Annual Quality Assurance Report of THIAGARAJAR SCHOOL OF MANAGEMENT

YEARLY STATUS REPORT - 2023-2024

Part A

Data of the Institution

1.Name of the Institution
e Name of the Head of the institution
e Designation

¢ Does the institution function from its own
campus?

e Phone No. of the Principal
e Alternate phone No.
e Mobile No. (Principal)
e Registered e-mail ID (Principal)
e Address
e City/Town
e State/UT
e Pin Code
2.Institutional status

e Autonomous Status (Provide the date of
conferment of Autonomy)

e Type of Institution

e L ocation
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Thi agar aj ar School of Managenent
Dr. M Sel val akshm
Pri nci pal

Yes

04522484099
04522486900
9843351013

princi pal @smac.in
Panban Swany Nagar,
Thi r uppar ankundr am
Tam | Nadu

625005

27/ 09/ 2023

Co- educati on

Ur ban
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Financial Status Sel f-fi nanci ng

Name of the IQAC Co-ordinator/Director Dr. V Sent hi |

e Phone No. 04522484099
e Mobile No: 9894505082
e IQACemail ID lgac@smac.in
3.Website address (Web link of the AQAR https://tsm ac.in/wp-content/uplo
(Previous Academic Year) ads/ 2021/ 01/ AQAR- 2022- 2023- Report
. pdf
4.Wasthe Academic Calendar prepared for Yes
that year?
e if yes, whether it is uploaded in the https://tsm ac.in/wp-content/uplo
Institutional website Web link: ads/ 2021/ 01/ Acadeni c-

Cal endar - 2022- 2023. pdf
5.Accreditation Details

Cycle Grade CGPA Y ear of Validity from | Validity to
Accreditation
Cycle 2 A+ 3.39 2023 07/ 02/ 2023 |06/ 02/ 2028
Cycle 1 A 3.21 2017 19/ 07/ 2017 |18/ 07/ 2022
6.Date of Establishment of IQAC 06/ 01/ 2016

7.Providethelist of Special Status conferred by Central and/or State Government on the
I nstitution/Depar tment/Faculty/School (UGC/CSIR/DST/DBT/ICMR/TEQIP/World Bank/CPE
of UGC, etc.)?

Institution/ Depart | Scheme Funding Agency | Year of Award Amount
ment/Faculty/Sch with Duration
ool
Thi agar aj ar 12 (B) UGC 21/ 02/ 2020 0
School of
Managenent

8.Provide detailsregarding the composition of the IQAC:

e Upload the latest notification regardingthe  View File
composition of the IQAC by the HEI
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9.No. of IQAC meetingsheld duringtheyear 4

e Were the minutes of IQAC meeting(s) and Yes
compliance to the decisions taken
uploaded on the institutional website?

e |f No, please upload the minutes of the No File Uploaded
meeting(s) and Action Taken Report

10.Did IQAC receive funding from any No
funding agency to support its activitiesduring
theyear?

e |f yes, mention the amount
11.Significant contributions made by | QAC during the current year (maximum five bullets)

1. Actively supported NAAC Peer Teamvisit scheduled on Jan 30-31,
2023

2. Enabled the Institution to get 'A+ Gade( 3.39) in Cycle 2 which
I's an inprovenent froman 'A Gade in the previous Cycle.

3. Recommendation for the transition from Teachi ng school to
resear ch- enabl ed Teachi ng School through conscious pronotion of
research practices

4. Formul ate strategies for better NI RF Ranking and tracking the
| mprovenents from 96th rank (2022) PAN India in the Managenent
Category to 90th Rank in 2023

12.Plan of action chalked out by IQAC at the beginning of the academic year towar ds quality
enhancement and the outcome achieved by the end of the academic year:
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Plan of Action

Achievements/Outcomes

Enrich the Curricul umthrough
Foundati on Courses, Sem nars,
Quest Lectures, |ndustrial
Visits.

Enhanced Student Pl acenent
Recor d

Strengt hen the Eval uation
Process by adhering to better
practices

| nproved student performance in
t he exam nati ons

| mprove provisions anf
opportunities for research
nmobi [ i zati on

Research grants received from
Gover nnment and Non- gover nment
agenci es

Continue to encourage the
research culture by recogni zing
gquality research

Significant inprovenent in the
NIl RF Research score

13.Wasthe AQAR placed beforethe statutory ~ Yes
body?
e Name of the statutory body
Name of the statutory body Date of meeting(s)
Board of Governors 21/ 09/ 2023
14.Wastheinstitutional data submitted to Yes

AISHE ?

* Year
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Part A

Data of the Institution

1.Name of the I nstitution

Thi agar aj ar School

of Managenent

e Name of the Head of the institution

Dr. M Sel val akshm

e Designation Pri nci pal
e Doestheinstitution function from its Yes

own campus?
e Phone No. of the Principal 04522484099
¢ Alternate phone No. 04522486900
e Mobile No. (Principal) 9843351013

e Registered e-mail ID (Principal)

principal @smac.in

e Address Panban Swany Nagar,
e City/Town Thi r uppar ankundr am
o State/UT Tam | Nadu

e Pin Code 625005

2.Institutional status

e Autonomous Status (Provide the date of
conferment of Autonomy)

27/ 09/ 2023

Type of Institution

Co- educati on

Location

Ur ban

Financia Status

Sel f-financing

e Name of the IQAC Co- Dr. V Senthil
ordinator/Director
¢ Phone No. 04522484099
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e Mobile No:

9894505082

e [QACemaill ID

lgac@smac.in

3.Website address (Web link of the AQAR
(Previous Academic Year)

https://tsm ac. i n/ wp-content/upl

oads/ 2021/ 01/ AQAR- 2022- 2023- Repo
rt. pdf

4.Wasthe Academic Calendar prepared for
that year?

Yes

e if yes, whether it is uploaded in the
Institutional website Web link:

https://tsm ac.in/wp-content/upl
oads/ 2021/ 01/ Academ c-

Cal endar - 2022- 2023. pdf

5.Accreditation Details

Cycle Grade CGPA Y ear of Validity from | Validity to
Accreditation
Cycle 2 A+ 3.39 2023 07/ 02/ 202 |06/ 02/ 202
3 8
Cycle 1 A 3.21 2017 19/ 07/ 201 |18/ 07/ 202
7 2

6.Date of Establishment of IQAC

06/ 01/ 2016

7.Providethelist of Special Status conferred by Central and/or State Gover nment on the
I nstitution/Depar tment/Faculty/School (UGC/CSIR/DST/DBT/ICMR/TEQIP/World

Bank/CPE of UGC, etc.)?

Institution/ Depar | Scheme Funding Agency | Year of Award Amount

tment/Faculty/Sc with Duration

hool

Thi agar aj ar 12 (B) UGC 21/ 02/ 2020 0
School of

Managenent

8.Provide detailsregarding the composition of the IQAC:

e Upload the latest notification regarding the
composition of the IQAC by the HEI

View File

9.No. of IQAC meetings held during the year

e Were the minutes of IQAC meeting(s)
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and compliance to the decisions taken
uploaded on the institutional website?

e If No, please upload the minutes of the No File Uploaded
meeting(s) and Action Taken Report

10.Did IQAC receive funding from any No
funding agency to support its activities
during the year?

e If yes, mention the amount

11.Significant contributions made by |IQAC during the current year (maximum five bullets)

1. Actively supported NAAC Peer Teamvisit schedul ed on Jan
30- 31, 2023

2. Enabled the Institution to get 'A+' Gade( 3.39) in Cycle 2
which is an inprovenent froman 'A" Gade in the previous Cycle.

3. Recommendation for the transition from Teachi ng school to
resear ch- enabl ed Teachi ng School through consci ous pronotion of
research practices

4. Fornmul ate strategies for better NIRF Ranking and tracking the
| mprovenents from 96t h rank (2022) PAN India in the Managenent
Category to 90th Rank in 2023

12.Plan of action chalked out by IQAC at the beginning of the academic year towards
guality enhancement and the outcome achieved by the end of the academic year:
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Plan of Action Achievements/Outcomes
Enrich the Curricul umthrough Enhanced Student Pl acenent
Foundati on Courses, Sem nars, Record
Guest Lectures, |ndustrial
Visits.
Strengt hen the Eval uati on | nproved student performance in
Process by adhering to better t he exam nati ons
practices
| mprove provi sions anf Research grants received from
opportunities for research Gover nnent and Non- gover nnment
nmobi | i zati on agenci es
Continue to encourage the Significant inprovenent in the
research culture by recogni zing NIl RF Research score
quality research
13.Wasthe AQAR placed before the Yes
statutory body?

e Name of the statutory body

Name of the statutory body Date of meeting(s)

Board of Governors 21/ 09/ 2023

14 Wastheinstitutional data submitted to Yes
AISHE ?

e Year

Y ear Date of Submission

2022- 23 05/ 04/ 2024

15.Multidisciplinary / interdisciplinary

TSMis a standal one busi ness school offering progranmes in

busi ness managenent. Currently, TSM has MoUs with Six foreign
Universities and is exploring the possibilities and potenti al
opportunities. The institution collaborates with other national
and foreign universities in the research domain and takes their
resource support to offer interdisciplinary prograns. The
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following initiatives have been taken during this academ c year
to pronote a nultidisciplinary/interdisciplinary approach. Cross-
Functional Courses: Conbine business fundanentals with courses
from psychol ogy, sociol ogy, data science, environnental studies,
and design thinking as evident fromthe curriculumand course
syl l abus. Industry-Specific Prograns: O fer specialized courses
i n Heal thcare Managenent, FinTech, and Sustai nabl e Busi ness,

bl endi ng i ndustry know edge wi th busi ness strategies.
Experiential Learning- Live Projects with Diverse |Industries:
Engage students in live projects with conpanies in technol ogy,
heal t hcare, manufacturing, and creative industries to tackle
cross-sectoral chall enges

16.Academic bank of credits (ABC):

TSMis registered in National Academ c Depositary by University
Grants Conmi ssion. This would enabl eTSMto pernmanently store al
academ c certificatesissued by the institution. This will nake
real tinme verification and retrieval of these certificates
possi ble at any tine.

17.SKill development:

TSM since its inception has a proven track record of placenents
of well over 95% w th an average salary of 8 | akhs per annum TSM
focuses on skill devel opnent and continuously trains students on
various skills such as deci sion-nmaki ng, communi cati on,

| eadership, analytical, problemsolving, and other life skills
required for a nmanager. The following initiatives have been taken
1. Curriculum Design: Industry-Rel evant Courses: O fer courses
aligned with industry trends (e.g., Al in Business, Digita

Mar keting, Sustainability). Experiential Learning: |ncorporate
case studies, sinmulations, and |live projects (e.g., using

simul ations |ike Beni hana of Tokyo). Soft Skills Training:

| ncl ude nodul es on | eadershi p, comruni cati on,

negotiation, critical thinking., interpersonal effectiveness,
personal effectiveness 2. Wrkshops & Certifications Skill-Based
Wor kshops: Conduct wor kshops on biblionetrics, data anal ytics,
desi gn thinking, and entrepreneurship. Certifications: Provide
access to certifications (Google Analytics, Six Sigma, Financial
Model i ng) through subscription to Coursera courses 3. Industry

I nteraction Guest Lectures & Semi nars: lnvite industry experts
for interactive sessions. Corporate Tie-ups: Partner with

busi nesses for consulting projects and internships. 4.
Entrepreneurial Support Entrepreneurship Cells (E-Cells):
Organi ze guest |ectures, pitch conpetitions and nentoring
sessions through the E-Cell 5. Experiential Learning Platforns
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Busi ness Sinul ations: Use platforns |ike HBR sinulations to
practice real -worl d decision-making. Live Projects & Internships:
Provi de hands-on experience with industry problens. 6. Student-
Led Initiatives Clubs and Comm ttees: Encourage |eadership in
managi ng student clubs, events, and MDPs. Conpetitions: O ganize
case conpetitions, hackathons, and business plan contests. 7.
Ment ori ng and Networking Alumi Mentoring: Leverage alummi for
ment or ship prograns. | ndustry Networking Events: Facilitate
interactions with industry | eaders. 8. d obal Exposure

I nternational | mersion Prograns: O fer global internships and
exchange prograns. Collaborations with d obal B-Schools: Engage
in joint research and dual -degree progranms. 9. Technol ogy
Integration Digital Learning Tools: Use Mdddl e as |earning
managenent systenms (LMS), Al-driven assessnents, and virtua

cl assroonms. Anal ytics Tools: Introduce tools |ike Power BI,

Tabl eau, and Python for data-driven deci sion-naking. 10.

Conti nuous Learning Cul ture Managenent Devel opnment Prograns
(MDPs): O fer short-term prograns for working professionals.

18.Appropriateintegration of Indian Knowledge system (teaching in Indian L anguage,
culture, using online cour se)

| CT-i ntegrated teaching and | earning process practiced in the
institution provides borderless training. Students are encouraged
to enroll in courses offered in NPTEL, SWAYAM and Coursera on

| ndi an Language and Culture. Two faculty nenbers conpleted, the
Al CTE- sponsored Faculty Devel opnent Programme on Uni versal Human
Val ues. The director and the AICTE trained Faculty

menbers further handl ed sessions on Indian Values and Culture
for the students in their Oientation Programme To nurture |ndian
culture anong students, case Studies on |ndian

Entrepreneurs, MSMEs, and fam |y busi nesses have been deli berated
on. The faculty has al so devel oped cases on Indi an busi ness
systens and published the sane in international case publishing

houses.. A val ue-added course on the Art and science of Health
Li vi ng has been | aunched to enhance awareness about Yoga and
Spiritual living Practices anong students. A credit course on

Rural immersion Programe has been offered to provi de exposure on
t he busi ness culture and i ndi genous busi ness nodel s and practices

19.Focus on Outcome based education (OBE):Focus on Outcome based education (OBE):

OBE enphasi zes that Course outcone, program outcone, and program
educational outcone are all integrated with the vision and

m ssion of the institution. The institution has the foll ow ng
practices to enhance its focus on Qutcone Based Education 1.

Wel | Defined Learning Qutcones TSM has devel oped Program
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Educational Objectives (PEGs), Program Qutcones (PGs), and Course
Qutcones (CGs) aligned with institutional standards. and ensured
that they are Specific, Measurable, Achievable, Relevant, and

Ti me- bound (SMART). 2. Curriculum Mapping Systematic efforts were
taken to map course content and assessnent nethods to CGs, PGs,
and PEGCs. and the matri x has been incorporated in the syllabus and
assessnment nethods for reinforcenent. 3. Assessnent and

Eval uation I npl enent direct (exans, projects, presentations) and
i ndirect (surveys, feedback) assessnent tools. effectively and

al so use rubrics for objective evaluation. The assessnent tools
are designed based on Bl oom s taxonony. The assessnent data has
been anal yzed periodically to determ ne how well students neet

t he outconmes and al so shared wth the faculty counci

periodically. 4. Continuous |nprovenent Process The Institution
practices 1SO Certification and applies a feedback | oop (Pl an- Do-
Check- Act cycle) to inprove teaching, curriculum and
assessnents. Regularly review outconmes based on stakehol der

f eedback (students, alummi, enployers). 5. Active and
Experiential Learning Incorporate case studies, sinulations,
projects, and internships to link theory with practice. For
exanple, using a simulation simlar to the HBR nodel for the
"Beni hana of Tokyo" case can strengthen students’ understandi ng
of operations managenent. 6. Stakehol der Engagenent | nvol ve

i ndustry experts, alumi, and academ c peers in curricul um design
and review. Organi ze workshops and val ue- added courses to address
real -world entrepreneurial challenges. 7. Faculty Devel opnent
Train faculty on OBE principles, assessnent strategies, and

t eachi ng i nnovati ons and encourage themto design OBE-aligned
assi gnnments and proj ects.

20.Distance education/online education:

TSMis an autononopus institution which is affiliated to Madura
Kamaraj University. Currently we are not offering any
di st ance/ onl i ne educati on.

Extended Profile
1.Programme

11 3

Number of programmes offered during the year:

File Description Documents

Institutional Datain Prescribed Format View File
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2.Student
2.1 269

Total number of students during the year:

Institutional datain Prescribed format View File

2.2 137

Number of outgoing / final year students during the year:

Institutional Datain Prescribed Format View File

2.3 252

Number of students who appeared for the examinations
conducted by the institution during the year:

Institutional Datain Prescribed Format View File
3.Academic
31 107

Number of coursesin all programmes during the year:

Institutional Datain Prescribed Format View File

3.2 31

Number of full-time teachers during the year:
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Extended Profile

1.Programme

11

Number of programmes offered during the year:

File Description Documents

Institutional Data in Prescribed Format

View File

2.Student

21

Total number of students during the year:

269

File Description Documents

Institutional datain Prescribed format

View File

22

Number of outgoing / final year students during the year:

137

File Description Documents

Institutional Data in Prescribed Format

View File

2.3

Number of students who appeared for the examinations
conducted by the institution during the year:

252

File Description Documents

Institutional Datain Prescribed Format

View File

3.Academic

31

Number of coursesin all programmes during the year:

107

File Description Documents

Institutional Data in Prescribed Format

View File
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3.2 31

Number of full-time teachers during the year:

File Description Documents
Institutional Data in Prescribed Format View File
3.3 NA

Number of sanctioned posts for the year:

4.|nstitution

4.1 60

Number of seats earmarked for reserved categories as per
GOl/State Government during the year:

4.2 8

Total number of Classrooms and Seminar halls

4.3 95

Total number of computers on campus for academic purposes

4.4 1284. 39

Total expenditure, excluding salary, during the year (INR in
Lakhs):

Part B

CURRICULAR ASPECTS

1.1 - Curriculum Design and Development

1.1.1 - Curricula developed and implemented have relevance to the local, national, regional and
global developmental needs which are reflected in Programme Outcomes (POs), Programme
Specific Outcomes (PSOs) and Course Outcomes (COs) of the various Programmes offered by
the Institution.

TSM s MBA programis designed to shape graduates into

mul tifaceted contributors to business, governnment, and society.
Its meticul ously outlined program outcones target advanced
thinking skills like critical analysis, creativity, and val ue-
driven | eadershi p. These objectives, aligned with |ocal and

gl obal busi ness denmands, gui de course devel opnent to ensure
students acquire requisite know edge, attitudes, and skills. The
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ethos of "Learn to Learn" fosters a culture of continuous growth
anong students and faculty, supported by regular reviews by
expert commttees conprising |IIMprofessors and industry
experts. This iterative process keeps curricula rel evant and
contenporary, evident in a robust 90% pl acenentrate with

| ucrati ve packages.

The enphasi s extends beyond professional conpetence, with
courses pronoting ethical values and responsible citizenship.
Through a diverse array of curricula spanning six trinesters,
TSM ains to produce conscientious managers prinmed for |ocal and
regi onal business chall enges, thus contributing to the broader
nati on-bui |l di ng endeavor. By nurturing holistic devel opnent and
enpl oyability, TSM s MBA program underscores its commtnent to
shapi ng future | eaders who not only excel in their careers but
al so enbody the val ues necessary for sustainable societal
progress

File Description Documents

Upload additional information, View File
if any

Link for additional information

https://tsm ac. i n/ wp-cont ent/upl oads/ 2021
/01/1.1-Curricul um Desi gn- and-
Devel opnent . pdf

1.1.2 - Number of Programmeswhere syllabusrevision was carried out during the year

2

File Description Documents

Minutes of relevant Academic View File
Council/BOS meeting

Details of syllabusrevision View File
during the year

Any additional information No File Upl oaded

1.1.3 - Number of coursesfocusing on employability/entrepreneur ship/ skill development
offered by the I nstitution during the year

94
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File Description

Documents

Curriculum / Syllabus of such
COurses

View File

Minutes of the Boards of
Studies/ Academic Council
meetings with approval for
these courses

View File

MoUs with relevant
organizations for these courses,
if any

View File

Any additional information

No Fil e Upl oaded

1.2 - Academic Flexibility

1.2.1 - Number of new coursesintroduced across all programmes offered during the year

12

File Description

Documents

Minutes of relevant Academic
Council/BoS meetings

View File

Any additiona information

No File Upl oaded

Institutional data in prescribed
format (Data Template)

View File

1.2.2 - Number of Programmes offered through Choice Based Credit System

(CBCY)/Elective Cour se System

2

File Description

Documents

Minutes of relevant Academic
Council/BoS meetings

View File

Any additional information

No File Upl oaded

List of Add on /Certificate
programs (Data Templ ate)

View File

1.3 - Curriculum Enrichment

1.3.1 - Ingtitution integrates cross-cutting issues relevant to Professional Ethics, Gender, Human
Values, Environment and Sustainability, and Human Values into the curriculum

TSM s educat i onal

phi | osophy enphasi zes not just know edge

Page 16/72 11-02-2025 10:10:52


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImFiOUwxci9SeWxIcnFBZS9pWGN1U3c9PSIsInZhbHVlIjoiWHNaOVF0amhDSmpNTHNvbDl6THpNZTVmNC8wbWVLQjlSMWtJUnFhV1VWRFoxbkQ3V1B3N3hHaldyRWl4MXd2MCIsIm1hYyI6Ijk5NTZjNDQzODc4NTQ2NGVlNTFmYWMxMDRiY2RjN2JlNzEwZGE4ZDc5NzgwMTQ2MjJiNWY0MWNkODhmZGJhZDEiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IkZoeHg4NzZsSWRZYW5CVE8wS05EckE9PSIsInZhbHVlIjoicC9xd25DRGI2T3kxbGE0QzAzMlhXUU9QYVNMMktFbnk5T0YwUjRXTnUvR25YTmlRRWpucUVGUkFWdUNOYUZDbCIsIm1hYyI6Ijk5ZjcyNGFlNWE3YWRmYTFmODBmNjZiNzdmNzA0OTFiNmEyZGNiY2EyODY4MWMyMmIxNTI0MWQyNGIxNzllNTIiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6InZvd21IcktLdjFZd3FQaDdGTW1CMWc9PSIsInZhbHVlIjoiMmIxYUp5THlvTDVHeDVTNER6YWtHY0drN1lsNjJ4YzFkaENoUlJRRE9xUFIxVDVLMUFMcDR0YXYvZHA4ZVFSaCIsIm1hYyI6ImI2YjY5ZmY2MTdjZmYwZWI3ZjdhYzMxZGJiYzU1N2VjMDhmZWVhM2E2OWI4NGQ4MmE3ZTE4MTJiZjQ2YWUzODgiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Iks4UGVpeU5NTDBZdmZXN0dQdUEyZ2c9PSIsInZhbHVlIjoidWtsS1oxVWx1aUp1TGpWNTJGY2lpYmZHOXZYZ1grVk5PTllJZi95V3huaGdtVCtRampLbUlCcVJsNlBCdUxZbiIsIm1hYyI6IjUzNTU3ZGYyOGIxZWU4YTNmNmQyZDE1NjAwMzY0YjVmNzBlNDNmZWU1Y2FmMmI1NzUzYjExNTU2YjRlMjJjNGMiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IkdQdG82L1lNbFNBaCtjbkpJRkNzSUE9PSIsInZhbHVlIjoiazd3bmdJazh0cVYzcldzWmtidlp5bVA4RXc2bEwzQko3MEpZa290b0NrQWE2a3c2QmZ6Mks1ODNyWlB3MUdIUCIsIm1hYyI6ImMzNGM4OTU3MmFlMjQ4ZmViYTM3ZjVjODc3NDcyOTljYWY0OTE4Mjk0OTRjMzU3OTU5NjM0MjNiMDgxZmU2ZWQiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6InlTOWIwRm54UXRzdzE0ay8wekJSdGc9PSIsInZhbHVlIjoiZXlORWRibWVmNWZsWFdJL1ZTUUR0cyt4STFZdEpQWWhzcUV5RkNvSkpiMzdZRVFydU01QjNEYlRZK0NkWG82YyIsIm1hYyI6IjY1NTc1MDRkMGEwNTE4NmJkN2Q2MDE5ZjAxMDE4M2U4Nzk4YjQ5MGJjNDk1ODM4OWI0ZTFkZTUwY2ZkNzk1NGMiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImJIV3pqRjBwa0xaY29wSndOOElYZ3c9PSIsInZhbHVlIjoiUnhMRGN3UHdldXI4M1VHdE9nS3d1TnNlQUcyeVFSNWJya2FiOFErd2JIZXdJQ0ZadSszOWNjYUpOaDFRSytULyIsIm1hYyI6IjYwOWUyODlhY2U2MTM5YmNiZWZhZmFmZmNmMTYxMDRlYmJmZDYxNDA5Yzc5NTljM2U3MmE0ZTFjZjhlODU1YTkiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of THIAGARAJAR SCHOOL OF MANAGEMENT

acquisition but its practical application, particularly in
fostering equitable and sustai nabl e devel opnent. Enbedded in
TSM's mssion is a conmtnent to holistic education, integrating
val ues, ethics, and sustainability into its curricul a.
Speci al i zed courses address professional ethics, human val ues,
and environnental sustainability, aimng to instill a sense of
responsibility in future nanagers.

Et hi cs and governance courses pronote ethical business
practices, conplenented by activities pronoting val ues through
academ ¢ and non-academ c engagenents. Yoga and neditation
sessions further enhance students' physical and nental well -
bei ng.

TSM s focus on environnental consciousness integrates green
concepts across disciplines, enphasizing societal and
environnmental contributions. Rural i1mrersion prograns expose
students to inclusive growh inperatives.

Regar di ng gender, TSM not only educates on | egal nmandates but

al so fosters inclusion experientially. Female |eadership
exenplifies gender diversity, wth key adm nistrative roles held
by wonmen. This practice reinforces gender sensitivity,

hi ghlighting its inportance in business and societal contexts.
Through these initiatives, TSMcultivates socially responsible
and gender-inclusive future | eaders.

File Description Documents

Upload the list and description View File
of the courses which address
issues related to Gender,
Environment and
Sustainability, Human Vaues
and Professional Ethicsin the
curriculum

Any additional information No File Upl oaded

1.3.2 - Number of value-added coursesfor imparting transferable and life skills offered
during the year

8

Page 17/72 11-02-2025 10:10:52


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IkVjbFZLZHphRWR6WHc1THB5QzJxWFE9PSIsInZhbHVlIjoiQjlDc2hxdDhoYlNyKzZkL0l0cUx6NTVMQUJNSGQxZjIwQ3hZQWVZd0gvaDZiSFJ6eGRnb0ZzcjUzeXVMK0diLyIsIm1hYyI6ImQxYWQ2YTVmMzQ1MGZlZDlhMGJiNTM3OTlkZmE3Mzk5ZWY2ZGIyMmMxODVlNDhmNGIzYzdhYjJlMzk5ZDFkZDAiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of THIAGARAJAR SCHOOL OF MANAGEMENT

File Description Documents

List of value-added courses View File
Brochure or any other View File
document relating to value-

added courses

Any additional information No File Upl oaded

1.3.3 - Number of studentsenrolled in the coursesunder 1.3.2 above

238

File Description Documents

List of students enrolled View File
Any additional information No File Upl oaded

1.3.4 - Number of studentsundertaking field wor k/projects/ internships/ student projects

118

File Description Documents

List of programmes and View File
number of students undertaking
field projects/ internships/
student projects

Any additional information No File Upl oaded

1.4 - Feedback System

1.4.1 - Structured feedback and review of A. Al 4 of the above
the syllabus (semester-wise/ year-wise) is
obtained from 1) Students 2) Teachers 3)
Employersand 4) Alumni
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File Description Documents

Provide the URL for
stakeholders feedback report | https://tsm ac. i n/ wp- cont ent / upl oads/ 2021
[ 01/ st akehol der s-f eedback-report -. pdf

Upload the Action Taken View File
Report of the feedback as
recorded by the Governing
Council / Syndicate / Board of

Management

Any additional information No Fil e Upl oaded

1.4.2 - Thefeedback system of the A. Feedback col | ected, anal ysed

Institution comprises the following and action taken nmade avail abl e
on the website

File Description Documents

Provide URL for stakeholders
feedback report https://tsm ac. i n/ wp-content/upl oads/ 2021
[ 01/ st akehol der s-f eedback-report -. pdf

Any additional information No File Upl oaded

TEACHING-LEARNING AND EVALUATION

2.1 - Student Enrollment and Profile

2.1.1 - Enrolment of Students

2.1.1.1 - Number of students admitted (year-wise) during the year

142

File Description Documents

Any additional information No File Upl oaded
Institutional datain prescribed View File
format

2.1.2 - Number of seatsfilled against reserved categories (SC, ST, OBC, Divyangjan, etc.)
as per thereservation policy during the year (exclusive of supernumerary seats)

60
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File Description Documents

Any additional information No File Upl oaded
Number of seats filled against View File
seats reserved (Data Template)

2.2 - Catering to Student Diversity

2.2.1 - The institution assesses students' learning levels and organises special programmes for
both slow and advanced learners.

The institution enploys a diverse range of continuous assessnent
conponents, such as md-termtests, presentations, quizzes, case
studi es, and assignnents, to eval uate students continuously.

Peri odi cal feedback is provided to students to aid their
progress. Advanced | earners, achieving a CGPA of 8 and above,
are encouraged to partake in professional qualifying

exam nations like the Certified Financial Analyst (CFA), Cost
and Managenent Accountants (CMA), and UGC-NET. They are al so
notivated to engage in paper presentations, quizzes, and

i ntercol |l egi ate conpetitions. The institution recognizes

academ cally bright students through the "Dean’s List" for each
trimester, who score a GPA of 8.00 or above. These students
participate in exclusive events and conpetitions, represent the
institution in various conpetitions, and | ead clubs and
activities. Faculty nenbers gui de advanced | earners in
publ i shing research articles and converting their sunmer

i nternshi ps into research papers. Mreover, advanced | earners
can undertake an industry-based or research project for a
trimester, earning credits nentioned in their grade card.

For slow | earners, renedi al sessions, one-to-one/group

di scussi ons, and continuous assessnents are conducted to provide
personal i zed attention. They are nmentored by faculty nenbers and
t he dean, encouraged to participate in various activities, and
gi ven opportunities for live projects to enhance their

confi dence and skills.

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://tsm ac.in/ wop-
cont ent / upl oads/ 2021/ 01/ Deans- Li st . pdf
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2.2.2 - Student — Teacher (full-time) ratio

Y ear Number of Students Number of Teachers
30/ 06/ 2024 269 31

File Description Documents

Upload any additional No File Upl oaded

information

2.3 - Teaching- L earning Process

2.3.1 - Student-centric methods such as experiential learning, participative learning and problem-
solving methodol ogies are used for enhancing learning experiences:

Faculty nenbers at the institution enploy various teaching

met hodol ogies to cater to the diverse expectations, interests,
and capabilities of students. They utilize experiential

| earni ng, participative |earning, and problem sol ving approaches
to equip students effectively. Experiential |earning exercises
such as sinmul ation ganes, live projects, internships, and

i ndustry anal yses al |l ow students to apply classroom | earning
practically. Cub activities and events organi zed by students
provide practical insights, while managing the café enhances

t heir managenent skills. Probl em sol ving nmethodol ogi es are

rei nforced through extensive use of case studies, enabling
students to discuss, debate, and nmake decisions on real-life
busi ness scenarios. The institution collaborates with Harvard
Busi ness School Publishing for case studies and encour ages
faculty to develop their own cases. Additionally, certain
courses incorporate |ive projects and internships, fostering
students' ability to apply concepts to solve real-world business
chal | enges.

File Description Documents

Upload any additional View File
information

Link for additional Information

https://tsm ac. i n/ wp-cont ent/upl oads/ 2021
[ 01/ Teachi ng- Lear ni ng- Pr ocess. pdf

2.3.2 - Teachers use | CT-enabled tools including online resources for effective teaching and
learning

TSM of fers state-of-the-art facilities, including free W-Fi -
enabl ed cl assroons, smart classroons, LCD screens, conputer
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| abs, and vi deo-conferencing facilities. Students have access to
| CT equi pment for their academ c work. Faculty nmenbers utilize
various | CT tools such as Power Point presentations, audi o-visual
ai ds, and sinulation exercises for effective know edge

di ssem nation. They receive training to enhance cl assroom
teaching effectiveness, including online platforns |ike Zoom

whi ch were used extensively.

Moodl e, an | CT-enabl ed platform supports teaching, | earning,
and eval uati on processes, providing personalized | earning
environnents. Additionally, centralized ERP systens streaniine
operations, providing accessible information and processes for
st akehol ders. The library enploys AUTOLI B software for
housekeeping activities, allowng users to search for books,
renew and reserve online, and access renote databases |ike CME,
Ebsco, Enerald, and El sevier e-journals through the AutoLib App.

TSM al so has tie-ups with Coursera courses, enabling students
and faculty to access high-quality online courses from gl obal
universities. Additionally, the institution incorporates the
SWAYAM MOQOCs pl atform offering diverse online courses to
enhance learning flexibility and accessibility.

File Description Documents

Provide link for webpage
describing ICT enabled tools https://tsm ac.in/about -

including onlineresourcesfor | us/infrastructure/information-technol ogy/
effective teaching and learning
process

Upload any additional View File
information

2.3.3 - Ratio of studentsto mentor for academic and other related issues

2.3.3.1 - Number of mentors

24

File Description Documents

Upload year-wise number of View File
students enrolled and full-time
teachers on roll

Circulars with regard to No File Upl oaded
assigning mentors to mentees
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2.3.4 - Preparation and adherence to Academic Calendar and Teaching Plans by the institution

The academ ¢ cal endar, prepared by the Dean in consultation with
the Director and Principal at the beginning of each academ c
year, outlines key dates such as orientation, trinester start
and end dates, exam nation schedul es, conprehensive viva dates,
RDI P schedul e, holidays, and major events. It is distributed to
all faculty, staff, and students through the annual handbook and
di spl ayed on notice boards.

Detail ed teaching plans are created by course faculty prior to
each trinmester, covering program and course outcomes, session
pl ans, topic details, reference materials, case studies,

i nternal assessnment conponents, and wei ght age. Approved pl ans
are shared with the MBA program office, uploaded on MOODLE for
student reference, and dissem nated to students.

The institution is | SO 9001: 2015 certified, with 35 Quality

St andard Procedures (QSP) covering academ c and non-acadenic
areas. (SPs 18 and 20 focus on curricul um design, acadenc

cal endar, tinetable, and course planning, ensuring adherence to
st andardi zed procedures. (SPs 24 and 25 regul ate conti nuous
assessnment and end-term exam nations, follow ng systematic
guidelines to maintain quality standards. Periodical |SO audits
verify adherence to these procedures, review ng various records
i ncl udi ng academ ¢ cal endars, course plans, attendance data, and
exam nation materials, supported by the institution's ERP system
for data managenent

File Description Documents

Upload the Academic Calendar View File
and Teaching Plans during the
year

2.4 - Teacher Profile and Quality

2.4.1 - Number of full-time teachers against sanctioned posts during the year

31
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File Description Documents

Y ear-wise full-time teachers View File
and sanctioned posts for the

year

List of the faculty members View File

authenticated by the Head of
HEI

Any additional information

No File Upl oaded

2.4.2 - Number of full-time teacherswith PhD/ D.M./M.Ch. / D.N.B Super-Specialty / DSc

/ DLitt during the year

27

File Description

Documents

List of number of full-time
teacherswith PhD./ D.M. /
M.Ch. / D.N.B Super-Specialty
/ D.Sc. / D.Litt. and number of
full-time teachersfor 5 years

View File

Any additional information

No File Upl oaded

2.4.3 - Total teaching experience of full-time teachersin the same institution: (Full-time
teachers total teaching experiencein the current institution)

163

File Description

Documents

List of teachersincluding their
PAN, designation, Department
and details of their experience

View File

Any additiona information

No File Upl oaded

2.5 - Evaluation Process and Reforms

2.5.1 - Number of daysfrom the date of last semester-end/ year- end examination till
the declaration of resultsduring the year

9
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File Description Documents

List of Programmes and the View File
date of last semester-end / year-
end examinations and the date
of declaration of result

Any additional information No File Upl oaded

2.5.2 - Number of students’ complaints/grievances against evaluation against the total
number who appeared in the examinations during the year

88

File Description Documents

Upload the number of View File
complaints and total number of
students who appeared for
exams during the year

Upload any additional No File Upl oaded
information

2.5.3 - IT integration and reforms in the examination procedures and processes including
Continuous Internal Assessment (CIA) have brought in considerable improvement in the
Examination Management System (EMS) of the Institution

The institution follows a trinester systemw th six trinmesters
across two years, focusing on outcone-based eval uati on aligned

W th course objectives, outcones, and pedagogy. Conti nuous
Assessnment (CA) and End-Term (ET) conponents are weighted at 60%
and 40% respectively, with a m ni num passi ng aggregate of 50%
CA net hods, defined at the trinester's outset, include
assignnents, projects, quizzes, case studies, presentations, and
rol epl ays.

Exam nation reforns ensure fairness and transparency. Faculty
prepare two sets of end-term question papers and eval uati on
tenpl ates reviewed by a scrutiny board. Exans are nonitored via
CCTV, with invigilators ensuring strict protocols. Answer
scripts are evaluated within 21 working days, followed by a
transparency session for students to review their scripts and
address di screpancies. Results, approved by the Programe
Executive Commttee (PEC) and Faculty Council, are published

W thin six weeks.

The ERP system i ntegrates an Qut cone-Based Education (OBE)
nodul e to align academ c processes wth | earni ng out cones.
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Faculty map course objectives to program outcones and assess
achi evenent |evels through quizzes, assignnents, and projects.
The nodul e generates performance anal ytics, aiding continuous
i nprovenent in teaching and |earning. Students can track
progress on outcones and graduate attributes via dashboards,
enhanci ng their academ c and professional grow h.

File Description Documents

Upload any additional View File
information

Paste link for additional
Information https://tsm ac. i n/wp-cont ent/upl oads/ 2021
[01/1T-integration-and-reforns. pdf

2.6 - Student Performance and L earning Outcomes

2.6.1 - Programme Outcomes and Course Outcomes for all Programmes offered by the
institution are stated and displayed on the website and communicated to teachers and students

Programre CQutcones (PGs) for the MBA Programare asfollows:

POL: Apply know edge of managenent theories and practices to
sol ve busi ness probl ens

PO2: Foster Analytical and critical thinking abilities for data-
based deci si on naki ng

PO3: Ability to devel op val ue-based | eadership ability

PO4: Ability to understand, anal yse and comruni cat e
gl obal , econom c, | egal and et hi cal aspects of busi ness.

PCb: Ability to |l ead thensel ves and others in the achi evenent of
organi zational goal s, contributingeffectively to a team
envi ronnent .

Programre Qutcones (PGs) for the PGDDSBA Programreare as
fol | ows:

POL: Foster Analytical and critical thinking abilities for data-
based deci si on nmaki ng.

PQ2: Ability to lIdentify and descri be conpl ex busi ness probl ens
in terns of anal ytical nodels
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PO3: Ability to communicate data driven insights to technical and
non-techni cal audi ences.

PO4: Ability to recomrend results of business analytics into
effective courses of action

PCb: Ability to exhibit effective collaboration and | eadership
skills.

Programe Qutcones (PGs) for the PhD programme are as foll ows:
Have research-related skills

Make original/distinctive contribution to the body of know edge
and practice

Have a good know edge of literature in the area of
speci al i zati on

Synt hesi ze and critique research in the area of specialization
Desi gn and i npl enent a sound research design
Conmmuni cate schol arly work

Exhi bit ethical behavior, Professionalismin the conduct of
research and di ssem nati on

Have life-long learning skills

File Description Documents

Upload COsfor all courses View File
(exemplars from the Glossary)

Upload any additional View File
information

Link for additional Information

https://tsm ac. i n/ wp-content/upl oads/ 2021
[ 01/ St udent - Per f or mance- and- Lear ni ng-

Qut cones. pdf

2.6.2 - Attainment of Programme Outcomes and Course Outcomes as evaluated by the
institution

The institution devel ops the curriculumtaking all Program
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outcones into consideration andensuring that curriculumstrongly
maps all PO s. The course outcones are framed based on the
skills andabilities students will acquire on conpleting the
course. The franed CO s are napped with PO s. The attai nnent of
program out cones i s assessed using direct and indirect
assessnent tools. The directassessnent majorly involves the
performance of the students in the courses that are contributing
to aparticular PO Additionally, the performance of the students
in the Conprehensive Viva-Voce, Summerlnternship Programe,

Busi ness Sinul ati on Exerci se, and Rural Devel opnment | mmersion
Programe arepart of the direct assessnent for evaluating the
attai nnent of program outconmes. The indirect assessnentinvol ves
student exitsurveys and enpl oyer surveys. Vari ousAssessnent
Processes: assessnent conprises of Continuous Assessnent (60%
andEnd- Term (40% . The various assessnent tools to neasure
student | earnings and attai nnent of courseoutcones are nentioned
below. Md-termexam End-term exam G oup projects,

Assignnents, Quiz, Class Participation, Presentation etc The
attai nnment |evels are assigned as per the follow ng rule:

Attai nment Level 1: 60% of students securing nore than 60% of
maxi mum mar ks. Attai nment Level 2: 70% of students securing nore
t han 60% of maxi mum marks. Attai nnment Level 3: 80% of students
securing nore than 60% of maxi mum marks. The overall program
outcone attainment is cal culated summ ng 80% of di rect assessnent
and 20% of indirect assessnent

File Description Documents

Upload any additional View File
information

Paste link for additional
Information https://tsm ac.in/2023-2024- aqar -
docunent s/

2.6.3 - Pass Per centage of students

2.6.3.1 - Total number of final year studentswho passed in the examinations conducted by
Institution

131
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File Description Documents

Upload list of Programmes and View File
number of students appear for
and passed in the final year
examinations

Upload any additional View File
information

Paste link for the annual report
Ni |

2.7 - Student Satisfaction Survey

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance (Institution
may design its own questionnaire). Results and details need to be provided as a weblink

https://tsm ac. i n/ wp-content/upl oads/ 2021/ 01/ St udent -
Sati sfacti on-Survey. pdf

RESEARCH, INNOVATIONS AND EXTENSION

3.1 - Promotion of Resear ch and Facilities

3.1.1 - Theinstitution’ s research facilities are frequently updated and there is a well-defined
policy for promotion of research which is uploaded on the institutional website and
implemented

The intellectual capital of a business school is denonstrated
through its research and publications, which contribute to the
quality of thinking and rigor of schol arship in managenent
education. The institute boasts a highly qualified faculty and
nodern infrastructure conducive to research and consul t ancy
activities. Faculty nenbers are notivated to publish their
research in reputable academi c and practitioner journals, with
I ncentives provi ded based on publication quality using netrics
| i ke the Scopus i ndex and ABDC journal ranking system
Additionally, faculty are encouraged to present their research
at national and international conferences, with financial
support provided for registration fees and travel expenses.

The institute organi zes wor kshops and expert talks, inviting
renowned researchers and experts to share insights with faculty
and research scholars. Access to databases |ike EBSCO CME, and
Refinitiv Ei kon, along with subscriptions to international and
national journals, supports scholarly activities. Software tools
such as SPSS, E-View, NVIVO, and SmartPLS are avail able to aid
research endeavors. Coll aboration between students and faculty
in research activities is encouraged, with a dedicated research
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fund all ocated annually. Faculty can submt proposals for

approval by the Director, with fundi ng determ ned by project

conplexity and nature

File Description

Documents

Upload the Minutes of the
Governing Council/
Syndicate/Board of
Management related to
research promotion policy
adoption

View File

Provide URL of policy
document on promotion of
research uploaded on the
website

https://tsm ac. i n/ wp-cont ent/upl oads/ 2021

[ 01/ Pol i cy- docunent - on- pr onot i on- of -

r esear ch. pdf

Any additional information

View File

3.1.2 - Theinstitution provides seed money to itsteachersfor research

3.1.2.1 - Seed money provided by theinstitution to itsteachersfor research during the

year (INR in lakhs)

1952075

File Description

Documents

Minutes of the relevant bodies
of the institution regarding
seed money

View File

Budget and expenditure
statements signed by the
Finance Officer indicating seed
money provided and utilized

View File

List of teachers receiving grant
and details of grant received

View File

Any additional information

No File Upl oaded

3.1.3 - Number of teacherswho were awarded national / inter national fellowship(s) for

advanced studies/resear ch during the year

6
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File Description Documents

e-copies of the award letters of View File
the teachers

List of teachers and details of View File

their international fellowship(s)

Any additional information No File Upl oaded

3.2 - Resource Mobilization for Resear ch

3.2.1 - Grantsreceived from Gover nment and Non-Governmental agenciesfor research
projects, endowments, Chairsduring theyear (INR in Lakhs)

18. 64

File Description Documents

e-copies of the grant award View File
letters for research projects
sponsored by non-
governmental
agencies/organi zations

List of projects and grant View File
details

Any additional information No File Upl oaded

3.2.2 - Number of teachers having resear ch projectsduring the year

1

File Description Documents

Upload any additional View File
information

Paste link for additional
Information https://tsm ac.in/wp-content/upl oads/ 2021

[ 01/ Nunber - of -t eacher s- havi ng-r esear ch-
proj ects. pdf

List of research projects during View File
the year

3.2.3 - Number of teachersrecognised as resear ch guides

8
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File Description Documents

Upload copies of the |etter of View File
the university recognizing
teachers as research guides

Institutional data in Prescribed View File
format

3.2.4 - Number of departments having resear ch projectsfunded by Government and Non-
Government agencies during the year

1

File Description Documents

Supporting document from View File
Funding Agencies

Paste link to funding agencies
website Ni |

Any additional information No File Upl oaded

3.3 - Innovation Ecosystem

3.3.1 - Institution has created an ecosystem for innovations and creation and transfer of
knowledge supported by dedicated centres for research, entrepreneurship, community
orientation, incubation, etc.

The institution has fostered an ecosystem for innovati on,

know edge creation, and transfer, bolstered by dedicated centers
for research, entrepreneurship, and comrunity engagenent.
Research is a key focus, with TSM hosting a research center
affiliated with Al agappa University, offering PhD programs in

di verse disciplines. Currently, the center supervises six guides
and seven research scholars, providing full-tinme scholars with
nont hly stipends and sponsorshi ps for workshops and conf erences.
Faculty nenbers are actively engaged in research activities,
encouraged to attend and present at conferences, and seni nars,
and publish in esteened international and national journals.

The Entrepreneurship Devel opnent Cell ainms to cultivate ethical
entrepreneurshi p anong students through guest |ectures,

sem nars, and devel opnment progranms. An el ective course on
"Entrepreneurshi p Devel opnent' prepares students for
entrepreneurial ventures, wth sponsorships for workshops and
conpetitions. The Yukti Student Managenent Fest features
entrepreneurship events, now open to students from ot her
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col l eges and startups, with angel investors and entrepreneurs as
judges. Additionally, students operate a café on canpus,
fostering entrepreneurial skills through managenent
opportunities.

In fostering community orientation, students are encouraged to
participate in the Rural Devel opnent and | nmersion Program
(RDIP) with support fromthe DHAN Foundation. The RDI P has |ed
to the creation of the 'W Care' student club, engaging in
philanthropic activities |ike blood donation drives and support
for orphanages and ol d age hones.

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://tsm ac. i n/ wp-cont ent/upl oads/ 2021
[ 01/ 1 nnovat i on- Ecosyst em pdf

3.3.2 - Number of workshops/seminar s conducted on Research Methodology, Intellectual
Property Rights (IPR), Entrepreneurship and Skill Development during the year

19

File Description Documents

Report of the events View File

List of workshops/seminars View File
conducted during the year

Any additional information No Fil e Upl oaded

3.4 - Research Publications and Awards

3.4.1 - Thelnstitution ensures A. Al of the above
implementation of its Code of Ethicsfor
Resear ch uploaded in the website through
the following: Research Advisory
Committee Ethics Committee Inclusion of
Resear ch Ethicsin theresearch
methodology cour se wor k Plagiarism check
through authenticated software
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File Description

Documents

Code of Ethicsfor Research,
Research Advisory Committee
and Ethics Committee
constitution and list of
members of these committees,
software used for plagiarism
check

View File

Any additional information

View File

3.4.2 - Number of PhD candidatesregistered per teacher (asper the data given with
regard to recognized PhD guides supervisors provided in Metric No. 3.2.3) during the

year

3.4.2.1 - Number of PhD studentsregistered during the year

3

File Description

Documents

URL to the research page on
HEI website

https://tsmac.in/research-projects-2/

List of PhD scholars and
details like name of the guide,
title of thesis, and year of
registration

View File

Any additional information

No File Upl oaded

3.4.3 - Number of research papers per teacher in CARE Journals notified on UGC website

during the year

1.58

File Description

Documents

List of research papers by title,
author, department, and year of
publication

View File

Any additiona information

No File Upl oaded

3.4.4 - Number of books and chaptersin edited volumes/ books published per teacher

during the year

0. 23
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File Description

Documents

Upload any additional
information

View File

Paste link for additional
information

https://tsm ac.in/research-projects-2/

3.4.5 - Bibliometrics of the publications during the year based on average Citation I ndex
in Scopus Web of Science/PubMed

3.4.5.1 - Total number of Citationsin Scopusduring the year

4461

File Description

Documents

Any additional information

No File Upl oaded

Bibliometrics of the
publications during the year

View File

3.4.6 - Bibliometrics of the publications during the year based on Scopus/ Web of Science

—h-Index of the University

3.4.6.1 - h-index of Scopusduringtheyear

36

File Description

Documents

Bibiliometrics of publications
based on Scopus/ Web of
Science - h-index of the
Institution

View File

Any additional information

No Fil e Upl oaded

3.5 - Consultancy

3.5.1 - Revenue generated from consultancy and corporatetraining during theyear (INR

in lakhs)

4118557
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File Description Documents

Audited statements of accounts View File
indicating the revenue
generated through consultancy
and corporate training

List of consultants and revenue No File Upl oaded
generated by them
Any additional information No File Upl oaded

3.5.2 - Total amount spent on developing facilities, training teachersand clerical/project
staff for undertaking consultancy during the year

2765632

File Description Documents

Audited statements of accounts View File
indicating the expenditure
incurred on developing
facilities and training teachers
and staff for undertaking
consultancy

List of training programmes, No File Upl oaded
teachers and staff trained for
undertaking consultancy

List of facilities and staff No File Upl oaded
available for undertaking
consultancy

Any additional information No File Upl oaded

3.6 - Extension Activities

3.6.1 - Extension activities carried out in the neighbourhood sensitising students to social issues
for their holistic development, and the impact thereof during the year

The Rural Devel opnment | mersion Programme (RDIP), conducted in
col l aboration with Tata-Dhan Acadeny, engages students in
under st andi ng soci al issues such as poverty and inequality in
rural and urban contexts. Enphasizing both personal growth and
community contri bution, students visit social organizations and
villages, utilizing Participatory Rural Appraisal (PRA) tools to
identify critical problens faced by villagers. This program

ext ends beyond borders, with a student exchange program
established with the University of Peradeniya, Sri Lanka, where
students fromboth institutions participate in RDI P activities.
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The W Care C ub, a product of RDI P, enbodi es student soci al
responsi bility, organizing activities that pronote humanitarian
val ues and service. Initiatives include Genesis-Bl ood Donation
canps, where 90 out of 120 participants donated bl ood,
facilitated by coordination with welfare trusts and gover nnent
hospi t al s.

TSM's commtnent to environnental sustainability is denonstrated
through initiatives |Iike plogging, which involves collecting
singl e-use plastics fromthe canpus and nei ghboring areas.

Col | ected waste is handed over to nunicipal authorities for
reuse, pronoting environnental hygi ene and community health.

Facul ty devel opnent prograns are integral to TSM s research-
centric approach, enconpassi ng wor kshops on research
publication, case witing, comrunication, and the use of
research tools such as SPSS and AMOS. Researchers fromreputed
institutes are invited as resource persons, fostering a culture
of research dissem nation and collaboration. Faculty nenbers are
encouraged to share their expertise as resource persons in other
institutes, further enriching the academ c comunity.

File Description Documents

Upload any additional View File
information

Paste link for additional

information https://tsm ac.in/wp-content/upl oads/ 2021
[ 01/ Ext ensi on- Acti vities. pdf

3.6.2 - Number of awards and recognition received by the I nstitution, its teachersand
studentsfor extension activities from Gover nment / Gover nment-r ecognised bodies during
the year

2

File Description Documents

Number of awards for View File
extension activitiesin during
the year

e-copy of the award letters View File

Any additional information No File Upl oaded

3.6.3 - Number of extension and outreach programmes conducted by theinstitution
through NSS/NCC/Red CrossYRC, etc. during theyear (including Gover nment-initiated
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programmes such as Swachh Bharat, AIDS Awar eness, and Gender Sensitization and
those organised in collaboration with industry, community and NGOS)

-
File Description Documents

Reports of the events organized View File
Any additional information No File Upl oaded

3.6.4 - Number of students participating in extension activitieslisted in 3.6.3 during the
year

240

File Description Documents

Reports of the events View File
Any additional information No File Upl oaded

3.7 - Collaboration

3.7.1 - Number of collaborative activitiesduring the year for resear ch/ faculty exchange/
student exchange/ internship/ on-the-job training/ project work

143

File Description Documents

Copies of documents View File
highlighting collaboration

Any additional information No File Upl oaded

3.7.2 - Number of functional M oUs with institutions of national and/or inter national
importance, other universities, industries, cor porate houses, etc. during the year (only
functional M oUs with ongoing activitiesto be consider ed)

11
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File Description Documents

e-copies of the MoUs with View File
institution/ industry/ corporate

house

Details of functional MoUs View File

with institutions of national,
international importance, other
ingtitutions etc. during the year

Any additional information No File Upl oaded

INFRASTRUCTURE AND LEARNING RESOURCES

4.1 - Physical Facilities

4.1.1 - The Institution has adequate infrastructure and physical facilities for teaching-learning,
viz., classrooms, laboratories, computing equipments, etc.

The institution prides itself on its cutting-edge physical and
intellectual infrastructure, aligning with the standards of
renowned gl obal and national B-Schools. Uilizing advanced
technol ogy for research, conmmunication, and know edge

di ssem nation is a cornerstone of its academ c and non-academ c
endeavors. An ERP systemintegrates nmajor functional areas,
fostering transparency and efficient information sharing while
m ni m zi ng unnecessary printing.

State-of-the-art facilities include a W-Fi-enabl ed canpus and
hostel, an IT | ab, top-grade research software, and dat abases,
underscoring TSMs commtnent to technol ogi cal advancenent and
excel |l ence. Innovative teaching nethods, updated course content,
partici patory pedagogy, and IT facilities cultivate gl obal
conpet ency anong students.

The canpus boasts a W-Fi network with 600 Mops bandw dt h,
facilitating uninterrupted internet access. A video conference
room enabl es interaction with em nent personalities, supported
by 97 conputers distributed across the institute. C assroons,
sem nar halls, and the auditorium are equi pped with projectors,
hi gh-qual ity audi o systens, and internet connectivity.

The library serves as the institution's know edge hub, offering
over 33,000 books and e-books, access to 70 e-journals, and

dat abases |i ke EBSCO El sevier, and Enerald. Renote access to e-
content has been extended to faculty and students, ensuring
seam ess access to resources from anywhere.
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File Description Documents

Upload any additional View File
information

Paste link for additional
information https://tsm ac.in/wp-content/upl oads/ 2021
[/ 01/ Physi cal -Facilities. pdf

4.1.2 - Theingtitution has adequate facilities for cultural activities, yoga, sports and games
(indoor and outdoor) including gymnasium, yoga centre, auditorium etc.)

As a reputabl e business school, our institute prioritizes the
hol i stic devel opnent of students by providing not only
infrastructure for effective teaching and | earning but also
facilities and support systens for sports, ganes, cultural
activities, and extra-curricular pursuits. Students are fully
sponsored by the institute to participate in outside events,
covering registration fees, travel allowances, and daily
expenses.

Sports and ganes are actively pronoted, with dedicated sports
of ficers and faculty coordi nators encouragi ng participation in
inter-college and university-level events. Annual sports
conpetitions, sports day celebrations, and intercollegiate

t ournaments such as ' SportsUtsav' offer opportunities for
students to engage in activities |like basketball, cricket,
football, and volleyball.

The institute boasts indoor and outdoor sports facilities,
including a football ground, basketball court, cricket field,
vol | eybal | court, and badm nton court. Additionally, a dedicated
nmedi tati on cumyoga hall encourages regul ar practice anong
students, faculty, and staff, with special events |ike Yoga Day
and Meditation Day open to participation fromall

Furthernore, a fully equipped gymasium fosters a fitness

m ndset, offering equi pnent such as treadmlls, cycling

machi nes, elliptical machines, multi-gymstations, chest press
machi nes, | eg press machi nes, benches, and weights for varied
wor kouts. Accessible at all tinmes, the gymserves as a rem nder
of the inportance of health and fitness in overall devel opnent.

Page 40/72 11-02-2025 10:10:52


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6InM0TnJWREJmNGJmRDBrVXhKYUw5SEE9PSIsInZhbHVlIjoiNTBhaUFkQU1nenlaVEdVY1dkT2RMZGRIS1FDZ1J1eEpxaXZoZS9aMXloQVBsdU5QS2xWNlZteUlKenhPN1ZTSyIsIm1hYyI6ImNlYTBmNzUyMmNjZGY3NTMyMGRhZWRiM2NkNDlmMGIwNmIxNGE2MjhlODViNDRkZjAyYzA5ZTEyMjg0YWQxNWUiLCJ0YWciOiIifQ==
https://tsm.ac.in/wp-content/uploads/2021/01/Physical-Facilities.pdf
https://tsm.ac.in/wp-content/uploads/2021/01/Physical-Facilities.pdf

Annual Quality Assurance Report of THIAGARAJAR SCHOOL OF MANAGEMENT

File Description Documents

Geotagged pictures View File
Upload any additional View File
information

Paste link for additional
information https://tsm ac.in/geo-tagged- phot os/

4.1.3 - Number of classrooms and seminar hallswith ICT-enabled facilities

18

File Description Documents

Upload any additional View File
information

Upload Number of classrooms View File
and seminar hallswith ICT
enabled facilities (Data
Template)

4.1.4 - Expenditurefor infrastructure augmentation, excluding salary, during the year
(INRin Lakhs)

818. 48

File Description Documents

Upload audited utilization View File
statements

Details of Expenditure, View File
excluding salary, during the
years

Any additional information No File Upl oaded

4.2 - Library asa L earning Resource

4.2.1 - Library isautomated using Integrated Library Management System (ILMYS)

Thi agar aj ar School of Managenent (TSM Ilibrary stands as a vital
resource center within the institution, facilitating both
academ c and research pursuits. Occupying a spacious area of 133
square neters, it accommobdates up to 80 individuals inits
tranquil reading environnent. Wth a collection boasting 33,028
books enconpassing 21,347 titles on contenporary managenent,
suppl enent ed by approxi mately 100 national and international
journals and nagazines, the library offers a wealth of know edge
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to students and faculty alike.

In addition to physical resources, TSM provi des access to

est eenmed dat abases such as CME and Refinitiv. The Centre for
Moni toring I ndian Econony (CM E) furnishes invaluable insights
Into the Indian econony and private conpanies through its

dat abases and research reports. Meanwhile, Refinitiv, a gl obal
financial market data provider, offers an array of fintech tools
for conprehensive anal ysis.

The institute further extends its academ c support by granting
access to e-journals via EBSCO, Elsevier, and Enerald, as well
as the revered Harvard Busi ness Revi ew.

Moder ni zed t hrough conputerization, the library offers a range
of services including circulation/lending, reference assistance,
web OPAC, and reprographic facilities. Barcoded books streaniine
the circulation process, allowng for efficient issue and return
transactions, while the online catal ogue enhances accessibility
for users.

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for additional
information https://tsm ac.in/about -
us/infrastructure/library/

4.2.2 - Institution has accessto the A. Any 4 or nore of the above
following: e-journals e-ShodhSindhu
Shodhganga M ember ship e-books
Databases Remote access to e-r esour ces

File Description Documents

Details of subscriptions like e- View File
journals, e-books, e-
ShodhSindhu, Shodhganga
membership

Upload any additional No File Upl oaded
information

4.2.3 - Expenditure on purchase of books e-books and subscription to journals/e-journals
duringtheyear (INR in lakhs)
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100. 68

File Description Documents

Audited statements of accounts View File

Any additional information No File Upl oaded

Details of annual expenditure View File
for purchase of books/e-books
and journals/e- journals during
the year (Data Template)

4.2.4 - Usage of library by teachers and students (footfalls and login data for online access)

4.2.4.1 - Number of teachersand studentsusing thelibrary per day during the year

40

File Description Documents

Upload details of library usage View File
by teachers and students

Any additional information No File Upl oaded

4.3 - 1T Infrastructure

4.3.1 - Institution has an I T policy covering Wi-Fi, cyber security, etc. and has allocated budget
for updating itsI T facilities

The I nformati on Technol ogy setup at TSM operates on a nmulti-

| ayered architecture, with personal conputers and workstations
form ng the base layer, followed by file servers and dat abase
servers, and high-end servers for resource-demandi ng tasks. |IT
servi ces enconpass mail, internet, storage, authorization, |og
noni toring, and web services for all stakehol ders. A high-speed,
reliable internet facility is deployed canpus-w de, supported by
a 600 Mops OFC | eased |ine backbone network and backup OFC
connection. Registrations for internet access are mandatory for
students, with two devices permtted per student. Unified Threat
Managenment (UTM devices ensure secure |IT facilities,

suppl enented by Symantec antivirus software. CCTV surveillance
enhances wor kpl ace security, wth real-tinme nonitoring and
renote access capabilities. The I T budget is planned annually,
W th purchases aligned to faculty and staff requirenents and

| npl emented within the sane academ c year
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File Description Documents

Upload any additional
information

View File

Paste link for additional
information

https://tsm ac.in/about -

us/infrastructure/informtion-technol ogy/

4.3.2 - Student - Computer ratio

Number of Students

Number of Computers

269 95
File Description Documents
Upload any additional No File Upl oaded
information
4.3.3 - Bandwidth of internet connectionin | A. 7?50 NMops
the Institution and the number of students
on campus
File Description Documents
Details of bandwidth available View File

in the Institution

Upload any additional
information

No File Upl oaded

4.3.4 - Ingtitution hasfacilitiesfor e-content
development: Facilities
available for e-content development Media
Centre Audio-Visual Centre Lecture
Capturing System (LCS) Mixing
equipments and softwar e for editing

B. Any three of the above

File Description Documents

Upload any additional
information

View File

Paste link for additional
information

https://tsm ac. i n/about -

us/infrastructure/informtion-technol ogy/

List of facilities for e-content
development (Data Template)

View File
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4.4 - Maintenance of Campus Infrastructure

4.4.1 - Expenditureincurred on maintenance of physical and academic support facilities,
excluding salary component, during theyear (INR in lakhs)

1048. 97

File Description Documents

Audited statements of accounts View File
Upload any additional View File
information

4.4.2 - There are established systems and procedures for maintaining and utilizing physical,
academic and support facilities — classrooms, laboratory, library, sports complex, computers,
etc.

The institution ensures snooth functioning of its activities

t hrough wel | -defined policies and dedicated staff overseeing
various facilities. These include IT, plunbing, civil, kitchen
facilities, and nore. The Canpus Code of Conduct enphasizes
students' responsibilities and inposes strict disciplinary
nmeasures for any danage. The admi nistrative office, in
consultation with the Principal, nmanages day-to-day nai ntenance
and procurenent, adhering to predeterm ned procedures.
Facilities |ike classroonms, sem nar roomnms, and conference halls
are wel |l -equi pped with | CT equi pnent, air conditioning, and
accessibility features for Divyang students. A dedicated adm n
manager oversees housekeepi ng, security, maintenance, and ot her
canpus needs. Housekeeping staff ensures cl eanliness by

cl eaning, maintaining facilities, and disposing of waste

regul arly.

Annual Mai ntenance Contracts are inplenented for equi pnent

mai nt enance, and a third-party security agency provides 24x7
security with CCTV surveillance. The IT policy applies to al
users, with additional guidelines for |abs and cl assroons.
Facilities like IT systens, |ibrary, admnistrative office, and
conputer | abs support practical |earning and research. The
cafeteria maintains food quality and cl eanliness, overseen by a
food manager and a ness conmttee. Sports facilities are managed
by the physical education director, and the |ibrary operates
under an advisory commttee, allow ng suggestions for book

pur chases and nmi ntaining visitor records.

Page 45/72 11-02-2025 10:10:52


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlpaMTRHVFpPOGxyUitUZS9iZUVieVE9PSIsInZhbHVlIjoiRkt4Wk1nMFlwazdCVWNENk1acmZZQm16WWVpN3F5U3pFOTQ1MjhhNnNIRVdzVmViZ0tST3RXSGtzWDY4ZFlHTyIsIm1hYyI6ImU5ZTk2MjQyMmRmYTAwMDBlMjMzMGQ2ZmZlMDA4NjkwOWE0YzdhMWFmMmQxNTdlNTQxYmQzODNiNTQ5OWRkMjMiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IkxFK1JUd285Zk1JVXAxTnJVRFJRaWc9PSIsInZhbHVlIjoiUy9RTGNtQnVnbkdxL1g1OFZpTEJINXIzWFVMVmEwS25rSEwyYlNTWGlad0YyeG9RUUhoOU5Bci9wSU15STlQdCIsIm1hYyI6IjIxZDEyMWFiYzJkN2EzYzQ0OGZiYmJkNzNiZjgyMjg0ZTg4ZTdiOWQxNDliNmU1OGQ3NjBjNDJhNmQ4MWY5MTgiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of THIAGARAJAR SCHOOL OF MANAGEMENT

File Description

Documents

Upload any additional
information

View File

Paste link for additional
information

https://tsm ac. i n/ wp-content/upl oads/ 2021

[ 01/ Mai nt enance- of - Canpus-

| nf rast ruct ure. pdf

STUDENT SUPPORT AND PROGRESSION

5.1 - Student Support

5.1.1 - Number of students benefitted by scholar ships and freeships provided by the

Government during the year

8

File Description

Documents

Upload self-attested letters
with the list of students
receiving scholarships

View File

Upload any additional
information

No Fil e Upl oaded

5.1.2 - Number of students benefitted by scholar ships and freeships provided by the
institution and non-gover nment agencies during the year

238

File Description

Documents

Upload any additional
information

No File Upl oaded

Institutional datain prescribed
format

View File

5.1.3 - Thefollowing Capacity Development | A.
and Skill Enhancement activitiesare
organised for improving students
capabilities Soft Skills Language and
Communication Skills Life Skills (Y oga,
Physical fitness, Health and Hygiene)
Awareness of Trendsin Technology

Al 'l

of the above
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File Description

Documents

Link to Institutional website

https://tsmac.in/events/?filter=conplete

d

Details of capability
development and schemes

View File

Any additiona information

No File Upl oaded

5.1.4 - Number of students benefitted from guidance/coaching for competitive
examinations and car eer counselling offered by the institution during the year

240

File Description

Documents

Any additional information

No Fil e Upl oaded

Number of students benefited
by guidance for competitive
examinations and career
counseling during the year
(Data Template)

View File

5.1.5 - Theinstitution adoptsthe following
mechanism for redressal of students
grievances, including sexual harassment
and ragging: | mplementation of guidelines
of statutory/regulatory bodies Creating
awar eness and implementation of policies
with zer o tolerance M echanism for
submission of online/offline students
grievances Timely redressal of grievances
through appropriate committees

All of the above

File Description

Documents

Minutes of the meetings of
students’ grievance redressal
committee, prevention of
sexual harassment committee
and Anti-ragging committee

View File

Details of student grievances
including sexual harassment
and ragging cases

No File Upl oaded

Upload any additional
information

No File Upl oaded
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5.2 - Student Progression

5.2.1 - Number of outgoing studentswho got placement during the year

108

File Description Documents

Self-attested list of students View File
placed

Upload any additional No File Upl oaded
information

5.2.2 - Number of outgoing students progressing to higher education

0

File Description Documents

Upload supporting data for No Fil e Upl oaded
students/alumni

Details of students who went View File

for higher education

Any additional information No File Upl oaded

5.2.3 - Number of students qualifying in state/ national/ inter national level examinations
during the year

5.2.3.1 - Number of studentswho qualified in state/ national/ inter national examinations
(e.g.: IT-JAM/NET/SET/JRF/ GATE /IGMAT /CAT/ GRE/ TOEFL/Civil ServicedState
gover nment examinations) during the year

0

File Description Documents

Upload supporting data for View File
students/alumni

Any additional information No File Upl oaded

5.3 - Student Participation and Activities

5.3.1 - Number of awards/medalsfor outstanding performancein sportsand/or cultural
activities at inter-university / state/national / inter national events (award for a team event
should be counted as one) during the year

2
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File Description Documents

e-copies of award letters and View File
certificates

Any additional information View File

5.3.2 - Presence of an active Student Council and representation of students in academic and
administrative bodies/committees of the institution

The Student Affairs Council at TSM operating under the Ofice
of the Dean, MBA program oversees the welfare of students

t hrough various secretaries and joint secretaries covering
academ c, technical, sports, cultural, hostel, and ness affairs.
The council fosters a vibrant environnent and encourages student
engagenent in devel opnental activities |ike the annual B-Fest,
YUKTI. In addition to academ c comm ttees such as the Adm ssion
and Pl acenent Cells, students actively participate in

adm ni strative commttees |ike the Internal Conplaints, Anti-
Raggi ng, | QAC, SC- ST, Gievances, D sciplinary, and Mess
Commttees. The Central Perk cafeteria is entirely managed by
students, with core conmttee nenbers playing pivotal roles.
Student representatives contribute significantly to the

Pl acenent Cell by assisting in canpus placenents, corporate
sourcing, pre-placenent activities, and sunmmer placenents.
Simlarly, they play integral roles in the Adm ssion Cell,
participating in pronotional activities and organi zi ng adm ssi on
processes. Academ c clubs like Artha, Zero Gavity, and WeCare
are student-led with faculty oversight.

File Description Documents

Upload any additional View File
information

Paste link for additional

information https://tsm ac.in/wp-content/upl oads/ 2021
/ 01/ St udent - Counci | - and-

representation. pdf

5.3.3- Number of sportsand cultural events/ competitions organised by theinstitution

7
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5.4 - Alumni Engagement

5.4.1 - The Alumni Association and its Chapters (registered and functional) contribute
significantly to the development of the institution through financial and other support services

TSM val ues its extensive network of over 3000 alumi, who play a
vital role in the institute's ongoing success. The al umi

associ ation, registered under the TN Societies Registration Act,
fosters col l aboration through curricul um desi gn, guest | ectures,
and placenents. Annual alummi neetings in Chennai, Bangal ore,
and Madurai strengthen ties, while regular email and soci al
medi a i nteractions enhance engagenent.

The institute enploys various strategies to connect with al umi
effectively. An exclusive Alumi Portal powered by Vaave
facilitates networking, boasting over 1750 registrations. Annual
al umi reunions, |ike Reflexions, occur across different

| ocations, ensuring visibility and engagenent, with recent

reuni ons for the 1982 and 1997 batches. Additionally, the Al umi
Interaction Series fosters continuous engagenent by inviting

al umi anbassadors to inspire aspiring managers and young

| eaders.

A biannual Alumi Newsl etter showcases both TSM s achi evenents
and al ummi success stories. Mreover, alumi actively
participate in sports activities, contributing to events I|ike

H GH 5, I NFERNO 2.0, TACKLE, and TANDEM held in 2023. Al umi
engagenent in these events, alongside current students and
corporate teans, reinforces the bond between TSM and its al umi,
reflecting a shared comm tnent to excellence and col | aborati on.

File Description Documents

Upload any additional View File
information

Paste link for additional
Information https://alumi.tsmac.in/
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5.4.2 - Alumni’sfinancial contribution C. 5 Lakhs - 10 Lakhs
during the year

File Description Documents

Upload any additional View File
information

GOVERNANCE, LEADERSHIP AND MANAGEMENT

6.1 - Institutional Vision and L eader ship

6.1.1 - The governance of the institution is reflective of an effective leadership in tune with the
vision and mission of the Institution

Thi agar aj ar School of Managenent (TSM neticulously crafted its
Vi sion and M ssion through inclusive brainstormng sessions
involving faculty, the Director, Chairmn, and select nenbers of
the Board of Governors. The Vision envisions TSM as a prem er
academ c institution, renowned for nurturing ethical manageri al
and entrepreneurial |eadership through exenplary teaching,
training, and research. Conplenenting this, the M ssion
underscores TSMs commtnent to instilling professiona
managenent principles while fostering socially responsible

| eaders.

The institution aspires to equip students with technical
proficiency, managerial conpetence, and a strong sense of soci al
pur pose, thereby pronoting responsible | eadership and the
transformati on of entrepreneurial ideas into sustainable
ventures. Upholding the notto "Learn to Learn," TSM enphasi zes
the lifelong pursuit of know edge, with a focus on holistic
devel opnent .

Driven by core values of ethics, neritocracy, and a culture of
continuous |learning, TSM ains to provide val ue-based educati on

t hat enpowers students to tackle diverse challenges. Its mission
resonates with a diverse student profile, ensuring rel evance for
rural, sem -urban, and urban cohorts alike. By prioritizing
hol i stic devel opnment and fostering a culture of coll aboration,

i nnovation, and enpowernent, TSMains to cultivate future-ready
| eaders who excel in their respective domains.
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File Description Documents

Upload any additional View File
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Information https://tsm ac.in/wp-content/upl oads/ 2021
[01/Institutional-Vision-and-

Leader shi p. pdf

6.1.2 - Effective leadership is reflected in various institutional practices such as decentralization
and participative management

Thi agar aj ar School of Managenent (TSM operates through a
decentralized structure, fostering effective | eadership and
collective participation across its academ c and adm nistrative
functions. Commttees and societies, conprising faculty, staff,
and students, nmanage bot h acadenm ¢ and non-academ c operati ons,
pronoting a culture of participative managenent. This approach
encourages inquiry, innovation, |eadership, and teamwrk anong
st akehol der s.

Not ably, TSM stands out for its faculty-driven recruitnment and
student adm ssions processes, enphasizing ethics and
meritocracy. Faculty nmenbers actively participate in candidate
sel ection, ensuring diversity and cultural fit. Recruitnent
follows a rigorous process, involving inputs from various

st akehol ders and culmnating in interviews conducted by the
Faculty Recruitnment Conmittee and the Board of Governors.

Fi nanci al decentralization further streanlines operations,
allow ng for faster approvals and reduci ng bureaucratic hurdl es.
Various authorities, including the Controller of Exam nations,
Dean, Principal/D rector, and Adm ssions Chairperson, hold

del egated powers to approve expenditures within specified
limts, ensuring efficient financial nmanagenent across different
domai ns of the institution. This decentralized approach enpowers
st akehol ders, pronotes transparency, and facilitates sw ft

deci sion-nmaking, aligning wth TSM s ethos of effective
governance and inclusive | eadership.
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6.2 - Strategy Development and Deployment

6.2.1 - Theinstitutional Strategic/ Perspective plan has been clearly articulated and implemented

Thi agar aj ar School of Managenent (TSM ains to establish itself
as a premer institution in professional education, research,
and devel opnent, prioritizing excellence in education, training,
research, and consultancy to satisfy al

st akehol ders. TSMeffectively denonstrates a well-articul ated and
i npl ement ed Strategic/Perspective Plan through its focus on
academ c excell ence, |eadership devel opnent, industry
engagenent, and social responsibility. Recognizing the critical
role of faculty quality in achieving this goal, the institute
has i nplenented strategic initiatives to elevate TSMfrom a
teachi ng-focused institution to a research and teachi ng hub. TSM
sponsors faculty nmenbers to participate in national and
international faculty devel opnent progranms, workshops, and
conferences and incentivizes themfor publications in reputable
journal s i ndexed in ABDC/ Scopus. TSM acti vely encourages faculty
engagenent in Managenent Devel opnent Prograns, and consul tancy
projects, offering academ c | eave and a favorabl e consul tancy
sharing rati o.

TSM s commtnment to wonen’s | eadership is evident, with wonen
hol di ng key roles such as Principal, Controller of Exam nations,
and Adm ssions Chairperson. The institution also fosters

i nclusive gromh through initiatives |like the Wnen's Day

cel ebration, reflecting its dedication to social well-Dbeing. TSM
has a proactive approach to entrepreneurship and fam |y business
educati on, addressing |ocal business needs in Madurai through
hybri d | earni ng.

Furthernore, TSM s active pronotion of Managenent Devel opnent
Prograns (MDPs) showcases its strategic focus on industry
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col  aboration and executive education. These initiatives,
aligned wwth TSMs vision, are systenmatically inplenented

t hrough structured planning, resource allocation, stakehol der
i nvol venrent, and regul ar performnce eval uati ons, ensuring
conti nuous growt h and i npact.

File Description Documents

Strategic Plan and deployment View File
documents on the website

Paste link for additional
information https://tsm ac.in/wp-content/upl oads/ 2021
[ 01/ St rat egy- Devel opnent - and-

Depl oynent . pdf

Upload any additional View File
information

6.2.2 - The functioning of the various institutional bodiesis effective and efficient asvisible
from the policies, administrative set-up, appointment and service rules, procedures, €etc.

The Governing Board of Thiagarajar School of Managenent (TSM
oversees the institution's strategic direction, conprising
experienced professionals fromvarious sectors, with external
menbers formng the majority to ensure independence. Led by
Chairman Shri. B. T. Bangera, the Board neets biannually to
review institutional performance and fornul ate the budget,
adapting to changi ng expenditure patterns.

Board sub-conmittees address specific matters like faculty
appoi ntnents. Actively contributing to TSMs affairs, the Board
offers strategic direction, reviews operations, and advi ses on
adm ssi on, placenent, faculty recruitnment, and appraisal. Board
menbers participate in student adm ssions and final faculty

sel ections, ensuring quality. They conduct faculty appraisals,
determ ni ng career paths and training needs. Additionally, the
Board approves the institution's budgets and contributes to
annual neetings, offering insights for inprovenent and gui di ng
TSM s grow h and devel opnent .
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6.2.3 - Implementation of e-governancein A. Al of the above
areas of operation: Administration Finance
and Accounts Student Admission and
Support Examination

File Description Documents

ERP (Enterprise Resource View File
Planning) Documen

Screen shots of user interfaces View File
Details of implementation of e- View File
governance in areas of

operation

Any additional information No File Upl oaded

6.3 - Faculty Empower ment Strategies

6.3.1 - Theinstitution has effective welfare measures for teaching and non-teaching staff and
avenues for their career devel opment/ progression

The teaching and non-teaching staff at our institution benefit
fromstate-of-the-art infrastructure, fostering a conducive work
environnment. Air-conditioned offices equipped with W-Fi provide
a notivating atnosphere. Faculty nenbers receive

| apt ops/ desktops tailored to their teaching and research needs,
with networked printers for conveni ence. New Facul t yundergo an

I nduction programto get acquainted with the existing academ c
processes and plan their career devel opnent in the systemA

dedi cat ed cl eaning staff ensures hygi ene.

Heal th services are readily available with a daily staff nurse.
Recreational facilities include a neditation hall for

rel axation. Additionally, a separate faculty ness caters to
teaching staff, while 24x7 W-Fi connectivity and an on-canpus
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ATM enhance conveni ence.

A student-run cafeteria serves all occupants, and financi al
support is offered for scholarly pursuits. Furnished quarters
are provided for outstation teaching staff, conplenented by
group insurance coverage for accidents. Maternity | eave is
granted as per TSM nornms, w th special casual |eave for
institution-related activities.

Al l enpl oyees receive gratuity and provident fund benefits per
governnment regul ations. Full financial assistance is provided
for conference attendance and paper presentations. Furthernore,
a wel | -mai ntai ned gymmasi um of fers various fitness equi pnent,

I ncluding automatic treadm || s.

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://tsm ac. i n/ wp-cont ent/upl oads/ 2021
[ 01/ Facul ty- Enpower nent - St r at egi es. pdf

6.3.2 - Number of teachers provided with financial support to attend conferences/
wor kshops and towar ds payment of member ship fee of professional bodies during the year

10

File Description Documents

Upload any additional No Fil e Upl oaded
information

Details of teachers provided View File

with financial support to attend
conference, workshops etc
during the year (Data
Template)

6.3.3 - Number of professional development / administrative training programmes
organized by the I nstitution for itsteaching and non-teaching staff during the year

8

Page 56/72 11-02-2025 10:10:53


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Ik5WNWpDbldUZFZDQlRvQzNJdlQ5U2c9PSIsInZhbHVlIjoiK3RNVHZKU3pnTFZ0NWdXMEVCYXY2SVppZlBqWlM0blhzSlJlTHc3N2hzbXFoSm9VQWZ6NHk3dFZqRllSTmdGYiIsIm1hYyI6ImExOTllYTE5NmRhZDI1NzVkODUzNDBmZDQ0NDU3MDY2ODdmNWQ2NmI1YmM2Mjk3YWEzYWQxNzViMjkyYTU0MDIiLCJ0YWciOiIifQ==
https://tsm.ac.in/wp-content/uploads/2021/01/Faculty-Empowerment-Strategies.pdf
https://tsm.ac.in/wp-content/uploads/2021/01/Faculty-Empowerment-Strategies.pdf
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IklLNXZkMGtScEJRblVsVkFKK1V6S0E9PSIsInZhbHVlIjoiNDlSV21yOHM2b2F6YW81MWcrQ1R3MWdCd0kvRjFaVE8rcktGNTJqc3Y3dkluZEo0aXpFdnYrUThOTU5mSHlHRSIsIm1hYyI6IjA2M2JjODMwZWRhMDMwNjRhZTg0MGE3ZGI0NmE2YjM0MDVlZjFjMGE3OTI1NjUxNjJjMzczZjQ4Mjc2ODg0ZTkiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of THIAGARAJAR SCHOOL OF MANAGEMENT

File Description Documents

Reports of the Human View File
Resource Development Centres
(UGC HRDC/ASC or other
relevant centres)

Upload any additional No File Upl oaded
information

6.3.4 - Number of teacher swho have under gone online/ face-to-face Faculty Development
Programmes during the year: (Professional Development Programmes, Orientation /
Induction Programmes, Refresher Cour ses, Short-Term Cour se, etc.)

15

File Description Documents

Summary of the IQAC report View File

Reports of the Human View File
Resource Development Centres
(UGC ASC or other relevant
centers)

Upload any additional No File Upl oaded
information

6.4 - Financial M anagement and Resour ce M obilization

6.4.1 - Ingtitution conducts internal and external financial audits regularly

The internal control mechanisns at TSM are robust and

conpr ehensi ve, ensuring transparency and accountability in
financial operations. The governing body and finance conmttee
convene reqgqularly to draft and approve budgets for each acadenic
year.

Transactions follow a structured flow, with faculty/staff
coordi nators obtaining approval fromthe director before

subm tting docunents to the accounting section. Paynents are
processed, supported by proper docunentation, and settled after
verification by the concerned faculty coordi nator and director.

Accounting records are neticulously maintained using TSMs Tally
sof tware, adhering to accounting standards issued by the
Institute of Chartered Accountants of India. Internal and
external auditors audit these records regularly, ensuring
conpliance with applicable |aws and regul ati ons. | ncone tax
returns are filed annually, w th managenent addressing audit
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queries and inplenmenting resolutions pronptly.

Internal audits are conducted regularly to further strengthen
control neasures. Both internal and external audits are
conducted within prescribed tinelines, with periodic
verification of books to certify accuracy.

R Subramani an and Co. conduct the external financial audit, with
reports submtted to the governing body. Additionally, Bureau
Veritas conducts | SO Surveillance Audits annually, ensuring
adherence to quality standards. These practices ensure

regul atory conpliance and optinmal resource utilization.

File Description Documents

Upload any additional View File
information

Paste link for additional
information Ni |

6.4.2 - Funds/ Grantsreceived from non-gover nment bodies, individuals, and
philanthropists during the year (not covered in Criterion 111 and V) (INR in lakhs)

0

File Description Documents

Annual statements of accounts No File Upl oaded
Details of funds/ grants View File

received from non-government
bodies, individuals,
philanthropists during the year

Any additional information No File Upl oaded

6.4.3 - Institutional strategies for mobilisation of funds and the optimal utilisation of resources

TSM nmanaged by Mani ckavasagam Charitabl e Foundati on ( MCF)
backed by Loyal Textiles MIls Limted G oup, operates as an
unai ded, self-financed entity relying primarily on student fees
for funding. Additional revenue sources |ike MDP revenues and
consulting are shared wth faculty nenbers. The objective is to
nobi i ze funds systematically to support the institution's
vision and m ssion, ensuring quality education and faculty

devel opnent. A structured budgeting systeminvol ves the
Chairman, Director, and Finance Oficer, with an annual planning
cycle starting in Novenber/ Decenber. Budget proposals are
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revi ewed and approved by the Chairman in March/ April.

| npl enentation follows strict procedures, including purchase
comm ttees and budget vs. actual expenditure analysis. Funds are
utilized efficiently, with ongoing nonitoring by the

Adm ni strative Departnent to ensure alignnment with planned
activities.

Fund Mobilization Strategies at TSM

1. Gant Acquisition: TSM actively pursues governnent grants,
research funding, and international collaborations to
support academ ¢ and infrastructure devel opnment and has
recei ved funding to a value worth of 16.84 | akhs

2. Alumi Contributions: Strengthen alumi networks to
encour age donati ons, sponsorships, and the establishnent
of endowrent funds and nmanaged to nobilize 5.5l akhs

3. Corporate Partnerships: Build partnerships with industries
for sponsorships, research funding, and corporate soci al
responsibility (CSR) contributions nmade by conpanies for
t he annual managenent neet Yukti, Sportsneet ,etc. for
around Rs. 10 | akhs)

4. Professional Progranms and Consultancy: O fer executive
educati on, managenent devel opnent prograns (MDPs), and
consul tancy services to generate additional revenue and
generated revenues worth 42 | akhs

5. Entrepreneurial Initiatives: Devel op incubation centers
and i nnovation hubs to foster startups and attract funding
t hrough venture partnerships.

File Description Documents

Upload any additional View File
information

Paste link for additional
Information Ni |

6.5 - Internal Quality Assurance System

6.5.1 - Internal Quality Assurance Cell (IQAC) has contributed significantly for
institutionalizing quality assurance strategies and processes visible in terms of incremental
improvements made during the preceding year with regard to quality (in case of the First
Cycle): Incremental improvements made during the preceding year with regard to quality and
post-accreditation quality initiatives (Second and subsequent cycles)

The Internal Quality Assurance Cell (I1QAC) of TSM pl ays a
pivotal role in ensuring and enhancing quality across various
domai ns such as teaching-learning, industry collaboration,
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trai ning and pl acenent, research, and feedback systens. Since
its inception in 2016, | QAC has been diligently coordinating
activities to maintain quality standards, particularly focusing
on Qutconme Based Education (OBE) as specified by NAAC.

In the real mof teaching-learning, | QAC oversees the fornulation
of course outcones, curriculumrevisions, and the inplenentation
of student-centric nmethodol ogies |Iike experiential and
participatory learning. It also ensures the effectiveness of

f eedback systens through structured surveys conducted wth
students, alumi, parents, and industry stakehol ders to
continually inprove curricular design and devel opnent.

Regardi ng research, TSM has initiated a Ph.D. programin
Managenent and encourages faculty and students to publish in
reputed journals, offering incentives for their contributions.

| QAC drives initiatives to foster collaborative research

proj ects and know edge creation anong faculty nenbers, aimng to
el evate the institution's research culture and i npact.

| QAC' s significant contributions include formulating strategies
for better NIRF rankings, tinmely subm ssion of AQAR reports,
recomrendi ng the establishnment of a Research Centre, and
proposi ng i ncentive schenes to pronote research activities.
Through these efforts, | QAC sustains a culture of continuous

i nprovenent and excel |l ence at TSM

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for additional
information Ni |

6.5.2 - The institution reviews its teaching-learning process, structures and methodol ogies of
operation and learning outcomes at periodic intervals through its IQAC as per norms

At Thi agaraj ar School of Mnagenent (TSM, the teaching-I|earning
processes, operational structures, and | earning outcones are
systematically reviewed at regular intervals through the
Internal Quality Assurance Cell (1QAC), in alignnment with
prescribed norms. The 1 QAC at TSM plays a pivotal role in
ensuring continuous i nprovenent by assessing academ c delivery,
curriculumeffectiveness, and student | earning outcones.

Conti nuous Quality Assurance through | QAC and | SO 9001: 2015

Page 60/72 11-02-2025 10:10:53



Annual Quality Assurance Report of THIAGARAJAR SCHOOL OF MANAGEMENT

TSM systematically reviews its teaching-1|earning processes,
operational structures, and | earning outcones through the
Internal Quality Assurance Cell (1QAC) in accordance with
prescribed nornms. Additionally, the institution is certified
under the |1SO 9001: 2015 quality managenent system which ensures
that all academ c and adm ni strative processes adhere to gl oba
quality standards. This dual framework of | QAC and | SO
certification fosters continuous inprovenent, accountability,
and operational efficiency. Regular audits, feedback collection,
and performance assessnents are conducted to enhance curricul um
delivery and institutional effectiveness.

Thr ough feedback from stakehol ders—+ncl udi ng students, faculty,
alumi, and industry partners—SM eval uates its net hodol ogi es
and i ntegrates best practices to enhance educational quality.
Periodic academ c audits, course reviews, and faculty

devel opnent prograns are organi zed to nmaintain academ c rigor
and rel evance. This dynam c quality assurance framework ensures
that TSM consistently adapts to evolving industry trends and
educati onal advancenents, fostering a culture of excellence and
I nnovati on

File Description Documents

Upload any additional View File
information

Paste link for additional

information https://tsm ac.in/wp-content/upl oads/ 2021
[ 01/ Revi ews- of -t eachi ng- | ear ni ng-
process. pdf

6.5.3 - Quality assuranceinitiatives of the A. Any 4 or all of the above
institution include Regular meeting of the
| QAC Feedback collected, analysed and
used for improvement of theinstitution
Collaborative quality initiatives with other
institution(s) Participation in NIRF Any
other quality audit recognized by state,
national or international agencies (such as
| SO Certification)
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File Description Documents

Paste the web link of annual

reports of the Institution https://tsm ac.in/ wp-
cont ent / upl oads/ 2021/ 01/ Annual - r eport . pdf

Upload e-copies of View File

accreditations and certification

Upload details of quality View File

assurance initiatives of the

institution

Upload any additional No File Upl oaded

information

INSTITUTIONAL VALUESAND BEST PRACTICES

7.1 - Indtitutional Values and Social Responsibilities

7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year

Thi agaraj ar School of Managenent (TSM is commtted to fostering
gender equity and creating a safe, discrimnation-free

envi ronnent for all students and stakehol ders. The institution
firmy believes that negative behaviors such as discrimnation,
harassnment, and raggi ng have no place on its canpus. To pronote
gender sensitivity and equality, TSM has inpl enented vari ous
initiatives ained at providing support and ensuring the well -
being of its diverse student body. TSM cel ebrates Wnen's day by
recogni zi ng successful WOmen Entrepreneurs (DAKSHA AWARD) who
have created waves in the community through their relentless
service

One such initiative is the provision of counseling services by a
qgualified and experienced counsel or, who assists students in
coping with personal and psychol ogi cal challenges. Additionally,
gender - segregat ed conmon roons of fer spaces for peer

i nteraction, personal contenplation, and study, contributing to
a supportive canpus environnent.

Ensuring safety and security is a top priority at TSM with 24/7
nonitoring of the college and hostel spaces through a network of
CCTV caneras and trained security guards. Cender-segregated
hostels are equipped with tailored facilities, and dedi cated
wardens and staff oversee student well-being and address any

i nstances of adverse behavior. The coll ege al so operates an

I nternal Conplaints Commttee (I CC), denobnstrating a zero-

t ol erance approach towards harassnent.
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In furtherance of its commtnent to gender equality, TSM
actively pronotes the participation of wonmen in | eadership
positions. Wnen hold key roles on the Board of Governors and in
vari ous academ c | eadershi p positions such as Principal,

Control l er of Exam nations, Adm ssions Chairperson, Managenent
Devel opnent Programe and managi ng St udent C ubs.

File Description Documents

Upload any additional View File
information

Paste link for additional

Information https://tsm ac. i n/wp-cont ent/upl oads/ 2021

[01/1nstitutional -Val ues-and- Soci al -
Responsi bilities. pdf

7.1.2 - TheInstitution hasfacilities for B. Any 3 of the above
alternate sour ces of energy and energy
conservation: Solar energy Biogas

plant Wheelingtothe Grid Sensor-based
ener gy conservation Use of LED bulbs/
power -efficient equipment

File Description Documents
Geotagged Photographs View File
Any other relevant information No File Upl oaded

7.1.3 - Describe the facilities in the institution for the management of the following types of
degradable and non-degradable waste (within a maximum of 200 words)

Solid Wast e

Solid waste is taken away by Madurai Corporation garbage
collection vans on a daily basis. There is noradiactive,

chem cal and bi o nedi cal wastage di sposal as the institute does
not have sci ence (physics,chem stry &bi ol ogy) | abs.

STP (Sewage Treat nent Pl ant)

Sewage treatnent is the process of renobving contam nants from
wast ewater, primarily from househol dsewage. It includes

physi cal, chem cal, and bi ol ogi cal processes to renove these
contam nants and produceenvironnmentally safe treated wastewat er
(or treated effluent). A by-product of sewage treatnent is
usually asem -solid waste or slurry, called sewage sl udge that
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has to undergo further treatnent before being suitablefor
di sposal or |and application.

The recycled water is used for outdoor use such as watering of
the plants and pl ayground.

Food waste fromdining hall is used as cattle feed.

File Description Documents

Relevant documents like No File Upl oaded
agreements/MoUs with

Government and other

approved agencies

Geotagged photographs of the View File

facilities

Any other relevant information No File Upl oaded

7.1.4 - Water conservation facilities A. Any 4 or all of the above

availablein the Institution: Rain water
harvesting Bore well /Open well recharge
Construction of tanks and bunds Waste
water recycling Maintenance of water
bodies and distribution system in the
campus

File Description Documents

Geotagged photographs/ View File
videos of the facilities

Any other relevant information No File Upl oaded

7.1.5 - Green campusinitiativesinclude

7.1.5.1 - Theinstitutional initiatives for A. Any 4 or All of the above
greening the campus are asfollows:

1.Restricted entry of automobiles

2.Use of bicycles/ Battery-powered
vehicles

3.Pedestrian-friendly pathways

4.Ban on use of plastic

5.Landscaping
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File Description Documents

Geotagged photos/ videos of View File
the facilities

Various policy documents/ View File

decisions circulated for
implementation

Any other relevant documents

No Fil e Upl oaded

7.1.6 - Quality audits on environment and ener gy undertaken by theinstitution

7.1.6.1 - Theinstitution’sinitiativesto
preserve and improve the environment and
har ness ener gy ar e confirmed through the
following:

1. Green audit

2. Energy audit

3.Environment audit

4.Clean and green campus
recognitions/awar ds

5.Beyond the campus environmental
promotional activities

A. Any 4 or all

of the above

File Description Documents

Reports on environment and
energy audits submitted by the
auditing agency

View File

Certification by the auditing
agency

View File

Certificates of the awards
received

View File

Any other relevant information

View File

7.1.7 - ThelInstitution has a disabled-
friendly and barrier-free environment:
Rampg/liftsfor easy accessto classrooms
and centres Disabled-friendly washrooms
Signage including tactile path lights, display
boards and signposts Assistive technology
and facilitiesfor personswith disabilities:
accessible website, screen-reading software,
mechanized equipment, etc. Provision for
enquiry and information: Human

A. Any 4 or all
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assistance, reader, scribe, soft copies of
reading materials, screen reading, etc.

File Description Documents

Geotagged photographs / View File
videos of facilities

Policy documents and View File
brochures on the support to be
provided

Details of the software No File Upl oaded
procured for providing
assistance

Any other relevant information No File Upl oaded

7.1.8 - Describe the Institutional efforts/initiatives in providing an inclusive environment i.e.
tolerance and harmony towards cultural, regional, linguistic, communal, socio-economic and
other diversities (within a maximum of 200 words).

Thi agar aj ar School of Managenent (TSM is deeply commtted to
pronoti ng harnony and inclusivity across cultural, regional, and
comrunal |ines. Through various projects and initiatives, the
Institution actively engages in addressi ng soci 0-econonm c i ssues
and fostering understandi ng and enpathy anong its students and
st akehol ders.

The Rural Devel opnent | nmersion Programre, in collaboration with
organi zations |i ke The Dhan Acadeny, provides students with
firsthand exposure to the chall enges of poverty, inequality, and
devel opnent in rural and urban areas. Students work on proposals
related to |livelihood, health, and education, exam ning the
roles of different stakeholders in fostering sustainable

soci etal devel opnent.

TSM s adm ssion policy prioritizes nerit and enbraces

I ncl usiveness in all aspects, welcomng diversity in culture,
religion, and |inguistic backgrounds. The faculty teamreflects
this diversity, conprising nenbers fromvarious |inguistic and
geogr aphi cal regions, including those wwth academ c exposure
fromprestigious institutions such as IIMs, IITs, and

i nternational universities.

To support students from other states, residential quarters are
provided within the canpus, and the hostel nenu offers a m x of
North and South Indian cuisine. The institution cel ebrates
cultural festivals of significance, fostering appreciation for
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India's conposite culture and social diversity.

Mor eover, TSM actively pronotes student diversity by providing
bonus points for wonen candi dates, those with work experience,
and applicants fromstates outside Tam | Nadu. Adm ssions
canpai gns and sel ecti on processes are conducted nati onw de,
ensuring a diverse student body. Additionally, 65% of TSM
students hail from econom cally and socially backward cl asses,
of fering opportunities for students from nmarginalized
backgrounds to pursue their anbitions.

File Description Documents

Supporting documents on the View File
information provided (as
reflected in the administrative
and academic activities of the
Institution)

7.1.9 - Sensitization of students and employees of the institution to constitutional obligations:
values, rights, duties and responsibilities of citizens:

Thi agar aj ar School of Managenent (TSM integrates the core
constitutional values and principles into its institutiona
framewor k, sensitizing students and enpl oyees to their
constitutional obligations regarding values, rights, duties, and
responsibilities as citizens of India. Academ c courses at TSM

i ncl ude subjects on the Indian Constitution, governance systens,
and public policy, ensuring that students understand the
foundational principles of the nation's governance.

For instance, the credited course on Business, Governnent, and
Soci ety covers the rel ationship between busi nesses and
governance, rooted in constitutional values. Additionally,

el ective courses on Public Policy and Managenent del ve deeper
into constitutional ideas and objectives. Students engage in

di scussions on topics |like the Union Budget, |ndian Econony, and
gl obal integration, fostering a sense of responsibility towards
nation-building and fulfilling constitutional duties.

TSM enpl oys i nnovati ve approaches such as the M ni-Parlianment
event, where students sinmulate the functioning of the Indian
Par | i ament through rol e-playing exercises. This hands-on

experi ence enables students to understand the |egislative and
executive processes at the national |evel, contributing to their
civic education and appreciation for governance nechani sns.
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Through el ocution, debates, and class presentations, TSMfosters
di scussions on ethical values, rights, duties, and

responsi bilities, encouraging students to reflect on their roles
as responsible citizens. By integrating constitutional elenents
into its value system and educational initiatives, TSMinstills
a sense of civic duty and social responsibility anong its
comruni ty menbers, contributing to the broader goal of nation-
bui | di ng and soci etal devel opnent.

File Description Documents

Details of activities that View File
incul cate values necessary to
transform students into
responsible citizens

Any other relevant information No File Upl oaded

7.1.10 - Theinstitution has a prescribed A. Al of the above
code of conduct for students, teachers,
administratorsand other staff and conducts
periodic sensitization programmesin this
regard: The Code of Conduct isdisplayed
on the website Thereisa committeeto
monitor adherenceto the Code of Conduct

I nstitution or ganizes professional ethics
programmesfor students, teachers,
administratorsand other staff Annual

awar eness programmes on the Code of
Conduct are organized

File Description Documents

Code of Ethics- policy View File
document

Details of the monitoring View File

committee composition and
minutes of the committee
meeting, number of
programmes organized, reports
on the various programmes,
etc. in support of the clams

Any other relevant information No File Upl oaded

7.1.11 - Ingtitution celebrates / organizes national and international commemorative days, events
and festivals
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Thi agaraj ar School of Managenent (TSM commenorates vari ous
national and international events with enthusiasmand fervor,
fostering a sense of unity and comunity spirit anong its
students and staff.

Republic Day and | ndependence Day are celebrated with flag

hoi sting cerenonies, patriotic song renditions, and cerenoni al
sweets distribution. On International Yoga Day, TSM opens its
doors to the community for yoga sessions | ed by expert trainers,
pronoting holistic well-being and healthy |iving.

I nternati onal Whnen’s Day is celebrated with events recogni zi ng
the contributions of wonen, including interactive conpetitions
and tal ent showases. Wnen are felicitated for their

achi evenents, acknow edging their invaluable role in society.

Teachers Day honors the Guru-Shishya tradition, where students
express gratitude to their teachers for their guidance and
nment or shi p.

Navaratri and Deepavali are celebrated with devoti onal
perfornmances, cultural events, and traditional cuisine,
showcasing India' s rich cultural heritage.

Holi, the festival of colors, is joyously celebrated with eco-
friendly colors and traditional sweets, pronoting inclusivity
and fun.

O her festivals like Christmas, New Year Eve, and Pongal are
al so joyfully observed, reflecting the diverse cultural tapestry
of TSM's conmunity.

Fit India - Sports Utsav hosts various sports tournanents |ike
basketbal |, cricket, football, and volleyball, engaging
students, alummi, colleges, and corporate teans in friendly
conpetition and pronoting physical fitness and sportsnmanshi p.

Through these cel ebrations and events, TSM nurtures a vi brant
and inclusive community, fostering camaraderie, cultural
appreciation, and holistic devel opnent anong its nenbers.
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File Description Documents

Annual report of the View File
celebrations and
commemorative events for
during the year

Geotagged photographs of No File Upl oaded
some of the events

Any other relevant information No File Upl oaded

7.2 - Best Practices

7.2.1 - Provide the weblink on the Institutional website regarding the Best practices as per the
prescribed format of NAAC

Thi agaraj ar School of Managenent (TSM enbraces two best
practices to ensure academ c excel | ence and enhance the
institution's research and teaching capabilities.

Best Practice 1: Pronpti on and Enhancenent of Research
Capabilities

TSM f ocuses on produci ng high-quality PhD graduates and

i npactful research outputs that benefit society, industry, and
academ a. To achieve this, TSM established a research center
affiliated with Al agappa University and initiated a PhD program
Wi th rigorous quality standards. The institution pronotes
publishing in high-inpact journals and incentivizes faculty wth
cash rewards, ranging up to INR 2 | akhs for top-tier
publications. Research collaboration with national and
international universities, workshops, and conferences are
enphasi zed to foster innovation and excell ence. This practice
has significantly increased research outputs and strengthened

t he academ c cul ture.

Best Practice 2: Driving Academ c Excell ence through Case Met hod
Pedagogy

TSM i ntegrates experiential |earning through the case nethod
across its managenent curriculum fostering critical thinking,
deci si on-maki ng, and real -world problemsolving skills. Draw ng
inspiration from|l eading global institutions, TSM enpl oys cases
fromHarvard and |vey, sinmulations, live projects, and al umi
interactions to bridge theory and practice. Faculty are trained
to design and inplenment India-specific cases, while advanced
resources and tools support this pedagogy. The approach has
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enhanced academ c performance, increased placenent rates by 15%
and i nproved industry readi ness.

These best practices highlight TSMs commtnent to fostering
research excell ence and i nnovative teaching, equipping students
wth the skills required for academ ¢ and professional success.

File Description Documents

Best practicesin the
Institutional website https://tsm ac.in/wp-cont ent/upl oads/ 2021
/ 01/ Best - practi ces. pdf

Any other relevant information
Ni |

7.3 - Institutional Distinctiveness

7.3.1 - Highlight the performance of the institution in an area distinct to its priority and thrust
(within a maximum of 200 words)

Thi agar aj ar School of Managenent (TSM stands out in the

Envi ronnmental , Social, and Governance (ESG perspective due to
its unwavering conmtnment to ethical practices, environnental
sustainability, and social responsibility.

Envi ronnmental : TSM boasts a sprawing 17-acre | ush green canpus
with over 15,000 trees and plants, fostering biodiversity and
providing a serene |earning environnment. The canpus features a
Sewage Treatnent Plant, Water Recycling system and strict
nmeasures to mnimze vehicular traffic, ensuring m nimal

di sturbance to the ecosystem Geen audits are conducted
regularly to ensure environnental conpliance, and courses
related to environnent and sustainability are offered to pronote
awar eness and action anong students.

Social: TSMprioritizes social inclusivity by admtting over 65%
of students from econom cally and socially di sadvant aged
backgrounds, providing themw th quality education and
opportunities for enploynment. Extension activities, comrunity
engagenent, and rural devel opnent inmrersion prograns further
underscore TSMs commtnent to social upliftnent and

enpower nent .

Governance: TSM operates with transparency and integrity, with
an effective Board of Governors overseeing faculty recruitnent,
student adm ssion, and faculty appraisal processes. The
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institution upholds ethics and neritocracy, admtting students
solely based on nerit and wi thout any capitation fee or
managenent quot a.

Faculty Quality & Diversity: TSM boasts a diverse faculty
conprising PhD holders fromprestigious institutions like IITs
and NI Ts, ensuring a rich academ c experience for students.
Visiting faculty nenbers, including industry veterans, enrich
the | earning experience with their practical insights and
experti se.

File Description Documents

Appropriate link in the

institutional website https://tsm ac.in/about-us/the-institute/
Any other relevant information No File Upl oaded

7.3.2 - Plan of action for the next academic year

The Insitution is focussed on working in the below areas in the
next academ c year

GOAL 1: Deliver a current and responsive curricul umthat
pronotes ethical, intellectual and professional devel opnent.

Goal 2: Pronote excellence in scholarly endeavors

Goal 3: Enhance the reputation of TSMthrough national and
i nternational accreditations

Goal 4: Devel op and enhance the EDP/ MDP prograns and CoE for
MSMVES

Goal 5: Evolve the predom nantly, teaching-oriented school into
a research- assi st ed- enhanced-1 earni ng school

The Institution has laid clear plans and pathways to enhance its
effectiveness in the above nenti oned areas
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