Agreement For Supply of Manpower for Housekeeping

This Agreement for supply of Manpower for Housekeeping made at Madurai an this 271
day of July 2023,

Between

M/s. Thiagarajar School of Management, having its office at Pambanswamy Nagar,
Thiruparankundram, Madurai 625005 represented by its Administrative Officer Hereinafter
referred to as “ College” which expression shall unless excluded by or repugnant to the
context include its liquidator, representatives executor, administrators and assign of one part

And

Mfs. Bravo Facilities Management having registered office at Mo:7, Pandiarajan Street, 70
Feet Road,Ellis Nagar,Madurai = 625010 represented by Chief Exacutive Officer hereinafter
referred to as “ The Contractor” [ Which expression shall unless excluded by or repugnant to
the context include his successor,legal heir and assigns theresf its liquidator, representatives,
executors, administrators and assigns of the other part,

Whereas the colleges located at Thiruparankundram, Madurai in Tamil Nadu.

Whereas the contractor has represented to the college that he is a registered contractor
supplying manpower to various companies and he has expressed his willingness to take up
the housekeeping contract as per the requirement of the college.

Whereas the college has agreed to take the services of the contractor for su pply of Manpower
for Housekeeping on the following terms and conditions,

Now the Agreement as follows,

1. The college hereby agrees to utilize the service of the contractor for supply of
Manpower for Housekeeping as requested by the college.

4. This agreement shall be in force 01/07/2023 to 30/06,2025.

3. The Contractor has agreed to shall apply only adult workers | Both Male and Female]
as per the requirement of college and shall not any child lzbour,

4. The Contractor has agreed to supply reguired number of Manpower to the College by
different shift wise or timings as per the Management without fail. If any shortfall in
the manpower supplied by the contractor they shall compensate the same by
immediate replacement with suitable manpower.

5. The Manpower so deployed by the contractor shall remain under the contrel and
supervision of the contractor and the manpower shall always be employee of the

d there is no employee — emplayer relationship with the T
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The detailed housekeeping workings are given in the Annexure -1. The rate and
number of persons to be engaged are given in the Annexure — 2

The Contractor shall pay the wages to all of his employees on or befoere 10" day of
every month.

The contractor shall comply with all the statutory requirements applicable under
varicus labour laws at present and other rules and statutory regulations which may be
enacted from time to time, in the future.

The contractor hereby agrees that the employees supplied to the college will adhere
to the rules and regulations of the college.

Every month the contractor shall submit to the college the details of the statutory
deduction made from the wages of his employees and the proof for the remittance
made [ Both employee contribution and employer contribution | to the government
under various social securlty legislation like PF, ESI ete., As regard leave salary,
eligibility for claiming shall be in line with provisions of Shop and Establishment Act,
and the bonus will be regulated as the respective acts.

The Contractor shall cover all his employees under an insurance scheme wherever ESI
is not applicable so as to comply with provision of Employee Compensation Act.

The Contractor has agreed to 1ﬁdemn|f-|.r the college against any claim of non-payment
of statutory dues resulting in payment of such contribution along with interest and
damages

The contractor shall engage only persons of good health and shall provide necessary
proof for the same.

The Contractor shall engage only persons with good conduct, character and of high
integrity, after comprehensive and thorough antecedent verification. IN the event
contractor engaging any person of criminal record or bad character, and college is
incurring any loss or losses on account of such engage of persons, the contractor shall
indemnify the college suitably.

The contractor has agreed had if any of his employees in found to be indulging in any
act of indiscipline, misconduct them based on the instruction from the college the
contractor shall withdraws such employees immediately. It Is specifically agreed that
the contractor shall be wholly responsible for any misdeeds committed by his
employees and shall indemnify the college for all the direct and indirect damages
suffered by the college on account of acts.

The Contractors employees shall follow the work practices and work discipline as per
the instructions of the college or representatives.

The college shall have every right to allocate or reallocate or assign any work related
to his need to the contractors employees and shall have the right to control their
activities. The contractor shall ensure that his employees provided to the college abide




18. It has been specifically agreed between the parties that no point of time there is an
element of employer employee relationship between the college and the contract
employee.

19. It has been agreed that in event of any dispute raised by any of the contract
employees, the same will be dealt by the contractor only and the college is no way
connected to that,

20. The contractor shall produce the permanent Account Number (PAN) provided by the
income tax department compulsorily.

21. The college shall deduct TDS from the payments to the contractor, under various
enactments at the rates prevailing from time to time.

22, The contractor shall maintain the secrecy of the college activities and shall at no point
of time share such information with any third person, both during the pendency of the
contract and also later on.

23, This contract is terminable by either side without assigning any reasons, upon giving
ane month notice in writing.

IN WITNESS WHEROF THE PARTIES HAVE ENTERED INTO THI5S AGREEMENT ON THE
DATE HEREIN BEFORE INDICATED

For Thisgaragar School
; Far Braavo Faclll liF! Hana}l!tmenr
Mariager (Accts. & Admin) - 'y
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Scope of Work
Annexure — 1 to Service Agreement dated 27/07/2023

Work to be done

¥
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Deep Cleaning and regular cleaning of Toilet

Class rooms and laboratories cleaning, desk cleaning and black board cleaning.
Cleaning of surrounding roads, open storm water gutters.

Water tank cleaning.

Sweeping the terrace.

Corridor cleaning

Cobweb removal in all buildings

Note: cleaning includes sweeping and mopping.

Areas under purview:

¥
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Main Building — All class rooms and other rooms
Founder statue region
Library

Dining Hall

Skandha Hostel | & 1I
Meenakshi Hostel
Staff Quarters
Security Office
Parking Area

Indoor stadium

Pump room

Play ground region

Gardening Area



Frequency of
Nature of Work Timing
cleaning
Toilet cleaning 3 times a day 7.30 am
11.30am
. | . 2.30 pm
Deep cleaning of toilets Once in a week
| Class room and corridor cleaning Once in a day | After 4.15 pm_
& Mopping of floors |Onceinaday _
| Road cleaning Onceinad ay 7.30am
Cob Web cleaning Once in 15 davs
Water tank cleaning Once in a month =
Terrace and agpen storm water Once in a month =
| gutters cleaning | .

Other conditions:

1. All associated sanitary fittings wash basins, urinals, urinal channels etc,, along with
floor tiles for all common toilets {both gents & ladies) shall be cleaned as per
standard practice.

5 The contractor should ensure that other infrastructure / CP fittings do not get
damaged due to acid/chemical exposure. In case of damage the contractor shall

arrange to replace the damaged items at his cost.

Daily services

¥ Sweeping and wet mopping of the entire floor area.

v Dusting and wiping classroom desks, black boards, tables, chairs and
#2001 0%

cupboards.



¥ Dusting and cleaning all the computers and office equipments.
¥ Wiping and cleaning of all the computers and office equipments.

¥ Wiping and cleaning of all glass fixtures including that of entrance doors and
windowpanes of classrooms, laboratories, offices etc.,
v Regular cleaning of the coir mates.

Toilet cleaning: Special care should be given for toilet cleaning. Washing and
cleaning of toilets in all the premises using eco friendly chemicals should be done

thrice a day.

¥ Cleaning of commodes, washbasins, sinks with cleaning power and keeping
them clean always.

v Room spraying to be done in the morning for all the cabins.

v Cleaning and sweeping of filling cabinet room, dusting of empty file racks
and cabinets.

v All rooms housing computers should be kept dust-free, externally and hence

cleaning and sweeping to be done with a greater care.

Routine and Intense Cleaning

¥ Cleaning wash basins, sink and commodes with appropriate eco friendly
chemicals.

Cleaning of carpets in all cabins / conference roem by vacuum cleaner.
Brass polishing for all the brassware items, sign board, name board etc,,
Cleaning the wooden racks.

Cleaning of areas all-round the buildings.
Cleaning all the tube lights, fans etc.,

Cleaning all glass panes of window, etc.,

T G R R

Cob web removal in all the buildings.




¥ Cleaning of roads and storm water drains.,
v The contractor shall arrange to clean the tanks and sumps as the when

required with suitable cleaning / bleaching agents, brush etc.

For Thiagarajar 5chool of Management

For Thiagarajar Schoal of

Manages (Accts. & Admin}

For Braavo Facili ﬁHHam ement

R -Man i
prietor



Annexure = 2to Service gg@_'nen; dated g;m,{'@

Number of Workers and Rate Details.

[5.NO | Description No of Manpower | Amount ]
1 | Housekeeping Manpower Contract | 1 Supervisor Rs.15000 PM
7 Scavengers | > Rs.450 Per day
| Female & 2 Male )
| 12 Sweepers =)

*5ST will be applicable as per Government Norms
During vacation time, wWe can reduce the man power based on our requirement; the same
will be advised prior to the contractor by the management. Rased on the work force,
payment will be processed,

)

Fwause Keeping Material Purchase = Based an gur reguirement, we will arrange materials. |

For Braavo Facill : ; For mﬂwm

R.C.MantB Manager (Accts. & Admin)
Proprietpr




Agreement For Supply of Manpower for Security Services

This Agreement for supply of Manpower for Security services made at Madurai on this 27th
day of July 2023,

Betweaen

M/s. Thiagarajar School of Management, having its office at Pamban Swamy Nagar,
Thirupparankundram, Madurai 625005 represented by its Manager | Admin & Accts |
Hereinafter referred to as * College” which expression shall unless excluded by or repugnant
to the context Include its liquidator, representatives, executor, administrators and assign of
one part

And

M/s. INTEGRATED SERVICE FORCE PVT LTD having office at 192, Kabilar Street, Sivagangal
Road, Aavin Opposite, KK Nagar, Managiri, Madurai 625 020, represented by General
Manager hereinafter referred to as “The Contractor” [Which expression shall unless excluded
by or repugnant to the context include his successor, legal heir and assigns thereof its
liguidator, representatives, executors, administrators and assigns of the other part.

Whereas the colleges located at Thirupparankundram, Madural in Tamil Nadu.,

Whereas the contractor has represented to the college that he is a registered contractor
supplying manpower to various companies and he has evpressed his willingness to take up
the Security services contract as per the requirement of the college.

Whereas the college has agreed to take the services of the cantractor for supply of Manpower
for security services on the following terms and conditions,

Mow the Agreement as follows,

1. The college herehy agrees to utilize the service of the contractor for supply of
Manpower for Security services as requested by the college

2. This agreement shall be in force 12/07/2023 to 31/07/2024.

3. The Contractor has agreed to shall apply only adult workers [Both Male and Female)
as per the requirement of college and shall not any child labour.

4. The Contractor has agreed to supply required number &f Manpower to the College by
shift wise without fzil. If any shortfall in the manpower supplied by the contractor thay
shall compensate the same by immediate replacement with suitable manpower.

5. The Manpower so deployed by the contractor shall remain under the control and
supervision of the contractor and the manpower shall always be employee of the
contractor and there is no employee — employer refationship with the college

B. The security services scope of work and the rate and number of persons to be engaged

are given in the Annexure 1. Registers details are given in the Annexure 2,
RV
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The Contractor shall pay the wages to all of his employees on or before 10" day of
every month.

The contractor shall comply with all the statutory requirements applicable under
various labour laws at present and other rules and statutory regulations which may be
enacted from time to time, in the future.

The contractor hereby agrees that the employees supplied to the college will adhere
to the rules and regulations of the college.

Every month the contractor shall submit to the college the details of the statutory
deduction made from the wages of his employees and the proof for the remittance
made [Both employee contribution and employer contribution] to the government
under various sodal security legislation like PF, ES| etc., As regard leave salary,
eligibility for claiming shall be in line with provisions of Shop and Establishment Act,
and the bonus will be regulated as the respective acts.

The Contractor shall cover all his employees under an insurance scheme wherever ES
is not applicable so as to comply with provision of Employes Compensation Act.

The Contractor has agreed to indemnify the college against any claim of non-payment
of statutory dues resulting in payment of such contribution along with interest and
damages

The contractor shall engage only a person’s having good health and shall provide
necessary proof for Fitness Certificate, Police Verification Certificate, Aadhaar Copy
along with bio data.

The Contractor shall engage only persons with good conduct, character and of high
integrity, after comprehensive and thorough antecedent verification. IN the event
contractor engaging any person of criminal record or bad character, and college is
incurring any loss or losses on account of such engage of persons, the contractor shall
indemnify the college suitably,

The contractor has agreed had if any of his employees in found to be indulging in any
act of indiscipline, misconduct them based on the instruction from the college the
contractor shall withdraws such employees immediately, It is specifically agreed that
the contracter shall be wholly responsible for any misdeeds committed by his
employees and shall indemnify the college for all the direct and indirect damages
suffered by the college on account of acts.

The Contractors employees shall follow the work practices and work discipline as per
the instructions of the college or representatives.

The college shall have every right to allocate or reallocate or assign any work refated
to his need to the contractors employees and shall have the right to control their
activities. The contractor shall ensure that his employees provided to the college abide
by such instructions given by the college or representatives,

It has been specifically agreed between the parties that no point of time there is an
element of employer employee relationship between the cgllege and the contract
employes.

2| Page




18. It has been agreed that in event of any dispute raised by any of the contract
employees, the same will be dealt by the contractor only and the college is no way
connected to that.

20. The contractor shall produce the Permanent Account Number (PAN) provided by the
incame tax department compulsorily.

21. The college shall deduct TDS from the payments to the contractor, under various
enactments at the rates prevailing from time to time.

22, The contractor shall maintain the secrecy of the college activities and shall at no point
of time share such information with any third person, both during the pendency of the
contract and also later on.

23. This contract is terminable by either side without assigning any reasons, upan giving
one month notice in writing.

IN WITNESS WHEROF THE PARTIES HAVE ENTERED INTO THIS AGREEMENT ON THE
DATE HEREIN BEFORE INDICATED

M/s. Thiagarajar School of Management,  M/s. Integrated Service Force Pyt Ltd

Por Tiagueae 8o For INTEGERATED SERVICE FORCE PVT LTD
MANAGING DIRECTOR
Witnesses,

1 - j
1 H"nwﬁh'if&ﬂj;ltnm} T, Ml vt
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' g-Tmeroar dHigre  ISF Vodwion
Annexure 1

5.No Scope of Work

1 Providing Manpower with system knowledge

2 Complying with 12 hour shift timings

3 Well-groomed with uniform, Cap
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=%
5.No Requirement Number of Person Amount T.u;:i:;:mt_
1 | security Officer {Male) 2 17000 34000
2 Security Guard [Male] 7 14000 92000
3 Security Guard (Female) 3 14000 42000 ¥
Total 12 174000
GST 18% Applicable
Annexure =2
_S,Hn | Register
1 TSM - Material Inward Note
2 Office Courier Note :
3 Student Courier Note
4 Student Leave Register PGDM 1
5 student Leave Register PGDM 2 ¥
& | Student Leave Register MBA 1 )
i 7 student Leave Register MBA 2
8 | securities Bio Matric Attendance %
9 Returnable / Non —Returnable Gate Pass
10 - Patrolling Mote | Fn'llf_'r';'l'lng patrolling places] i

A Girls Hostel & Kitchen

B. Parking Area

C. Gents Hostel

0. Faculty Quarters

E. Indira Quarters

F. Civll Gate

]

. Dining Hall

q|Fage




H. Bungalow

11 | Students In & Out Register PGDM 1

12 | Students In & Out H&#I.ster PGDM 2

13 | Students In & Out Register MBA 1 %
14 | Students In & Out Register MBA 2

15 Sta’if & Faculty In & Out

16 | Bravo, Amizhtham Contract workers In & Qut

17 -

Cantractor In & Out | Following are the registers name]

A. Garden ; Bungalow; Kitchen; Guest House; Xerox - In & Out [ Kitchen & Store Key]

B. Annapoorna Canteen Staff Note

C. Visltors Note

D. Bungalow Flower Note

E. Main Gate - Coconut ;

F. Shanmugam - Pooja Note

G, Students In & Out Late Note

H. Torch Light Log Note

|, Scanner Note

1. Thermal Scanner Note

S{Page



Kool Tech €ngineers

07.06.2023

M/s Thiagarajar School of Management
Pamban Swamy Nagar
Thirupparankundram

Madurai-625 005,

Deear Sir,
Kind attention: - Administrative officer.

Sub: AMC renewal agreement for the air conditicaers in your college,

As per our last year quotation, we are keeping same rate unchanged for 2023 -
2024, We hope vou accept our -qu-.:ﬂ:uif.nn and give us an opportunity to continue

CILE SETVICE,

1, Annexure 1- Locanon
2. Annexure 11- Cost Estimate

3. Annexure I = Terms and Conditions

Plal #7, 6K, Avenue, 6t% Criss Sireed, Puzbithvakbam, Chennal - 600 091, Phore 1 044 - 2242221 T Hobile | 585940 07858 E-mall ¢ koottechengbreersi@grail com
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Annexure- |
LOCATION
Deseription | Qty Location
| | 4.0 Tr Cassctte - Blue Star | 4 Computer Lab
2 | 1.5 Tr High wall split - Blue star. 1 Cﬂmpm;; L..::-.;}{Sewcr
3 | 1.5 Tr Window —Blue Star. 1 Dean PGDM
4 | 1.5 Tr High wall split- Volas, _ 1 Conference Room
5 1 2.0 Tr High wall splil —H't!achil 4 Seminar Hall 1
£ - 1.5 Tr High wall split -Blue star 4 Seminar Hall 1
|7 | 2.0Tr High wall split Blue star 5 Auditorium
§ | 1.5 Tr High wall split - Blue siar | Auditorium
9 | 1.5 Tr High wall split - Blue star 4 Office Reom
10 | 1.5 Tr High wall split - Godrej 2 Visitors Room
_1 1 | 1.5 Tr High wall split - Blue star | Admission Office
12 | 2.0 Tr High wall split ~_E51u-: star 1 A::I:-nissinn Office
_i3 1.5 Tr High wall split -Blue Star 2 Director Office
14 |55 Tr Package - Blue Star 2 Server Room
15 | 1.5 Tr Window — Blue Star | Server Room
16 ] 5.5 Tr Package - Blue star | Library
] 17 | 5.5 Tr Package - Blue star 1 MBA T A
- 18 | 2.0 Tr split - Blue star I Grocery Storage
19 | 1.3 Tr split — Blue star 1 Principal Room
AL
2

Phat #7, G, Avenue, 6th Cross Strest, Pustuthwaldam, Chennat - 600 031, Phore : 044 - 22422217 Mobie ; 38940 07858 E-mail : knohechongneersi@gnal com
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5.5 Tr Ductahle - Blue star. 1 1 PGDMIA
21 | 2.5 Tr Fan Coil Unit — Blue star 2 PGDMIT A
22 | 2.0 Tr High wall split - Blue star. 1 PGDM IT A
23 |+5.5 Tr Ductable — Blue star 1 PGDMIB
24 | 1.5 Tr High wall split — Bluc star 4 PGDMIC B
25 | 1.5 Tr High W:;]l Split — Blue star 1 I0AC
26 | 1.5 Tr High wall split - Blue star. 2 Controller of Examination
o 27 | 2.0 Tr High wall split- Blue star. | | Controller of Examination
28 | 2.0 Tr High Wall Split - E1.I.l'r.‘ Star 4 MBAIIB
__2‘5' . 1.5 Tr High wall split - Blue star. | 3 MBATA
30 | 2.0 Tr High wall split - Bluc star. 1 MBALA
31 | 1.5 Tr High wall split - Blue star, 4 MBA1B
32 | 2.0 Tr High wall split - Blue star . 1 MBAITB
33 | 2.0 Tr High wall split - Blue star 3 PGDM 11 B
- 34 | 1.5 Tr High wall split - Blue star 4 Tutorial room FF
15 | 11.0 Tr Package - Blue star. 1 G.Floor MDT Hall
36 | 1.0 Tr Window - Blue star 1 Dean MBA
37 ..;1.1] Tr Package — Blue star | | Examination Hall
I8 | 16.5 Tr Package — Blue star 1 Examination Hall
39 | 2.0 Tr High wall split — Blue star 3 Faculty Room [ ~
3 L_

Plot 47 6.1, fwenue, i Crass Street, Puzhuthivakkam, Crenna - 600 091, Phone : 044 - 22422217 Motile : 48940 07858 E-muil: knokechengneers@gmal.com
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40 | 2.0 Tr High wall spht — Blue star £ Faculty Room II
41 | 2.0 Tr split — Blue star 3 Cumumﬂﬂdum
42 | 1.5 Trsplit — Blue star . . Cnmﬂﬁﬂt’f{:ﬂi ]t:;duatr_-,'
43 | 1.5 Tr split — Blue star 2 Group Discussion room
44 |-2.0 Trsplit — Blue star | Discussion Hall
45 | 1.5 Trsplit - Blue star  « I Head Research centre
46 | 1.5 Trsplit — Blue star 1 Research Scholar
- 47 | 4.5 Tr Vertical — Blue star | Guest House
48 | 1.3 Tr High wall split — Blue star 1 Guest House
49 ! 2.0 Tr High wall split - BleE S1ar 3 Guest House
S50 | 1.5 Trsplii- H[_ue star (Al 2 | Faculty Quarters - Block A
H_S] 1.5 Tr Window — Blue star (A2) l Faculty Quarters - Block A
52 | L5 Trsplit -Blue star (A2) i Faculty Quarters - Block A
$3 | 1.5 T splt-Blue star (A3) || Faculty Quarters - Block A
- 34 | 1.5 Trsplit -Blue star (A4) ] Faculty Quarters - Block A
| 55 | 1.5 Trsplit -Bluc star {A.‘-]_ ] Faculty Quarters - Block A
; 1.5 _T;}lil -Blue star {A6) 1 Faculty Quarters - Block A
57 | 1.5 Tr split -Blue star (B1) 1 Faculty Quarters - Block B
58 | 1.5 Tr split -Blue star (B2) 2 Faculty Quarters - Block B

Fiot #7, GK. Mwenue, 6ih Cross Stresl, Puzhuthivakkas, Chennal - 600 031, Phone : 044 - 22422217 Mabie - 98940 07858 E-mal | kpolecherginesrs@gmel.com
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Pl #7, 6K, Awenue, Bt Cross Street, Putwehivakkam, Chennai - 500 091, Phone - 044 - 22422217 Mobiie : 38940 07858 E-mad | koellechengineer s@grail con

59 | 1.0 Tr split -Blue star (B2) 1 Faculty Quarters - Block B
60 | 1.5 Tr split -Blue star (B3) 1 Faculty Quarters - Block B
61 | 1.5 Trsplit -Blue star {B-i?'- 2 Faculty Quarters - Block B
62 | 1.0 Tr split -Blue star (B4) 1 Faculty Quarters - Block B
a3 _l 5 Tr split — Blue star (B5) 1 Faculty Quarters - Block B
64 | 1.5 Tr split — Blue star (B6) 1 Faculty Quarters - Block B
65 | 1.5 Tr split — Blue star | Vegetable storage’
Total Tonnes — 284 121




Kool Tech Engine€ers

Annexure 11

" Cost Estimate
e
5.No Tuotal Tonnes Rate per Tonne Amount
1 284 Tonnes 1, 300,00 3,69,200.00
CGST@ 9% - 33,228.00
SGST @9% 33,228.00
; Cirand Toetal 4,35,656.00

Period from 01.06.2023 to 31.05.2024

Pt #7. G Awenue, Gih Cross Strest, Puzhuthivakham, Chennd - B00 091, Phane

D44 - 22422217 Maosile © 93940 07858 E-mail : knoRechengineers@@gmadl.com
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Annexure 1

Terms and Conditions-Split Afe, Cassette and window type afc.

Period of contract shall be cie vear from the date of your PO

3 Prevemive maintenance services during the contract period.

Unlimited breakdown calls.

The contract covers only air conditioners and not for any stabilizer.

A voltage supply of 190-220 V should be ensured at the supply point to the air
conditioner in case of single phase Alc.

The breakdown calls will be attended on the same day if the calls made during
9 am 1o 3.00 pm. Minor problems will be rectified on the same day itself.
Major problems will be comipleted in the following days. Depends on the
nature of the problems the duration may vary.

The spare parts covered under this eontract are as follows :
Compressor,

Condenser coil leakage.

Evaporator coil leakage

Condenser Fan motor.

Capacitors and relpy.

Drain pump and float switch{applicable for cassette a'c).
Indoor Blower motor & swing motor.

(Gas charging.

PCR hoard.

Filters.

=apnop

et L2

Parts not covered under this contract are as follows:

Remote contro] handset.
Condenser fan blade,
Evaporator coil,

Condenser coil.

Indoor blower & louvers.
Copper pipe.

Split Ade indoor plastic body.
Condenser unit outer cover.

FE e R TR

Plat 27, G.K. Avese, 65h Dross Streel, Puzhithiakkam, Chesnal - 600 091, Phane - 044 - 22422217 Mnbile - 98940 OTESE E-mail : koollecdngincers@grail com
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Annexure IT1 '

Terms and Conditions-Duet able Ale

10, The period of contract is one year from the date of agreement.

|1. 4 Preventive maintenance services during the contract period.

12. Unlimited breakdown calls. *

13. The contract covers only air conditioners and not for any stabilizer.

14. A voltage supply of 390-410 V should be ensured ar the supply point to the air
conditioner,

15. The breakdown calls will be attended on the same day if the calls made during
9 am 1o 3 pm. Minor problems will be rectified on the same day itself.

16. Major problems will be completed in the following days, Depends on the
nature of the problems the duration may vary.

17, The spare parts covered under this contract is as follows :
Compressor.

Condenser coil leakage.

Evaporator coil leakage.

[ndoor Blower moter & condenser fan motaor,
Cias charging

Capillary & expansion device.

Capacitors. -

PCE board.

Single Phase Preventer.

Contactor & OLR

Fan belt

TR S e T

| 8. Parts not covered under this contract is as follows

Duet, grill, copper pipe, Canvass & drain pipe.

Corded remote,

Evaporator coil. -
Condenser coil.

Condenser fan blade & indoor blower,

Any forced damage to control wiring and Afe unit.

Ale unit outer cover,

Any MS or hanging supports,

25 SRR acd R - R T -

Piot #7, GK. Avenoe, Gih Crots Streel, Puzhuthivakkam, Chennai - 600 091, Phone | 044 - 22422217 Mebsle - 98980 07858 E-mal : knobechengineers@amal cam
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Period of contract: 01.06.2023 to 31.05.2024.

Pavment Terms:

No advance payment, Invoice shall be submitted after the end of every quarter and
25% of the total AMC cost will be the bill amount. Customer is requested ta
release the payment within 10 days.

Here by mutually agreed to execute the Annual Maintenance contract by accepting
the above cost estimate and terms and conditions.

For Thiagarajar School of Management

t'qli‘rpw (Accts, & Admin)
For Kool Tech Engineers For Thiagarjar School of Management

AL

Flot %7, K. Avenue, Gth Crogs Streef, Puzhuthivaidam, Chennai - 600 090 Phone : 044 - 22422217 Mobdbe - 98940 07858 E-mal : keltecrengineer s@gmail com
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NON COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT
FOR YOUR CUMMINS DG SET

Raef: IMMPLAMC /RENEWAL f6ROR /2 2-27% . '],_1'!';- 13.02.2023
q:.*“ e
Tz r:,l_fp | I
“-':I’ I 1 nly
M5 THIAGARAJAR SCHOOL OF MANAGEMENT ){.V A ::'.".""
5] oy

AVANIYAPURAM ROAT,
THIRUPARANEUNDRAM, MADURAL-625004

This contract is entered into between [N MACHINERIES PRIVATE LIMITED, hereinafter referred to as

the |NMPL which expression unless repugnant to the context or meaning there of shall mean and
include its suecessors and M/sTHIAGARAJAR SCHOOL OF MANAGEMENT, assizns and hercinafter

referred to as "CUSTOMER' which expression unless repugnant to the context or meaning thercof shall
mean and include its successors and assigns,
Whereas the [NMPL is engaged in the business of providing after sales service to Commins Engines and

parts thereofl and Diesel Generating sets fitted with Cummins Engines.
Whereas the 'CUSTOMER' is the owner of Diesel generating set fitted with Cummins Engine
Whereas the 'CUSTOMER' has requested to the "'[NMPL' to provide after sales service to the DG Set
powered with Cummins products owned by the'CUSTOMER' & installed at'CUSTOMER' Premises/
plant/ factory as per the Price Schedule "A”
Now therefore this contract is entered Into between the "JNMPL' and 'CUSTOMER' on the following
terms and conditions
DEFINITIONS:

"D Set” means Diesel Generating set fitted with Cummins Engine & Main Alternator and its

control panels

il. “Day" Means maximum of eight hours or part thereof.

MAINTENANCE OF RECORD:

Record for maintenance, failure and corrective actions taken, shall be jointly kept by both*CUSTOMER®
and the [NMPL.
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DETAILED SCOPE OF WORK
The following are the type of preventive services which shall be provided by the [NMPL.

1 General:
L1, Scheduled Scope
B & C checks maintenance az per maintenance norms
b.  Scheduled/Preventive Maintenance Visits as agreed in the contract

1.2, General Engine Performance Checks:
ik Diagnosis of Al

Recording in the log books for visits made, work done, updating of next preventive

1'3'. maintenance check, visit dates, hours and due on ete.

|qllh-E System
2.1.  Engine 0l Replacement in B & C Checks

32 Checking for proper functioning of sensors and safety controls in terms of checking the
7 connections and terminals and visual ingpections

2.3,  Checking of lube oil pressure

3 Air System and Exhaust

1.1 Cleaning of air filters and changing them il required. Compressed dry air provision should be
= provided by "CUSTOMER'

32  Checking for proper condition of Hoses and Clamps
33, Checking for proper condition of vacuum Indicator
34.  Checking of any Exhaust leakages

3.5. Checking visually the exhaust smoke {Levelfrolor)

1.6, Checking of Rain Caps

7 Cooling System
%1, Checking and adjustment of balt tension - fan and water pump belt
+.2,  Checking of coolant concentration and top up if required.
4.3, Checking of radiator cap/Haw Water Strainer Where Provision 15 available
4.4, Checking the condition of Hoses and Clamps
Checking for the proper functioning of sensors and safety controls by checking the connections
and terminals and visual inspection
A6, Any visible coolant leakages to be arrested - the hoses/clamps/any part as required doing so
as arranged by the 'CUSTOMER'

4.5,

5 Fuel System
a1,  Checking of the condition of Hoses and Clamps

I WAaciwrsaras Privenn |
Aahoneed Cummers Doaksr

Pt Oifion Danciead Difica

Pt Fomd, hawmnd Wikt ¢, Mnkos TP
Cornactekiam, hMadurae-E205 014 Cor opamthe hagar
Prong: +81 457 2581765, 2080001 DAncgLd- 824 DO

Fad +91 452 21515 P <01 457 2432088
Eral pvorcu@ornpl oo Ernal irrnaighiirmpl ooem

(



Sales and
& 5
india

5.2, Checking for any fuel leakage and arresting them

53.  Checking of the fuel tank Breather

34, Draining of water from water separator fuel tank [as applicable)
5.5 Checking of fuel level indicators

f Enging controls and Starting System
6.1. Checking the condition of the battery for sulphocation, tightness of connections, Checking of
6,2.  Checking of wire connections and proper function of charging alternator /charger
6.3. Checking for proper functioning of the instruments on the dash board /PCC

T Base Alternator
7.1, -General cdeaning of alternator with a hand blower once in a year
o 7.2, Checking of the wiring system for any loose and dry connections
7.3, AVE- Adjustment, if required and Tightening of terminals

B Miscellaneous.
8.1, Checking battery charger
B.2. Checking proper functioning of the meters and selector switches

9 Standard Panel
9.1. General Inspection/Tightening of all cables and accessories

JMMPL shall not be responsible for-

- INMPL is not directly or indirectly responsible for any consequential damages, losses to

the property of the'CUSTOMER" due to non-availability of DG, any delay in putting back
DG, ete. Service provider shall also not be responsible for any future business
oppoertunities lost due to DG set not being available during the contract period,

The [NMFPL shall not be responsible for any expenses of whatsoever nature incurred
by'CUSTOMER' directly or indirectly due to Non-availability ol the DG Set during the
Contract period. The total liability of the JNMPL under this contract shall be restricted to
10% value of AMC base value of that particular DG,

€. The AMC to [NMPL is not the insurance from all the DG Rilures,'CUSTOMER' needs to insure
the DG set from all the catastrophic failures, & major break down
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RESPOMNSE
RESPONSE TIME:

In the event of a service requirement, the Customer’s Maintenance Personnel shall provide maximum
relevant detalls to the [NMPL so as to eénable the service engineer to come well prepared alongwith
necessary tool, drawings s and spares (wherever possible] to attend to the job. The call will be attended
o from the nearest branch location within the response timelines as indicated in the chart below,

Category Distance Lead time for reporting
A = 50 Km radius Within 4 Hrs
i 51-200 Km radius Within 12 Hrs
C =201 Km radius Within 24 Hrs

EXCLUSIONS : The following shall not be a part of the scope of Non comprehensive AMC;

1

Any top/major overhauling of the engine including the repair of cylinder head, Cylinder Block,
Fan hub, Crank shaft, fuel tank, radiator, canopy, turbocharger, engine controls, Self Starter,
Battery charger, Main alternator rewinding, Exhaust pipe and Radiator cleaning. Calibration of
fuel pump and injectors. "

Repair of malfunction or damage due to accident, transportation, negligence, failure due to use
of non-standard electrical power, air conditioning or parts, worles due to alteration in the
engine by persons other than the [NMFPL/Cummins Authorized Dealer.

Replacement freworking of acoustic encdosure/canopy, fuel tank and piping, exhaust silencer
and exhaust piping, Cooling tower / PHE and piping.

Control panel - replacement of breaker/Power contractors, AMF controller, PLCs, Bus bar &
Power Cable. Logic Check between DG Set controller and Synch panel,

Under this AMC, the |NMPL is not responsible for any engine problem due to operational
flaws fnegligence like non availability of fuel leading to air lock, over heating due to radiator
nat topped up, engine not starting due to weak battery, low lube oil pressure due to oil not
topped up etc. Such problems will not be covered under the scope of this contract but will he
attended on priority to secure the DG set and billed separately for parts and services and
rendered. Consumable like diesel will not be covered hy the [NMPL

CUSTOMER RESPONSIBILTY:
"CUSTOMER' should provide the safe working conditions for the DG sets if any point of time,
the same not found safe to worls, risking lives, the contract shall get terminated.

The'CUSTOMER® shall spare the DG set as and when required for carrying the scheduled
preventative maintenance and repair in the scope of the JNMPL, The'CUSTOMER' shall
maintain the mainienance log book.
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The'CUSTOMER' shall ensure the load is maintained at average B0 -B5 % of the rated output to
optimize the fuel consumption and life expectancy of the DG sets.

Treated water for battery.

The'CUSTOMER' will ensure DG installation and proper earthing as per manufacture’s
inctallation guidelines. The 'CUSTOMER will intimate the [NMPL if any additional attachments,
features or devises are directly or indirectly connected to the equipment.

The'CUSTOMER' shall arrange for the disposal in a safe and lawful manner of all effluent, waste
products and used items resulting from the operation and maintenance of the installation,
including without limitation, oil, antifreeze, filters and other consumable items.

"CUSTOMER' shall perform all the schedule maintenance like B Check, C Checkand D Check as
Recommended by manufactures guidelines,

- It shall be the "CUSTOMER' responsibility to review their load distribution on each DG sets and

ensure the redundancy i.e. in case of any break —~down of DG st 'CUSTOMER' should has N+1
redundancy and 'CUSTOMER' has also adeguately built in factor of safety for the power.

It is supgested that ‘CUSTOMER' should have the provision of synchronization of D set, where
aver, it is possible. All the existing panel of DG set should have the capability of
synchronization if more DG sets are to be added in future.

In case of non PCC set under synchronization, there should be a provision for manual
synchronization or manual load distribution.

"CUSTOMER' should have flexibility to power all emergency loads from any of available DG
sets, Power supply of Auxiliary load (LTA Pump & Cooling Tower etc.) should be taken from
respective DG set before breaker only.

It shall be the 'CUSTOMER' responsibility to ensure that there is a provision of connecting the
rental DG set, in case of emergency, 'CUSTOMER' should have provision in panel for Plug and
Play Rental power arrangement.

“CUSTOMER' should keep exclusive technically skilled operator for DG set Operation and Daily
checks.

Unskilled labor, Cranes/ lifting equipment or heavy tools like Hammer, jack ete. would be
arranged by ‘CUSTOMER' en requirement.

During the service contract period, it should be abligatory that no other person other than
INMPL’' representative or 'CUSTOMER"s authorized staff should open the engine to carry out
any repair, [t would also be obligatory that the CUSTOMER' shall purchase parts from
Cummins autherized sources and repair and job work is done from an authorized service
center of Cumming, IFin case, It is observed that the parts have been purchased from
unauthorized source or service has been taken from an unauthorized person, [NM PL shall not
be responsible for any of the obligations under this Contract and shall have the right to
terminate the Contract forthwith.

Lock out and tag out procedures to be incorporated adhering to the safety standards,
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17 In no event shall the [NMPL be held responsible for any consequences whether direct or
indirect which may arise out of 'CUSTOMER"s non compliance to the afore mentioned
obligations in this clause,

18 "CUSTOMER' would be responsible for insuring its assets and [NMPL would not be responsible
tor theft or fire or acts of God, loss or accidental damage to the equipment.

VALIDITY:
This contract will be in effect from MAR'23" to FEB'24" and AMC contract will
Be getting expired subject to the contract period or completon of 12 Visits whichever
Oceurs earlier. The AMC shall start on the date of signing the AMC and will be valid
For a period of 1 year, unless terminated earlier by the parties. (As per the termination
Guidelines)

TEEMINATION:

Either party may terminate this contract by giving written notice of not less than 30 days.

In case of termination the service provide will refund the advance payment made for the
services not availed by the'CUSTOMER' on prorate basis less GST paid by Service provided. This
contract shall become null and void if above DG set is shifted from original location to elsewhers
without consent of the JNMPL,

In case during the period of maintenance agreement, the DG is relocated [or) transported
without sufficient prior intimation to the JNMPL, the provider reserves the right to terminate
this agreement forthwith. On such termination,' CUSTOMER' shall have no obligation or
liabilities arising out of this agreement and the'CUSTOMER' shall have no right to claim any
refund or compensation.

LIMITAION OF LIABILTY:

Notwithstanding anything mentioned in this Contract or in any document processed referring
this Contract, the total liability of [NMPL shall be limited upto the amount received by [INMPL till
the date. Neither Party shall in any event be liable for any special, indirect, consequential, or
incidental damages arising in any way out of this Contract.

FORCE MAJURE

Neither party will be held liable for delays or other failure to perform its ebligations which are
due to any factor or event outzide its reasonable control. Such factors or events dispute, civil
commotien, fire or other accident, governmental act or regulation, embargo, not, armead conflict,
war, terrorism [Including any threat of not, armed conflict, war and terrorism)act of God, Court
order, inclement weather, natural catastrophe, epidemic, respondent non- cooperation,

virus fhacker attack, delay or interruption in public communication service, and utility outage.
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ARBITRATION

Any dispute or difference whatsoever between and parties or person or persons claiming
through them arising out of or connection with this contract or regarding the rights or liabilities
of the parties or regarding interpretation of this contract er any clause thereof including
interpretation of this clause shall be referred to arbitration of two arbitrators, One to he
appointed by the Contractor and other hy the' CUSTOMER' and proceedings of the Arbitration
Act, 1996 and any stamtory modification or re-enactment thereol. Unly competent courts at
Chennai shall have jurisdiction over the arbitration proceedings in respect of the matters
require to be dealt with the Courts In accordance with the Indian Arbitration Act, 1996 except
the courts exercising jurisdiction under the Arbitration act as above. No other Court, Tribunal,
Commission or Forum [including Consumer Forum, Commission OR Tribunal) shall have any
jurisdiction over any dispute and that such jurisdiction is hereby specifically excluded.)

—
GOVERNING LAWS AND JURISDICTION
This Contract shall be governed and construed according to the laws of India. All judicial
proceedings shall be subject to the jurisdiction of MADURAI Indial.
This Contract isentered on BRIS... i maa .
Dealership e
o
For THIAGARAJAR SCHOODL '.}F MAMAGEMENT
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Annexure A

PRICE SCHEIMILE

Under this contract, dealership will provide the service to the Complete DG Set [Engine, alternator and
control Panel), on scheduled visit basks or as and when required.

Proposed Engine /s /1M /s For contract:

No of Visits per | Contract Value +
SR ESN MODEIL KVA Year GST@18%
1 25751894 GCTAAR 3 -02-] 200 12 Rs. 229392 f-
MNote :

Consumables are not in the scope of the contract and shall he supplied against extra cost'CUSTOMER'
wollld place PO for this in advance,

TOTAL CONTRACT VALUE: Rs. 19440 « GET @ 18% Rs.3499.2 prevailing as per the Govt. rules for DLG
sels considering scheduled visits 12 in a calendar year at above site.
The contract charges will be paid by’ CUSTOMER 100% in Advance by Chegue / DD and will be drawn in
the faver of M/5 [N MACHINERIES PYT LTD.
a. Please consider escalation of 6% year on year basis for contract period beyond 1 year,
b. During the visit, non-availability of the engine /s for maintenance shall also be counted as a
conkract visit

¢, Invoicing Terms: Invoice will be raised as mutually agreed hetween dealership
and CUSTOMER",
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We understood and agree the Terms & Conditions of this Service Contract for Genset(s) for 12 visits

annually and as stated below:

A Cheque/DD bearing NO. e BN | -1 [ FR— for a sum of RS
( TT R ———— S _in words) towards the advance charges, is sent
herewith.
This contract will be effective From Mar =2 _Tﬂ......f._"'l" ML "
A

. L
Place: :&. ; of
Date : Seal & Signature /.J

OFFICE USE ONLY

Offer Type RENEWAL
Ofter Mo & Date JNMPL/AMC/RENEWAL/6BOR,/22-23

Customer Mame & Address

M/s. THIAGARAJAR SCHOOL OF MANAGEMENT

AVANIYAPURAM ROAD,

THIRUPARANKUNDRAM, MADURAI -625004

Contact Person Name fMobile No

MANIKANDAN / 7373404910

g-mmall fd :

purchase@tsmac.in , sasikalap@Etsm.acin

ESN / Model / KVA

257510894 f GCTAABI-GZ-1 [ 200 KVA

MAINTENANCE/REPAIR SERVICE (SAC CODE

Amount Ks, 19440/-

GST @ 1A% Rs 34992 /-

Total Amount Rs, 22939.2 ,n"-ji:
Invoice No, Date & Amount

Offer given by MOHAN
Provisional D Number {GST): 33AACC 1663R178. ] ﬂn

998719

REMARKS: CUSTOMER GST N(k.... i, -h
ﬁmmm
Augiroripes Cirmrmes Dasler
Pagisstmm] C¥flon Dircigpa Cifice
pustre Fosc, M Vi &1, Mialie Shreet ;?f./
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NON COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT
FOR YOUR CUMMINS DG SET
Ref: INMPL/AMC/RENEWAL/GB1R/22-23 '4-3"* - Ihﬁ 13.02.2023
L
II"-.J"' nr'!?'f l|rl a'h
Tuo: b : _j;.,\-'lJ -
M5 THIAGARAJAR SCHOOL OF MANAGEMENT e . h
AVANTYAPURAM ROAD b

THIRUPARANKUNDRAM, MADURAI-625004

This contract is entered into between [N MACHINERIES PRIVATE LIMITED, hereinafter referred to as
the INMPL which expression unless repugnant to the context or meaning there of shall mean and
include its successors and M/s.THIAGARAJAR SCHOOL OF MANAGEMENT, assigns and hereinafier
referred to as "CUSTOMER' which expression unless repugnant to the context or meaning thereof shall

mean and include its successors and assigns,
Whereas the JNMPL is engaged in the business of providing after sales service to Cummins Engines and

parts thereof and Diesel Generating sets fittéd with Cumming Engines.

Whereas the 'CUSTOMER' is the owner of Diesel generating set fitted with Cummins Engine

Whereas the 'CUSTOMER' has requested to the *INMPL® to provide after sales service to the DG Set
powered with Cummins products owned by the'CUSTOMER' & installed atCUSTOMER® Premises/
plant/ factory as per the Price Schedule "A"

Now therefore this contract is entered into between the 'JNMPL® and 'CUSTOMER' on the following
terms and conditions

DEFINITIONS:

“D.G. Set” means Diesel Generating set fitted with Cummins Engine & Main Alternator and its
control panels

iil. “Day" Means maximum of eight hours or part thereal.

MAINTENANCE OF RECORD:

Record for maintenance, failure and corrective actions taken, shall be jointly kept by both CUSTOMER'
and the [NMPL.
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DETAILED SCOPE OF WORK

The tollowing are the type of preventive services which shall be provided by the INMPL.

1

11,

a.
b.

1.2

.

1.3;

2.1,
e
2.3.

3.1,

3.2,
3.3
34
35
3.6

4.1.
4.2,
4.3,
4.4,

4.5

4.6

General:
Scheduled Scope
B & C checks maintenance 2s per maintenance norms

Scheduled /Preventive Maintenance Visits as agreed in the contract.

reneral Engine Performance Checks:
Diapmosis of faults

Recording in the log books for visits made, work done, updating of next preventive
maintenance check, visit dates, hours and doe on ete.

Lube System
Engine Ol Replacemént in B & C Checks

Checking for proper functioning of sensors and safety controls in terms of checking the
connections and terminals and visual inspections

Checking of lube oil pressure

Air System and Exhaust

Cleaning of air filters and changing them il required. Compressed dry air provision should he
provided by "CUSTOMER'

Checking for proper condition of Hoses and Clamps
Checking for proper condition of vacuum Indicator
Checking of any Exhaust leakapes

Checking visually the exhaust smoke (Level fcolor]

Checking of Rain Caps

Cooling System

Checking and adjustment of belt tension - fan and water pump belt

Checking of coolant concentration and top up if required,

Checking of radiator cap/Raw Water Strainer Where Provizion is available

Checking the condition of Hoses and Clamps

Checking for the proper functioning of sensors and safety controls by checking the connections
and terminals and visual inspection

Any visible coolant leakages to be arrested - the hoses /clamps/fany part as reguired doing so
as arranged by the "CUSTOMER"

Fuel System

Checking of the condition of Hoses and Clamps
M Machingnas Prvisma Lmited
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2. Checking for any fuel leakage and arresting them

53. Checking of the fuel tank Breather

24, Draining of water from water separator fuel tank [as applicable)
2.5, Checking of fuel level indicators

f Engine controls and Starting System
6.1, Checking the condition of the battery for sulphocation, tightness of connections, Checking of
.2, Checking of wire connections and proper function of charging alternator/charger
6.4, Checking for proper functioning of the instruments on the dash board /PCC

7 Base Alternator
7.1, General cleaning of alternator with a hand blower once in a yvear
7.2, Checking of the wiring system for any loose and dry connections
7.3, AVE- Adjustment, if required and Tightening of terminals

B Miscellanedus.
8.1, Checking battery charger .
8.2,  Checking proper functioning of the meters and selector switches

9  Standard Panel
9.1. General Inspection/Tightening of all cables and accessories

JNMPL shall not be responsible for-

- INMPL is not directly or indirectly responsible for any consequential damages, losses to

the property of the'CUSTOMER' due to non-availability of DG, any delay in putting hack
DG, etc. Service provider shall also not be responsible for any fubure business
opportunities lost due to DG set not being available during the contract period.

The INMPL shall not be responsible for any expenses of whatsoever nature incurred
by'CUSTOMER' directly or indirectly due to Non-availability of the DG Set during the
Contract period. The total liability of the [INMPL under this contract shall be restricted to
10% value of AMC base value of that particular DG,

L The AMC to [NMPL s not the insurance from all the DG failures,'CUSTOMER' needs to insure
the DG set from all the catastrophic failures. & major break down
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RESPONSE
RESPONSE TIME:

i

In the event of a service requirement, the Customer's Maintenance Personnel shall provide maximum
relevant details to the INMPL so as to enable the service engineer to come well prepared alongwith
necessary Wool, drawings s and spares (wherever possible) to attend to the job. The call will be attended
to from the nearest branch location within the response timelines as indicated in the chart below.

Category Distance Lead time for reporting
A < 50 Km radius Within 4 Hrs
B 51-200 Km radius Within 12 Hrs
C =201 Km radius Within 24 Hrs

EXCLUSIONS : The following shall not be a part of the scope of Non comprehensive AMC;

1 Any top/major overhauling of the engine including the repair of cylinder head, Cylinder Block,
Fan hub, Crank shaft, fuel tank, radiator, canopy, turbocharger, engine controls, Self Starter,
Battery charger, Main alternator rewinding, Exhaust pipe and Radiator cleaning. Calibration of
fuel pump and injectors. '

2 Repair of malfunction or damage due to accident, transportation, negligence, failure due to use
of non-standard electrical power, air conditioning or parts, works due to alteration in the
engine by persons other than the |NMPL/Cuommins Authorized Dealer.

3 Replacement /reworking of acoustic enclosure/canopy, fuel tank and piping, exhaust silencer
and exhaust piping, Cooling tower / PHE and piping,

4  Control panel - replacement of breaker/Power contractors, AMF controller, PLCs, Bus bar %
FPower Cable. Logic Check between DG Set controller and Synch panel.

Under this AMC, the [NMPL is not responsible for any engine problem due to operational
Naws/neglipence [tke non availability of fuel leading to air lock, over heating due to radiator
not topped up, engine not starting due to weak battery, low lube oil pressure due to oil not
topped up etc. Such problems will not be covered under the scope of this contract but will be
attended on priority to secure the DG set and billed separately for parts and services and
rendered. Consumahle like diesel will not be covered by the [NMPL

CUSTOMER RESPONSIBILTY:
1 'CUSTOMER' should provide the safe working conditions for the DG sets if any point of time,
the same not found safe to work, risking lives, the contract shall get terminated.

2 The'CUSTOMER' shall spare the DG set as and when required for carrying the scheduled
preventative maintenance and repair in the scope of the [NMPL. The'CUSTOMER' shall
maintain the maintenance log book,
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The'CUSTOMER' shall ensure the lead is maintained at average 80 -85 % of the rated cutput to
optimize the fuel consumption and life expectancy of the DG sets.

Treated water for battery.

The'CUSTOMER' will ensure DG installation and proper earthing as per manufacture’s
installation guidelines. The ‘CUSTOMER' will intimate the [NMPL if any additional attachments,
features or devises are directly or indirectly connected to the equipment.

The'CUSTOMER' shall arrange for the disposal in a safe and lawful manner of all effluent, waste
products and used items resulting from the operation and maintenance of the installation,
including without limitation, oll, antifreeze, filters and other comsumable items.

"CUSTOMER’ shall perform all the schedule maintenance like B Check, C Check and D Check as
Recommended by manufactures guidelines.

It shall be the "CUSTOMER' responsihility to review their load distribution on each DG sets and
ensiure the redundancy Le. in case of any break ~down of DG set,’ CUSTOMER' should has N+ 1
redundancy and "CUSTOMER" has also adequately built in factor of safety for the power.

It 5 suggested that "CUSTOMER' should have the provision of synchronization of DG set, where
ever, it is possible, All the existing panel of DG set should have the capability of
synchronization if more DG sets are to be added in future.

In case of non PCC set under synchronization, there should be a provision for manual
synchronization or manual load distribution.

"CUSTOMER' should have flexihility to power all emergency loads from any of available DG
sets. Power supply of Auxiliary load [LTA Pump & Cooling Tower etc.) should be taleen from
respective DG set before breaker only.

It shall be the "CUSTOMER' responsibility to ensure that there s a provision of connecting the
rental DG set, in case of emergency, 'CUSTOMER' should have provision in panel for Plug and
Flay Rental power arrangement.

"CUSTOMER' should keep exclusive technically skilled operator for DG set Operation and Daily
checks.

Unskilled labor, Cranes/ lifting equipment or heavy tools like Hammer, jack etc, would be
arranged by 'CUSTOMER' on requirement.

During the service contract period, it should be obligatory that no other person other than
[NMPL' representative or ‘CUSTOMER"s authorized staff should open the engine to carry out
any repalr. It would also be obligatory that the' CUSTOMER” shall purchase parts from
Cummins authorized sources and repair and job work is done from an authorized service
center of Cummins. Ifin case, it is observed that the parts have been purchased from
unauthorized source or service has been taken from an unauthorized person, [NMPL shall not
be responsible for any of the obligations under this Contract and shall have the right to
terminate the Contract forthwith.

Lock out and tag cut procedures to be incorporated adhering to the safety standards.
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In no event shall the [NMPL be held responsible for any consequences whether direct or
indirect which may arise out of 'CUSTOMER™s non compliance to the afore mentioned
ohligations in this clause.

“CUSTOMER® would be responsible for insuring its assets and JNMPL would not be responsihle
for theft or fire or acts of God, loss or accidental damage to the equipment,

VALIDITY:

This contract will be in effect from FEB'23" to JAN'24" and AMU contract will

Be petting expired subject to the contract period or completion of 6 Visits whichever
Dccurs earlier, The AMC shall start on the date of signing the AMC and will be valid
For a period of 1 year, unless terminated earlier by the parties. [As per the termination
Guidelines)

TERMINATION:

Either party may terminate this contract by giving written notice of not less than 30 days,

In case of termination the service provide will refund the advance payment made for the
services not availed by the’CUSTOMER' on prorate basis less GST paid by Service provided. This
contract shall become null and void if above DG set is shifted from original location to elsewhere
without consent of the [NMPL.

In case during the period of maintenance agreement, the DG is relocated (or) transported
without sufficient prior intimation to the [NMPL, the provider reserves the right to terminate
this agreement forthwith. On such termination,'CUSTOMER' shall have no obligation or
liabilitics arising out of this agreement and the'CUSTOMER' shall have no right to claim any
refund or compensation.

LIMITAION OF LIABILTY:

Notwithstanding anything mentioned in this Contract orin any document processed referring
this Contract, the total liability of INMPL shall be limited upto the amount raceived by [NMP1L, till
the date. Neither Party shall in any event be liable for any special, indirect, co nsequential, or
incidental damages arising in any way out of this Contract.

FORCE MAJURE

Nelther party will be held liable for delays or other failure 10 perform its obligations which are
due te any factor or event outside its reasonable contral. Such factors or events dispute, civil
commaotion, fire or other accident, governmental act or regulation, embargo, not, armed conflict,
war, terrorism {Including any threat of not, armed conflict, war and terrorism),act of God, Court
arder. inclement weather, natural catastrophe, epidemic, respondent non- cooperation,
virus/hacker attack, delay or intermuption in public communication service, and utility outage,
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ARBITRATION

Any dispute or difference whatsnever between and parties oF person or persons claiming
through them arising out of or connection with this contract or regarding the rights or liabiliries
of the parties or regarding interpretation of this contract or any clause thereof inclhuding
interpretation of this clause chall be referred to arbitration of two arhitrators, One to be
appointed by the Contractor and other by the'CUSTOMER and procesdings of the Arbitration
Act, 1996 and any statutory modification or re-enactment thereol. Only competent courts at
hennai shall have jurisdiction over the arhitration proceedings in respect of the matters
require to be dealt with the Courts in accordance with the Indian Arbitration Act, 1996 excepl
the courts exercising jurisdiction under the Arbitration act as above, No other Court, Tribunal,
Commission or Forum {including Consumer Eorum, Commission OR Tribunal) shall have any
furisdiction over any dispute and that such jurisdiction is hereby specifically excluded.)

GOVERNING LAWS AND JURISDICTION

This Contract shall be governed and construed according to the laws of India. All judicial
proceedings shall be subject Lo the jurisdiction of MADURAI [ India).
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Annexure A

PRICE SCHEDULE

Under this contract, dealership will provide the service to the Complete DG Set {Engine, alternator and
control Panel), on scheduled visit basis or as and when required.

Proposed Engine/s/DG/s for contract:

No of Visits per | Contract Value +
SR ESN MODEL HKVA Year GST@18%
1 84016410 6BTAAS.9G1 125 6 Rs. 12544.58/-
Note :

Consumables are not in the scope of the'contract and shall be supplied against extra cost."CUSTOMER'
would place PO for this in advance.

TOTAL CONTRACT VALUE: Rs10631 +GST @ 18% Rs.1913.58 prevailing as per the Govt rules for D.G
sets considering scheduled visits & in a calendar year at above site.

The contract charges will be paid by’ CUSTOMER' 100% in Advance by Cheque / DD and will be drawn in
the favor of M/S [N MACHINERIES PVT LTD.

. Please consider escalation of 6% vear on year hasis for contract period beyond 1 year.
b. During the visit, non-availability of the engine /s for maintenance shall also be counted as a

conkract visit
¢ Inveicing Terms: Invoice will be raised as mutually agreed between dealership
and'CUSTOMER",
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ACCEPTANCE OF ANNUAL MAINTENANCE CONTRACT

We understood and agree the Terms & Conditions of this Service Contract for Genset(s) for & visits
annually and as stated helow:

A Chegue /DD bearing No. s 7 R R forasum of RS i -
R b i B O A o i <in words) towards the advance charges, is sent
herewith, s
[ R ]
This contract will be effective From .......t‘."...".‘.".‘l'..-'...-r:.&.....'l'ﬂ.....ﬁ.’.‘.’..ﬁ.:?ﬁ... -JLL'
3 Ml
Place: *{}("
Date : Leal & Signature o .
OFFICE USE ONLY
- Offer Type RENEWAL
Offer No & Date |INMPL/AMC/RENEWAL/GRIR22-23

M /5. THIAGARAJAR SCHOOL OF MANAGEMENT

Customer Mame & Address ; AVANIYAPURAM ROAD

THIRUFPARANKEUINDRAM, MADURAI-625004

Contact Person Name /Mobile No MANIKANDAN /7373404910
e-mail id : purchaseftsmacin , sasikalapgitsm.acin
ESN / Model / KVA BE016410 / 6BTAAS.9G] / 125 KVA
Amount Hs 10631/

= |GST @ 18%. Rs. 1913.58/-
Total Amount Rs, 1254458/~

Invoice Mo, Date & Amount

|Offer given by MAREESWARAN

Provisional ID Number [GST): 33AACC]1663R1ZE.

MAINTENANCE /REFPAIR SERVICE [SAC CODE] -9498719 it 7 ,.I'l
REMARKS: CUSTOMER GST NO: . s s smia _,ﬁ’:-'r"-«*'i L
-\.Il |-"j' =
S Machinenns Presabe Linied : I;l,\‘h'
Aunatred o Dok i\
Pasggteresd Officas CArigul Ol Ak
taturm Road, Warar Wik 47, Kaliga Stool \ I!‘l_;...-
Comachéwiam, Madumi-825 014 Co-operaiha Mage "'I
Pnone +01 457 J587 765, JO80001  Direigu-A24 006 “v"&
Fiize +#81 452 76815158 Phones +37 451 2432868
Ermal jrrrmciullirresl com Emall jrrmoigiBynmpl.oom



