Annual Quality Assurance Report of THIAGARAJAR SCHOOL OF MANAGEMENT

YEARLY STATUSREPORT - 2020-2021

Part A

Data of the Institution

1.Name of the Institution Thi agar aj ar School of Managenent
e Name of the Head of the institution Dr. M Sel val akshm
e Designation Princi pal

¢ Doestheinstitution function fromitsown | Yes

campus?

* Phone No. of the Principal 04522484099

e Alternate phone No. 04522486900

e Mobile No. (Principal) 9843351013

* Registered e-mail ID (Principal) principal @smac.in

e Address Thi agar aj ar School of Managenent,
Panmban Swany Nagar
Thi r uppar annkundram Madur ai
- 625005

e City/Town Madur ai

o State/UT Tam | nadu

e Pin Code 625005

2.Institutional status

e Autonomous Status (Provide the date of 17/ 07/ 2017
conferment of Autonomy)

e Typeof Ingtitution Co- educat i on

e L ocation Ur ban
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Financia Status

Sel f-financi ng

Name of the IQAC Co-ordinator/Director

Dr.S. P. Deni si a

e Phone No. 04522484099
e Mobile No: 9442753606
e IQACemail ID igac@smac.in

3.Website address (Web link of the AQAR
(Previous Academic Year)

https://tsm ac.in/ wp-content/uplo
ads/ 2021/ 11/ AQAR-

Report - 2019- 2020. pdf

4.Wasthe Academic Calendar prepared for
that year?

Yes

e if yes, whether it is uploaded in the
Institutional website Web link:

https://tsmac.in/iqgac/2020-2021-

aqgar - docunent s/ academ c- cal endar/

5.Accreditation Details

Cycle Grade CGPA Y ear of Validity from | Validity to
Accreditation
Cycle 1 A 3.21 2017 19/ 07/ 2017 |18/ 07/ 2022

6.Date of Establishment of IQAC

16/ 01/ 2016

7.Providethelist of Special Status conferred by Central and/or State Government on the
I nstitution/Depar tment/Faculty/School (UGC/CSIR/DST/DBT/ICMR/TEQIP/World Bank/CPE

of UGC, etc.)?
Institution/ Depart | Scheme Funding Agency | Year of Award Amount
ment/Faculty/Sch with Duration
ool
0 0 0 Ni | 0
8.Provide detailsregarding the composition of the IQAC:
e Upload the latest notification regarding the | View File

composition of the IQAC by the HEI

9.No. of IQAC meetings held during the year
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https://tsm.ac.in/wp-content/uploads/2021/11/AQAR-Report-2019-2020.pdf
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e Were the minutes of IQAC meeting(s) and | Yes
compliance to the decisions taken
uploaded on the institutional website?

e |f No, please upload the minutes of the No File Uploaded
meeting(s) and Action Taken Report

10.Did IQAC receive funding from any No
funding agency to support its activitiesduring
the year?

e |f yes, mention the amount

11.Significant contributions made by | QAC during the current year (maximum five bullets)

1. Curriculum Design and Devel opnent: Curriculumis designed as per
t he out cone- based education specified by NAAC and | QAC ensures

whet her the curriculuminproves the know edge along with skills
assuring the enployability of the students. 2. Curriculumrevision
and enhancenent: The course subjects are revised with opting Courses
of their interest and to enhance the quality by introducing specific
val ue added and vocational courses to cater to the needs of the

| earners. The Deans of the PGDM & MBA courses of the curricul um
devel opnent cell and the I QAC scrutinize the curriculumas per the
norns and policies. 3. Feedback System Feedback received from
students, Alummi, Parents, and from other state holders (Industry
peopl e) and Student Satisfaction Survey. 4. Teaching Learning
Process: Faculty of TSM nmeke use of student-centered teaching,
experiential |learning and participatory |earning, using problem
sol vi ng net hodol ogi es. Case studies, SIP and Rural devel opnent

| mer sion Prograns are the best practices followed in TSM

| nnovative and creative teaching with effective | earni ng nanagenent
systemis used. 5. Research Publications and Research Pronotion

Thi agar aj ar School of Managenent has got an approval from Al agappa
University to start the Ph.D. program Research papers published in
reput ed Scopus | ndexed and ABCD journals and pronoted qualitative
research culture anong the faculty nenbers and students.

12.Plan of action chalked out by IQAC at the beginning of the academic year towards quality
enhancement and the outcome achieved by the end of the academic year:
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Plan of Action Achievements/Outcomes
To establish an Entrepreneur An Entrepreneur Devel opnent cel
Devel oprment Cel | . was establ i shed
Pl anned for online Cl asses for Al'l the Programmes for MBA and
t he year 2020-2021 due to curfew PGDM were wel |l carried out as
during the Pandem c situation. per the action plan during Covid
19
Md - termtests and End exans All the md -termtests for TRI -
were planned to carry out [, 1L, T, 1V, V&V were wel |
t hrough software Mettle and done through online as per the
Mbodl e. action plan and results were
published in tinme also.
| nt ernal & External Audit Academ ¢ and Admi ni strative
(academ c & administration) to audit were carried out through
be carried out. onl i ne.

Pl anned to get Ph,D. ( Research CGot approval to start Ph.D
Centre) approval from Al agappa program during the academ c year
Uni versity 2021-2022.

TSM Pl anned for International MoU has been signed for the
Accreditation and Tw nni ng Twi ning Programw th M chi gan
Program Uni versity.

A |l ong-term weekend course for 6 Si x mont hs week- end course on
nonths to be initiated on Ent repreneurshi p has been wel |l
“Ent r epr eneur shi p”. pl anned and it would be started

I n the next academ c year

Onli ne courses enphasi zed during | 242 Students and Faculty nenbers

t he Pandem c peri od. benefitted.
Research Cul ture pronoted by Phenonenal increase in
| QAC to strengthen the Publ i cations — 19
publ i cation, presentation and
Proj ects.
Managenent to support the Research incentive of Rs
Faculty for nore publication by 14, 80, 000/ -
positive reinforcenent of cash
I ncentive.
Acadeni ¢ Cal endar to be Academ c cal endar was prepared
prepared. Teaching, Learning and | before starting of the acadenmic
Eval uati on to be strengthened year. Online teaching with al
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ensuring quality. Infrastructure facilities for
effective teaching, |earning and
eval uati on was done.

Subm ssion of docunents for Subm tted
Al CTE
To Make use of ICT platformfor Effective use of ICT with smart
online classes and face to face cl ass roons and wth recent
cl assroom teaching and inplenent |facilities needed for online and
SOP (Standard QOperating face to face classroomteaching.
Pr ocedur e) Ef fectively used SOP (Standard

Operating Procedure).

To submt AQAR Report from | QAC Submitted every year in tine.

cell in tine.
Sumrer I nternship Programe SI P was done in online and
(SIP) and a uni que Rural of fline.

Devel opnent al | nmer si on
Programre (RDIP) in core stream

Appoi nting highly qualified Even during Covid -19, the
faculty (80% PhDs-from I1Ts, faculty were appointed to neet
1T Ms, NITs, MKU, MS) besides NET out the requirenents of the
gualified and professionals such | institution and students and to
as Chartered Accountants, provi de qualitative education in
Conpany Secretary, including teachi ng and | earni ng.

those with industry experience

13.Wasthe AQAR placed beforethe statutory | Yes
body?

e Name of the statutory body

Name of the statutory body Date of meeting(s)
Board of Governors 23/ 09/ 2020
14 Wastheinstitutional data submitted to Yes
AISHE ?
e Year
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Y ear

Date of Submission

10/ 01/ 2020

10/ 01/ 2020

Extended

Profile

1.Programme

11

Number of programmes offered during the year:

File Description

Documents

Institutional Data in Prescribed Format

View File

2.Student

2.1

Total number of students during the year:

477

File Description

Documents

Institutional datain Prescribed format

View File

2.2

Number of outgoing / final year students during the year:

238

File Description

Documents

Institutional Datain Prescribed Format

View File

2.3

Number of students who appeared for the examinations conducted

by the institution during the year:

477

File Description

Documents

Institutional Datain Prescribed Format

View File

3.Academic

31

Number of coursesin all programmes during the year:

167
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File Description Documents
Institutional Datain Prescribed Format View File
3.2 26
Number of full-time teachers during the year:
File Description Documents
Institutional Data in Prescribed Format View File
33 26
Number of sanctioned posts for the year:
4.Institution
4.1 60
Number of seats earmarked for reserved categories as per
GOl/State Government during the year:
4.2 11
Total number of Classrooms and Seminar halls
4.3 175
Total number of computers on campus for academic purposes
4.4 704. 69

Total expenditure, excluding salary, during the year (INR in
Lakhs):

Part B

CURRICULAR ASPECTS

1.1 - Curriculum Design and Development

1.1.1 - Curricula developed and implemented have relevance to the local, national, regiona and global
devel opmental needs which are reflected in Programme Outcomes (POs), Programme Specific
Outcomes (PSOs) and Course Outcomes (COs) of the various Programmes offered by the Institution.

o The curriculumis devel oped after analyzing the | ocal,
nati onal regional and gl obal devel opnental needs and the sane
is reflected in the program outcones and the course outcones.
o The program outconme covers several dinensions and focuses on
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t he higher order thinking skills such as understanding the
fundanental s, application of acquired know edge, enhancing the
critical thinking skills, devel op value based | eadership
ability and enhance creativity, thereby the | ocal needs are
addressed in the program objectives.

TSM has devised the curriculumto inpart professionalismin
addition to the m |l ennium devel opnent goals, at the gl oba

| evel , and provides an education with skill orientation, to
excel in the job nmarket in future.

| nnovati on, analytical skills, creativity and critical
thinking skills are the required skills in the conpetitive

gl obal market, therefore they are included in the program

out cone.

The updated curricul um devel ops the enployability skills of

t he students and the added new courses of the curricul um neet
t he demands of the industry and society.

The inputs received fromrecruiters, alumi, corporate guest
and ot her stakehol ders are constantly reviewed to update
revise and redesign the curriculumcatering to the |ocal,
national, regional and gl obal devel opnental needs according to
t he recent devel opnents.

It is also reviewed by the Board of Studies (BOS) Commttee
nmenbers and their suggestions are incorporated in the
curricul um

The different subjects taught during the Six Trinesters ensure
t he program out conmes, program specific outconmes and the course
outcones. TSM has an excl usive placenent cell to help our
students for the final placenent and summer internships.

The curriculumis flexible, and the pass percentage is 97%in
MBA and 98% i n PGDM program

The passed out students are placed in 93 conpanies with an
average salary of 5.81 |akhs and the enployability criteriais
fulfilled through the devised curriculum TSMnotto is ‘learn
to learn .

Today TSM creates a system of teaching and | earning as one of
t he nost conpetitive institution with enphasis on efficiency
in everyday operations, reliability for students and thrust on
t he devel opnent of new t echnol ogi es.
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File Description Documents
Upload additional information, if View File
any
Link for additional information
Ni |

1.1.2 - Number of Programmes wher e syllabusrevision was carried out during the year

2
File Description Documents
Minutes of relevant Academic View File
Council/BOS meeting
Details of syllabusrevision View File

during the year

Any additional information

No Fil e Upl oaded

1.1.3 - Number of cour sesfocusing on employability/entrepreneur ship/ skill development
offered by the Institution during the year

74

File Description Documents

Curriculum / Syllabus of such View File
courses

Minutes of the Boards of Studies/ View File

Academic Council meetings with
approval for these courses

MoUs with relevant
organizations for these courses, if
any

No File Upl oaded

Any additional information

No File Upl oaded

1.2 - Academic Flexibility

1.2.1 - Number of new coursesintroduced across all programmes offered during the year

10
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File Description Documents

Minutes of relevant Academic View File
Council/BoS meetings

Any additional information No File Upl oaded
Institutional datain prescribed View File
format (Data Template)

1.2.2 - Number of Programmes offered through Choice Based Credit System (CBCS)/Elective
Course System

2

File Description Documents

Minutes of relevant Academic View File
Council/BoS meetings

Any additional information View File
List of Add on /Certificate View File
programs (Data Template)

1.3 - Curriculum Enrichment

1.3.1 - Institution integrates cross-cutting issues relevant to Professional Ethics, Gender, Human
Values, Environment and Sustainability, and Human Values into the curriculum

[¢]

TSM considers the rapid growh of the business environnent and
equi ps the students with the requirenents by constant updating
and catering to the needs of the Industry.

The Institute encourages the faculty nenbers to offer the
courses in areas that are yet to becone part of the
traditional business school | earning.

The institute offers the follow ng courses addressing the
needs of the society and relevant to the regional /national
devel opnent al needs.

Busi ness Et hics and Corporate Governance
Bottom of the Pyram d Marketing

Busi ness, Governance and Soci ety
Entrepreneur shi p Devel opnent

Rural Devel oprment & | mrersion Programe

The institute offers credit enrichnment courses and non-credit

enri chnment courses to enhance the know edge | evel of students,
which Digital Mrketing, Language Labs, Sinmulation ganes, Case
Study Met hod, Rural Devel opnent | nmersion Programre (RD P),
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Sem nar on Contenporary Business |Issues, soft skills training
program and outbound training program

o An integrated framework of curriculum has been introduced with
a case study nodule in each trimester and each subject serves
as a basis for understanding the real business decisions which
require an analysis fromnultiple perspectives.

o TSM has subscribed to HBPE (Harvard Busi ness Publi shing
Education) for the purpose of case publications and for the
snoot h functioning of the case study nethods in the classes.

File Description

Documents

Upload the list and description of
the courses which address issues
related to Gender, Environment
and Sustainability, Human
Values and Professional Ethicsin
the curriculum

No File Upl oaded

Any additional information

No File Upl oaded

1.3.2 - Number of value-added coursesfor imparting transferable and life skills offered during

the year

3

File Description

Documents

List of value-added courses

View File

Brochure or any other document
relating to value-added courses

No File Upl oaded

Any additional information

No File Upl oaded

1.3.3 - Number of studentsenrolled in the coursesunder 1.3.2 above

239

File Description

Documents

List of students enrolled

View File

Any additional information

No File Upl oaded

1.3.4 - Number of studentsundertaking field wor k/projects/ internships/ student projects

237
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File Description

Documents

List of programmes and number
of students undertaking field
projects/ internships/ student
projects

View File

Any additional information

No File Upl oaded

1.4 - Feedback System

1.4.1 - Structured feedback and review of the |A. Al 4 of the above
syllabus (semester-wise / year-wise) is obtained
from 1) Students 2) Teachers3) Employers

and 4) Alumni

File Description

Documents

Provide the URL for
stakeholders' feedback report

htt ps://ascox.in/cl g/ pages/auth/l ogin. php

Upload the Action Taken Report
of the feedback as recorded by
the Governing Council /
Syndicate / Board of
Management

No Fil e Upl oaded

Any additional information

No File Upl oaded

1.4.2 - Thefeedback system of the Institution | B. Feedback col | ected, anal ysed

comprisesthefollowing

and action taken

File Description

Documents

Provide URL for stakeholders
feedback report

https://ascox.in/cl g/ pages/auth/login.php

Any additional information

No Fil e Upl oaded

TEACHING-LEARNING AND EVALUATION

2.1 - Student Enrollment and Profile

2.1.1 - Enrolment of Students

2.1.1.1 - Number of students admitted (year-wise) during the year

238
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File Description Documents

Any additional information No File Upl oaded
Institutional datain prescribed View File
format

2.1.2 - Number of seatsfilled against reserved categories (SC, ST, OBC, Divyangjan, €tc.) as per
thereservation policy during the year (exclusive of supernumerary seats)

238

File Description Documents

Any additional information No File Upl oaded
Number of seatsfilled against View File
seats reserved (Data Templ ate)

2.2 - Catering to Student Diversity

2.2.1 - Theinstitution assesses students' learning levels and organises special programmes for both
slow and advanced learners.

Activities carried out for the slow | earners.

o The students are assessed based on their class participation
and overall involvenent in activities, fromtheir md- tern
test and class unit tests and end-term exans.

o The teachers explain the difficult content again in an easy
way and clarify the doubts and encourage themto pay specific
attention to them

o Lot of opportunities provided to derive exposure through |ive
projects fromthe snmall and nedium scale industries in and
around Madur ai .

o I ndividual counseling.

o Additional reading materials provided

o @G oup discussion session

o Question Bank (Modle)

Activities carried out for the advanced | earners.

o Live projects are assigned from SMEs and they play different
executive conmttee roles.

o Encouraged to apply for different professional qualifying
exam nations |ike Charted Accountancy (CA), Certified
Fi nanci al Anal yst (CFA), Cost and Managenent Accountants (CMA)
etc.,
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Motivated to participate in research presentation, paper
presentation, poster presentation, quiz conpetition

i ntercol | egi ate conpetitions, debates, managenent events,
Ent repreneur shi p conferences etc.
Encouraged to refer advanced | evel textbooks,
solve difficult problens.

During COVID -19 advanced | earners carried out sunmer

I nternshi ps in conpanies and i ndustries and choose research-
based projects to bring out their inherent research thirsts,
experinmental skills, innovative skills and teamspirit.
Encouraged to publish standard articles in the reputed

j ournal s.

Motivated for conpetitive exam nation and for advanced
certification courses.

journals and to

Handl e Sem nar sessions and encouraged to participate in Goup
Di scussi ons.

GQuest |ectures - Special Invitees fromA umi (experts from

i ndustry) were invited to deliver |lectures on specific areas
of interest and notivated

o Al
confidence | evel

Cl ub/ Cul tural

and | eadership

activities provided to enhance their self-

gualities

File Description

Documents

Upload any additional
information

No File Upl oaded

Paste link for additional
information

Ni |

2.2.2 - Student — Teacher (full-time) ratio

Y ear

Number of Students

Number of Teachers

Ni |

480

26

File Description

Documents

Upload any additional
information

No File Upl oaded

2.3 - Teaching- L earning Process

2.3.1 - Student-centric methods such as experiential learning, participative learning and problem-

solving methodol ogies are used for enhancing learning experiences:
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Student Centric Methods Fol | owed:
Experiential |earning

o Students enpathize with custoners and interact with the
chatbots that | eads to human machi ne interaction and provi des
insights on the performance of the chatbots froma custoners’
poi nt of view

o Students think critically and provide val uabl e suggesti ons/
insights to inprove the performance of the chatbots.

o Problem Sol ving Met hod (Case studies)

o Business cases provide an excellent forumfor the |earners
descri be, discuss, debate and dwell on the nerits of the cases
and i nbi be the managenent principles.

o Case study nethod of teaching (Harvard Busi ness Revi ew
repository cases utilized) sinplifies the conplex concepts and
it exposes the students to real |ife business problens and
hel ps to think critically and apply the concepts persuasively.

o TSMfaculty nmenbers use 3 to 4 cases per subject. Besides, our
faculty nmenbers prepare their own real tine cases for the
el ectives with real simulations using excel.

Interactive Method: (Participative Learning)

o Peer group learning and team teaching- |earning nmethods are
encouraged by the faculty by notivating the students to
participate in group discussions, subject quiz, news analysis,
educati onal ganes, role plays, Deep dive — Industria
exposure, class room di scussions on various topics assigned by
the concerned faculty, debates and question and answer foruns
on current affairs and policies.

o Sem nars and Assignnents: (Student Centered Learning)

o The faculties give various topics fromtheir subject areas to
present their semnars in the classroons in order to devel op
and enhance their self- confidence, creativity, know edge, and
skills.
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File Description Documents
Upload any additional View File
information
Link for additiona Information
Ni |

2.3.2 - Teachers use ICT-enabled tools including online resources for effective teaching and learning

MOODLE

o “Mdodle” - ICT enabled platformis used extensively in

Teachi ng, Learning, and Evaluation to deliver quality |earning

experiences for the enrolled course.

o The free open -

envi ronnents.

o The faculty and students together by supporting continuous
exchange of | esson pl ans,

i nfornati on.

o Students benefit by getting teaching /
subm tting assignnents,
| ear ni ng out cones,

clarifying doubts,
qui zzes, and evaluate their

| CT TOOLS I N TEACHI NG AND LEARNI NG

o YouTube vi deos,

pr obl ens.

o Podcasts and interviewwth CEGCs are carried out by the

course plans,

source | earni ng managenent system provi des
educators, admnistrators and |l earners with a single robust,
secure and integrated system creati ng personalized | earning

podcasts and augnented reality platforns
faculty use to provide | earning experience and to enhance
critically thinking and derive feasible solutions to the

faculty followed by interactive discussions.

o Augnented reality,

an advanced i nnovative nethod used for the
students to scan the QR code and performthe tasks that are

mentioned in the AR enabl ed pl atform

o |CT tools were extensively used (During Covid-19) and the

gui del i nes, and

| ear ni ng not es,
participate in

faculty use various techniques of Online classes suitable to
t he | earni ng managenent systens.
The library is well equipped with e journals and e books.
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File Description Documents

Provide link for webpage
describing ICT enabled tools http://nmoodle.tsm ac.in/
including online resources for
effective teaching and learning
process

Upload any additional No File Upl oaded
information

2.3.3 - Ratio of studentsto mentor for academic and other related issues

2.3.3.1 - Number of mentors

25

File Description Documents

Upload year-wise number of View File
students enrolled and full-time
teachers on roll

Circulars with regard to No File Upl oaded
assigning mentors to mentees

2.3.4 - Preparation and adherence to Academic Calendar and Teaching Plans by the institution

Academ ¢ Cal endar

o It is prepared by the Deans, Chairpersons and the Subject
experts of the Institution who handl e the subjects in PGM and
VBA.

o The tinme table covered the curriculumof all subjects in
correlation with the working days, faculty for the effective
delivery of teaching and | earning though online node (classes
reduced due to pandem c effect of Covid-19) for the academ c
year 2020-2021 as per the guidelines of UGC & Al CTE.

o It portrays the conprehensive assessnent of the |evel of
prepar edness, the dates of Exam nation, Sem nars, Conferences,
Guest | ectures, Wrkshops, Industrial visits, Extension
activities, Club activities, Festivals, Holidays, SIP program
Pl acenent training, Mentorship etc.

Preparati on and adherence to teaching Pl an:

o Each faculty prepares the course plan in adherence to the
course objectives.

Page 17/82 28-02-2022 10:48:02


http://moodle.tsm.ac.in/
https://assessmentonline.naac.gov.in/storage/app/public/aqar/15592/15592_217_497.xlsx?1646068677

[e]

Annual Quality Assurance Report of THIAGARAJAR SCHOOL OF MANAGEMENT

The required course outcone is attained through proper

pl anni ng of teaching and | earning using various nethods - case
studies, role plays, sinulations , workshops , |lab activities,
group centered and |l earner centers activities catering to the
different |levels of |earners.

The Director and the Principal check the progress of each
course and ensure the tinely and effective conpletion of the
course for the obtai nnent of the Programme outcone of the

cour ses.

File Description Documents

Upload the Academic Calendar View File

and Teaching Plans during the

year

2.4 - Teacher Profile and Quality

2.4.1 - Number of full-time teacher s against sanctioned posts during the year

26

File Description Documents

Y ear-wise full-time teachers and View File
sanctioned posts for the year

List of the faculty members No File Upl oaded
authenticated by the Head of HEI

Any additional information No Fil e Upl oaded

2.4.2 - Number of full-time teacherswith PhD/ D.M./M.Ch. / D.N.B Super-Specialty / DSc/
DLitt during the year

21

File Description Documents

List of number of full-time View File
teacherswith PhD./ D.M. /

M.Ch. / D.N.B Super-Specialty /
D.Sc./ D.Litt. and number of full-
time teachersfor 5 years

Any additional information No File Upl oaded

2.4.3 - Total teaching experience of full-time teachersin the same institution: (Full-time
teachers' total teaching experiencein the current institution)

26
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File Description

Documents

List of teachersincluding their
PAN, designation, Department
and details of their experience

View File

Any additiona information

No File Upl oaded

2.5 - Evaluation Process and Reforms

2.5.1 - Number of daysfrom the date of last semester-end/ year- end examination till
the declaration of resultsduring the year

File Description

Documents

List of Programmes and the date
of last semester-end / year-end
examinations and the date of
declaration of result

View File

Any additional information

No File Upl oaded

2.5.2 - Number of students complaints/grievances against evaluation against the total number
who appeared in the examinations during the year

0

File Description

Documents

Upload the number of complaints
and total number of students who
appeared for exams during the
year

No File Upl oaded

Upload any additional
information

No Fil e Upl oaded

2.5.3 - IT integration and reforms in the examination procedures and processes including Continuous
Internal Assessment (CIA) have brought in considerable improvement in the Examination
Management System (EMS) of the Institution

Exam nati on Procedures

o The institution follows trinmester systemand totally there are
6 trimesters, three in the First Year and three in the Second

Year .

o Exam nation is one of the nmajor conponents which give
wei ght age to Course objectives, |earning outcones and

pedagogy.

o [Eval uation conponents vary for elective courses and as per the
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nature of the course, the Course faculty chooses a conbi nation
of conponents and its wei ght age.

o Passing Mninmnumfor a course - 50%in the aggregate marks.
o Continuous assessnment of a student’s perfornance is done

t hroughout the trinesters and grades are awarded by the Course
Faculty on the basis on foll ow ng:

Range of Marks

Md term

25- 30

Ter m paper/ Project/ Assignnents/ Quiz/ Sem nars*
25- 30

At t endance

5

Total Continuous Assessnent
60

End term (Exam for 100 Marks)
40

Total Marks

100

Process /Procedures integrating IT

o The pandem c situation paved way to bring refornms in the
exam nati on system and sensitizing students’ need,
exam nati ons were conducted via online node.

o Moodle and METTL were used for the effective conduct of
Exam nati ons

o Students used “Moodle” a free open-source | earni ng nanagenent
systemto submt their assignnments, attend online quiz,
di scussi ons, download files, and send instant nessages and
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teachers eval uated and posted the results

o ICT facilities were effectively used for teaching, assessnent
and for evaluation and students conveyed their information,
shared class notes, and clarified their doubts.

File Description Documents

Upload any additional No Fil e Upl oaded
information

Paste link for additional
Information Ni |

2.6 - Student Performance and L ear ning Outcomes

2.6.1 - Programme Outcomes and Course Outcomes for all Programmes offered by the institution are
stated and displayed on the website and communicated to teachers and students

Fol Il owi ng are the five PROGRAM OQUTCOVES:

Apply know edge of nanagenent theories and practices to solve
busi ness probl ens. (POL).

Foster Analytical and critical thinking abilities for data-based
deci si on maki ng. (PQ2).

Devel op val ue-based | eadership skills. (PQ3).

Ability to understand, analyze and communi cate gl obal, econom c,
| egal , and ethical aspects of the business (POX).

Ability to | ead thenselves and others in the achi evenent of
organi zational goals, contributing effectively to a team environnent
(POp).

Foll ow ng are the common Course Qutcones and the sane has been
communi cated to the teachers and students:

COURSE QUTCOMES

The course facilitator designs the various course assessnent tools
by the institution’s guidelines and perforns a continuous assessnent
of students as per the assessnent rubrics. The course facilitator

al so prepares the end-term question paper for their respective
courses and submts it to the controller of the exam nation well in
advance.
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The course facilitator will comruni cate the conti nuous assessnent to
the students and wll encourage the students by providing feedback
on their performances. The assessnent score for the students is
calculated on a tinely basis and will be comunicated to the
students through the online learning platform This wll make the
students aware of where they stand and will act as a notivating
factor for their performance.

File Description Documents

Upload COsfor all courses View File
(exemplars from the Glossary)

Upload any additional No File Upl oaded
information

Link for additional Information
Ni |

2.6.2 - Attainment of Programme Outcomes and Course Outcomes as evaluated by the institution

Assessnent tools and processes

The attai nnment of program outcones is assessed using direct and

i ndirect assessnment tools. The direct assessnent nmmjorly invol ves
the performance of the students in the courses that are contributing
to a particular PO Additionally, the performance of the students in
t he Conprehensive Viva - Voce, Sumer |nternship Programme, Business
Si mul ati on Exercise, and Rural Devel opnent | nmersion Programe are
part of the direct assessnent for evaluating the attai nnent of
program out cones. The indirect assessnment involves student exit
surveys and enpl oyer surveys.

Vari ousAssessnent Processes

The assessnent will conprise of continuous assessnent (60% and
final exam nation (40% . The various assessnent tools to neasure
student | earnings and attai nnent of course outcones are nentioned
bel ow.

M d-term exam

End-t er m exam

G oup projects

Assi gnment s
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Qui z test

Cl ass Participation

At t endance

Presentation

The attainnent |evels are assigned as per the follow ng rule:

Attai nnent Level 1: 60% of students securing nore than 60% of
maxi mum mar ks.

Attai nnent Level 2: 70% of students securing nore than 60% of
maxi mum mar Kks.

Attai nment Level 3: 80% of students securing nore than 60% of
maxi mum mar ks.
I ndirect assessnent - Overall Program Qutcone Attai nment — Direct

and | ndi rect Assessnent

The overall program outcone attainnent is cal cul ated summ ng 80% of
direct assessnment and 20% of indirect assessnent.2020-21

PCs

Direct Assessnent

| ndi rect Assessnent
Overal |l PO attai nnent
At t ai nnent Level

POL

2.91

2.5

2.8
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Hi gh
PO2
2.91
2.5
2.8
Hi gh
PO3

2.96

3.0
Hi gh
PO4
2.92
2.5
2.8
Hi gh
PG5
2.93
2.5
2.8

Hi gh
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File Description Documents

Upload any additional No File Upl oaded
information

Paste link for additional
Information Ni |

2.6.3 - Pass Per centage of students

2.6.3.1 - Total number of final year studentswho passed in the examinations conducted by
I nstitution

237

File Description Documents

Upload list of Programmes and View File
number of students appear for
and passed in the final year
examinations

Upload any additional No File Upl oaded
information

Paste link for the annual report
Ni |

2.7 - Student Satisfaction Survey

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance (I nstitution may
design itsown questionnaire). Results and details need to be provided as a weblink

https://ascox.in/cla/ pages/auth/l ogin. php

RESEARCH, INNOVATIONS AND EXTENSION

3.1 - Promotion of Resear ch and Facilities

3.1.1 - Theinstitution’s research facilities are frequently updated and there is a well-defined policy
for promotion of research which is uploaded on the institutional website and implemented

o The institution’s research facilities are frequently updated
and there is a well- defined policy for pronotion of research
whi ch is uploaded on the institutional website and
I npl enent ed.

o The intellectual capital of a business school is viewed from
t he research and publications they make and the institute
pl ays a pivotal role in fostering the quality of thinking and
the rigor of scholarship in its delivery of managenent
educati on.

Page 25/82 28-02-2022 10:48:02


https://assessmentonline.naac.gov.in/storage/app/public/aqar/15592/15592_227_518.xlsx?1646068677
https://ascox.in/clg/pages/auth/login.php

Annual Quality Assurance Report of THIAGARAJAR SCHOOL OF MANAGEMENT

o The institute has an excellent and well-qualified faculty and
adequate up to date infrastructure facilities to take up the
research and consultancy activities.

o Faculty nenbers are encouraged to publish their research work
I n academ ¢ and practitioner journals of repute and there is
steady progress in terns of the nunber of articles published
in the reputed journals.

o Faculty nenbers are encouraged to present their research
papers at the National/ International |evel conferences/
Semnars to facilitate research interest anong them

o The Institute provides funds to the faculty to neet the
registration fee and travel all owances.

o Faculty nmenbers are highly notivated, and they do possess the
I ntell ectual prowess to conme up wth several publications on a

conti nual basis.

o The institute al so encourages the students to involve in
research activities in collaboration with the faculty nenbers.

o The institute has allocated a research fund, budgeted every
year and faculty are encouraged to submt proposals to the
Director who wll
wi || depend upon the nature and conplexity of the project.

approve the proposals, the sanctioning limt

File Description

Documents

Upload the Minutes of the
Governing Council/
Syndicate/Board of Management
related to research promotion
policy adoption

View File

Provide URL of policy document
on promotion of research
uploaded on the website

Ni |

Any additional information

No File Upl oaded

3.1.2 - Theinstitution provides seed money to itsteachersfor research

3.1.2.1 - Seed money provided by theinstitution to itsteachersfor research during the year

(INR in lakhs)

0
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File Description

Documents

Minutes of the relevant bodies of
the institution regarding seed
money

No File Upl oaded

Budget and expenditure
statements signed by the Finance
Officer indicating seed money
provided and utilized

No File Upl oaded

List of teachers receiving grant
and details of grant received

No File Upl oaded

Any additional information

No File Upl oaded

3.1.3 - Number of teacher swho were awarded national / inter national fellowship(s) for
advanced studies/resear ch during the year

0

File Description

Documents

e-copies of the award letters of
the teachers

No File Upl oaded

List of teachers and details of
their international fellowship(s)

No File Upl oaded

Any additiona information

No File Upl oaded

3.2 - Resource Mobilization for Resear ch

3.2.1 - Grantsreceived from Gover nment and Non-Governmental agenciesfor research
projects, endowments, Chairsduring theyear (INR in Lakhs)

0

File Description

Documents

e-copies of the grant award
letters for research projects
sponsored by non-governmental
agencies/organizations

No File Upl oaded

List of projects and grant details

No File Upl oaded

Any additional information

No File Upl oaded

3.2.2 - Number of teachers having resear ch projectsduring the year

0
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File Description

Documents

Upload any additional
information

No File Upl oaded

Paste link for additional
Information

Ni |

List of research projects during
the year

No File Upl oaded

3.2.3 - Number of teachersrecognised asresearch guides

2
File Description Documents
Upload copies of the letter of the View File
university recognizing teachers
as research guides
Institutional data in Prescribed View File

format

3.2.4 - Number of departments having resear ch projectsfunded by Gover nment and Non-
Government agencies during the year

0

File Description

Documents

Supporting document from
Funding Agencies

No Fil e Upl oaded

Paste link to funding agencies
website

Ni |

Any additional information

No Fil e Upl oaded

3.3 - Innovation Ecosystem

3.3.1 - Institution has created an ecosystem for innovations and creation and transfer of knowledge
supported by dedicated centres for research, entrepreneurship, community orientation, incubation, etc.

o The institution has created an ecosystem for innovations and
creation and transfer of know edge supported by dedi cated
centers for research, entrepreneurship, comunity orientation,
I ncubate. Researchers and publications are one of the nost
I mportant objectives of TSMto achi eve academ c excel | ence.
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o Faculty nmenbers are continuously involved in research work and
are encouraged to attend conferences, sem nars, present papers
and publish in reputed international and national journals.

o Many papers have been published in various reputed publishing
houses |i ke Sage Publications, Interscience, Elsevier, WIey,
et c.

o The institute has its own peer-reviewed journal which hel ps
the researchers and faculty of TSM and other institutes to
publish their original research work.

The Entrepreneurshi p Devel opnent Cell

o The cell ainms to incul cate professional ethical
entrepreneurship in students. The cell organizes
entrepreneurship guest |ectures, semnars to create awareness.

o Entrepreneurship devel opnent prograns are conducted and
students involve in interactive sessions with successful
entrepreneurs and experts in the field to kindle the spirit of
entrepreneur shi p.

o The cell also offers an el ective course on ‘Entrepreneurship
Devel opnent’ to prepare students for their entrepreneuri al
j our ney.

o The Cell also provides funding for aspiring students to attend
wor kshops, semi nars, and startup conpetitions.

o To develop the Entrepreneurship skills anong the students,

t hey are encouraged to run a Coffeta.

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for additional
information Ni |

3.3.2 - Number of workshops/seminar s conducted on Research Methodology, Intellectual
Property Rights (IPR), Entrepreneurship and Skill Development during the year

File Description Documents
Report of the events No File Upl oaded
List of workshops/seminars View File

conducted during the year

Any additional information No File Upl oaded

3.4 - Research Publications and Awards
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3.4.1- Thelnstitution ensuresimplementation |B. Any 3 of the above
of its Code of Ethicsfor Research uploaded in
the website through the following: Research
Advisory Committee Ethics Committee
Inclusion of Research Ethicsin theresearch
methodology course work Plagiarism check

through authenticated software

File Description

Documents

Code of Ethics for Research,
Research Advisory Committee
and Ethics Committee
constitution and list of members
of these committees, software
used for plagiarism check

No File Upl oaded

Any additional information

No File Upl oaded

3.4.2 - Number of PhD candidatesregistered per teacher (asper the data given with regard to
recognized PhD guides/ supervisorsprovided in Metric No. 3.2.3) during the year

3.4.2.1 - Number of PhD studentsregistered during the year

0

File Description

Documents

URL to the research page on HEI
website

Ni |

List of PhD scholars and details
like name of the guide, title of
thesis, and year of registration

No File Upl oaded

Any additional information

No File Upl oaded

3.4.3 - Number of research papers per teacher in CARE Journals notified on UGC website

during the year

19

File Description

Documents

List of research papers by title,
author, department, and year of
publication

View File

Any additional information

No File Upl oaded

3.4.4 - Number of books and chaptersin edited volumes/ books published per teacher during
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the year

2

File Description

Documents

Upload any additional
information

View File

Paste link for additional
information

Ni |

3.4.5 - Bibliometrics of the publications during the year based on average Citation Index in
Scopus/ Web of Science/PubMed

3.4.5.1 - Total number of Citationsin Scopusduring the year

84

File Description

Documents

Any additional information

No File Upl oaded

Bibliometrics of the publications
during the year

No File Upl oaded

3.4.6 - Bibliometrics of the publications during the year based on Scopus/ Web of Science— h-

Index of the University

3.4.6.1 - h-index of Scopusduringtheyear

5

File Description

Documents

Bibiliometrics of publications
based on Scopus/ Web of Science
- h-index of the Institution

View File

Any additional information

No Fil e Upl oaded

3.5 - Consultancy

3.5.1 - Revenue generated from consultancy and cor poratetraining during theyear (INR in

lakhs)

0
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File Description

Documents

Audited statements of accounts
indicating the revenue generated
through consultancy and
corporate training

No File Upl oaded

List of consultants and revenue
generated by them

No Fil e Upl oaded

Any additional information

No File Upl oaded

3.5.2 - Total amount spent on developing facilities, training teachers and clerical/project staff

for undertaking consultancy during the year

0

File Description

Documents

Audited statements of accounts
indicating the expenditure
incurred on developing facilities
and training teachers and staff for
undertaking consultancy

No Fil e Upl oaded

List of training programmes,
teachers and staff trained for
undertaking consultancy

No File Upl oaded

List of facilities and staff
available for undertaking
consultancy

No File Upl oaded

Any additiona information

No File Upl oaded

3.6 - Extension Activities

3.6.1 - Extension activities carried out in the neighbourhood sensitising students to social issues for

their holistic development, and the impact thereof during the year

RDPI

o Rural Devel opnent

in various soci al
devel opnent in a rural

| mrer si on Progranme (RDIP)
Associ ation wth Tata-Dhan Acadeny where the students involved
| ssues of poverty,
and urban cont ext

o Students in teans generate proposals on status,

interventions related to |ivelihood, health,
| ook at the roles of different stakehol ders (Governnent, NGOs,
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and corporate) in the process of devel opnent for a sustainable
soci ety.

o The RDI P enphasized to use society for oneself as well as to
gi ve back sonething to it. Conpanies generally contribute 2%
of their profits to CSR activity. Managenent education
students are the future decision nmakers about CSR activities
in the organi zati on.

WeCare Cl ub

o It is the Student Social Responsibility club which is a direct
outcone of the RDIP .All the activities provoke |ove for
humani ty and i nduces the val ues of service to people in the
envi ronnent .

o G(Genesis-Bl ood Donati on canps are arranged inside the canpus;
Qut of 120 participants, 90 were eligible and donated bl ood.
The club organi sed refreshnents and the required equi pnent’s
by co-ordinating with She welfare trust and Usil anpatti
gover nnent hospital

o WeCare C ub of Thiagarajar School of managenent, on the 2nd of
Novenber, donated contributions raised by Kind and Cash,
during Diwali despite the pandem c in and around the areas of
Thi r uppar ankundr am

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for additional
information Ni |

3.6.2 - Number of awards and recognition received by the I nstitution, its teacher s and students
for extension activities from Gover nment / Gover nment-recognised bodies during the year

0

File Description Documents

Number of awards for extension No Fil e Upl oaded
activitiesin during the year

e-copy of the award letters No File Upl oaded
Any additional information No File Upl oaded

3.6.3 - Number of extension and outreach programmes conducted by theinstitution through
NSS/NCC/Red Cross/YRC, etc. during the year (including Gover nment-initiated programmes
such as Swachh Bharat, AIDS Awar eness, and Gender Sensitization and those organised in
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collaboration with industry, community and NGOs)

0

File Description

Documents

Reports of the events organized

No File Upl oaded

Any additional information

No Fil e Upl oaded

3.6.4 - Number of students participating in extension activitieslisted in 3.6.3 during the year

0

File Description

Documents

Reports of the events

No File Upl oaded

Any additional information

No File Upl oaded

3.7 - Collabor ation

3.7.1 - Number of collaborative activitiesduring the year for research/ faculty exchange/ student
exchange/ internship/ on-the-job training/ project work

0

File Description

Documents

Copies of documents
highlighting collaboration

No File Upl oaded

Any additional information

No File Upl oaded

3.7.2 - Number of functional M oUs with institutions of national and/or inter national
importance, other universities, industries, cor porate houses, etc. during theyear (only
functional M oUs with ongoing activities to be consider ed)

4

File Description

Documents

e-copies of the MoUs with
institution/ industry/ corporate
house

No File Upl oaded

Details of functional MoUs with
institutions of national,
international importance, other
institutions etc. during the year

View File

Any additional information

No File Upl oaded
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INFRASTRUCTURE AND LEARNING RESOURCES

4.1 - Physical Facilities

4.1.1 - The Institution has adequate infrastructure and physical facilities for teaching-learning, viz.,
classrooms, laboratories, computing equipments, etc.

The institute boasts of state of the art physical and intell ectual
infrastructure, which is conpared to any gl obal or national B-
school s of repute. In the discharge of its academ ¢ and non-academ c
activities, the Institute extensively uses |Infornmation Technol ogy
and anot her advanced node of research, communi cation, and know edge
transm ssion. To reduce the unnecessary printing, to inprove
transparency and sharing information the institution has connected
all major functional areas into an ERP system The IT | ab, W-Fi
enabl e canpus and hostel, availability of top graded research
software and database are a testinony to TSMs commtnent toward the
pronotion of technol ogy and quest for excellence. The innovative
teaching and | earni ng net hods, relevant and updated course content,
a W de range of choice for specialization, use of participatory
pedagogy and IT facility help student devel op gl obal conpetency in
them Infrastructure Facilities:

The whol e canpus has W-Fi enabled for round the clock internet
access with 225 nbps bandw dth. The Institute has a video conference
room whi ch enables the students to attend the | ectures of em nent
personalities. The institute has around 175 conputers. Al the

cl assroons, Sem nar Hall and Auditorium have projector, high quality
audi o systens and internet connection. To maintain the attendance of
the students a roll call software (ERP) is used where students can
track their attendance. ‘Turnitin plagiarism Software’ is used to
mai ntai n the standards of students’ assignnents and SIP reports.
Feedback Portal Online Procedures are being used to collect

students’ feedback. The library is the soul of any institution. It
is a Centre of acquiring, processing, preserving, and di ssem nating
information to the user community with the notto of enriching

know edge. The library is well stocked with 35,000 books and e-book
contents, has access to 70 e-journals along with a journal database
| i ke Ebsco. Though all faculty and students can access the e-content
anywhere, considering the covid 19 situation renpte access is
extended to their personal network.

CGenerally, the library will open Monday to Friday 9.30 a.m to 9.00
p.m on regular working days and 9.30 a.m to 5.30 p.m on weekends
and sunmer vacati on
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File Description Documents

Upload any additional No File Upl oaded
information

Paste link for additional
information Ni |

4.1.2 - Theinstitution has adequate facilities for cultural activities, yoga, sports and games (indoor and
outdoor) including gymnasium, yoga centre, auditorium etc.)

o Meditation Cum Yoga Hall is in the main building with a 573
sq.ft. It has been utilized by al nost 20 per cent of the
overal |l popul ation regularly.
https://tsmac.in/lifeattsm gallery/

o The auditoriumis 1764 sq.ft in size. Auditoriumfor |ectures
and cultural events are well established. It is fitted with
adequate air conditioning, audio and video facilities which
have a 140 seat capacity.https://tsmac.in/lifeattsn gallery/

o Sports kits and facilities are avail able for Football,
Basketbal |, Table tennis, badm nton etc.,

o Separate gyns for boys and girls with sophisticated
equi prent’s are provided. The institute conducts intra-coll ege
and intercoll ege sports events regularly. The annual sports
events are organi zed for B-Schools and Corporates exclusively.

o INFERNO is an inter-college Cricket tournanment conducted
bet ween B-schools by TSM during the nonth of March every year.
Cricket teans fromwell-known B-schools and corporate clash
of f agai nst each other in great fashion. https://tsmac.in/lif
eatt sm st udent - or gani sed- progr anmes/ sport s-ut sav/i nf erno/

o Hgh Five is a Basketball event. It is one of the prestigious
events of TSMw th many B-School s, Corporate and Al unmus
basketbal|l team participating every year. https://tsmac.in/li
featt sm st udent - or gani sed- progr amres/ sport s-ut sav/ hi gh-five/

o TACKLE is the Football club of TSM Every year various
football events are conducted by the club.

o Sports fest is conducted in the nonth of February for three
days, where TSM alummi, and various corporate and coll ege
students take part in the event. https://tsmac.in/lifeattsnls
t udent - or gani sed- pr ogr ammes/ sport s-ut sav/t ackl e/
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File Description

Documents

Geotagged pictures No File Upl oaded
Upload any additional No File Upl oaded
information

Paste link for additional
information

Ni |

4.1.3 - Number of classrooms and seminar hallswith ICT-enabled facilities

9

File Description

Documents

Upload any additional
information

No File Upl oaded

Upload Number of classrooms
and seminar hallswith ICT
enabled facilities (Data
Template)

View File

4.1.4 - Expenditurefor infrastructure augmentation, excluding salary, during theyear (INR in

Lakhs)

64

File Description

Documents

Upload audited utilization
statements

No File Upl oaded

Details of Expenditure, excluding
salary, during the years

View File

Any additional information

No Fil e Upl oaded

4.2 - Library asa L earning Resource

4.2.1- Library isautomated using Integrated Library Management System (ILMYS)

o The library is an essential part and soul of an educati onal

i nstitution.

o It is well equipped with facilities and proper seating
arrangenents where the students sit and learn in a tranquil
environnent, at their own pace.

o AUTOLI B- 1 NTEGRATED LI BRARY MANAGEMENT SOFTWARE WEB BASED
SOFTWRE: ADVANCED EDI TI ON VERSI ON: 8. 2

o Nature of automation: BOOKS: FULLY AUTOVATI ON

o The students gather, categorize, maintain, and update their
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knowl edge t hrough various books and digital resources and
di ssem nating information.

o TSM has a vast repertoire of books, periodicals, online
journal s, databases, HBS cases, back vol unes CDs/DVDs, Project
reports, and audio / video cassettes and assists students in
acquiring vast know edge and to do projects.

o The institute prides itself on the high quality of service
provided to the TSM community and has been noderni zed t hrough
conput eri zati on.

o Every elenent of housekeepi ng has al so been updated, and this
I's connected to the network across the canpus.

o The Library is a spacious place with 133sgm and it can
accommodat e 80 people in the reading area.

o It has nearly 30,000 books, on contenporary nmanagenent and
about 100 national and international journals and nmagazi nes on
t he annual subscription and nunerous copi es of popul ar and
prescribed texts are avail abl e.

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for additional
information Ni |

4.2.2 - Institution has accessto thefollowing: e- | A. Any 4 or nore of the above
journals e-ShodhSindhu Shodhganga

Member ship e-books Databases Remote access
to e-resour ces

File Description Documents

Details of subscriptions like e- View File
journals, e-books, e-
ShodhSindhu, Shodhganga
membership

Upload any additional No File Upl oaded
information

4.2.3 - Expenditure on purchase of books e-books and subscription to journals/e-journals
during theyear (INR in lakhs)

22. 40
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File Description Documents

Audited statements of accounts No File Upl oaded

Any additional information No File Upl oaded

Details of annual expenditure for View File
purchase of books/e-books and
journals/e- journals during the
year (Data Template)

4.2.4 - Usage of library by teachers and students (footfalls and login data for online access)

4.2.4.1 - Number of teachersand studentsusing thelibrary per day during the year

50

File Description Documents

Upload details of library usage No File Upl oaded
by teachers and students

Any additional information No File Upl oaded

4.3 - 1T Infrastructure

4.3.1 - Institution has an I T policy covering Wi-Fi, cyber security, etc. and has allocated budget for
updating its I T facilities

The Informati on Technol ogy setup at TSM conprises of a multi |ayered
architecture, the |l owest [ayer of which is made up of personal
conmputers and workstations. The next |ayer consists of File Servers
and Dat abase Servers. The third | ayer consists of Web Server, Enmail
Server and ot her high-end servers/conputers required high resources
demandi ng tasks. The I T Services provided by the conputer center are
Mai | Services, Internet Services, Storage Services, Authorization
Services, Log Mnitoring Services and Wb Services to all

st akehol ders of TSM The backbone fi ber network has depl oyed a high
speed and highly reliable internet facility at its canpus. The IT
policy applies to all TSM conputer and IT infrastructure and its
users. Individual |abs may have additional policies as instructed by
the faculty in charges. The TSMIT system departnent has three

dedi cat ed non-teaching staff to manage and maintain I T system
facilities at Academ c bl ocks and hostels. The team has separate
policy guidelines for classroomfacilities, personal devices, WFi
facilities, internet services, etc.

As critical infrastructure, TSM has depl oyed a hi gh speed and hi ghly
reliable internet facility at its canpus. TSM Backbone network is
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230 Mops (1:1) OFC Leased Line spread across TSM canpus and
connected with LAN and WFI Network for round the clock Internet
access. TSM al so have the backup OFC Connection with the bandw dth
of 50 nbps. TSMWFI network is a Controller based secured network
with 108 Access Points spread over the Main Building, Hostels,
Facul ty Guest Houses. Registrations are required for students to
access the internet and two devices are all owed per student. TSM has
Unified Threat Managenent (UTM devices such as firewall, Log

anal yzer and others to protect the IT facilities and provide the
secure services to its stake holders. TSM has nmultiuser |icense of
Symantec antivirus software to protect the IT facilities from
viruses, malware, worns and ot her spam software. TSMIT team

conti nuously educating the students to purchase the original
antivirus software to protect their private devices.

TSM has CCTV Vi deo surveillance systemto protect the workplace and
assets, the Full view of TSM prem ses and real -time recordi ng as
wel |l as renote online access |lowers the risk and prevents costly

i ncidents such as burglary, fire, vandalism and also to deter
potential crimnals and prevent the crimnal action at the outset.
The CCTV caneras are installed in high-risk area |ocations where a
potential danger to the building and personnel exist and it helps to
prevent potential danage because energency neasures can be taken

i medi ately with careful nonitoring. The begi nning of every academ c
year | T budget is planned based on the requirenents fromfaculty and
staff, all the requirenments are purchased and i nplenented in the
sane academ c year

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for additional
information Ni |

4.3.2 - Student - Computer ratio

Number of Students Number of Computers
477 175

File Description Documents

Upload any additional No File Upl oaded

information
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4.3.3 - Bandwidth of internet connection inthe | A. ?50 Mops
Institution and the number of studentson

campus

File Description

Documents

Details of bandwidth availablein
the Institution

No File Upl oaded

Upload any additional
information

No File Upl oaded

4.3.4 - Institution hasfacilities for e-content A. Al four of the above
development: Facilitiesavailable
for e-content development Media Centre
Audio-Visual Centre Lecture Capturing
System (LCS) Mixing equipments and

softwar e for editing

File Description

Documents

Upload any additional
information

No File Upl oaded

Paste link for additional
information

Ni |

List of facilities for e-content
development (Data Template)

No Fil e Upl oaded

4.4 - Maintenance of Campus Infrastructure

4.4.1 - Expenditureincurred on maintenance of physical and academic support facilities,
excluding salary component, during the year (INR in lakhs)

704. 68

File Description

Documents

Audited statements of accounts

No Fil e Upl oaded

Upload any additional
information

No File Upl oaded

4.4.2 - There are established systems and procedures for maintaining and utilizing physical, academic
and support facilities — classrooms, laboratory, library, sports complex, computers, etc.

o The institution has well defined policies and procedures for
snoot h function of
experts take care of the facilities in the canpus.

o Full time enployees to take care of different facilities

institutional activities and dedi cat ed
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starting fromIT, Plunbing, Gvil, kitchen facilities

o Facilities such as IT Systens, Library, and Adm nistrative
O fice work, conputer labs and IT infrastructure are provi ded
wel |l to enhance the institutional mssion by supporting

services to MBA and PGDM students for practical |earni
research.

o The IT policy applies to all conputers and IT infrastructure

users.

o Individual |abs may have additional policies as instructed by
the faculties of course in charges and the It team has
separate policy guidelines for classroomfacilities, personal

devices, WFi facilities, problemhandling, etc.

o |T systens also are enabled with Annual Mai ntenance Contract
(AMC) with a third party for the naintenance of conputers,

| apt ops, and servers.

o Library has well defined policies and procedures for
mai ntaining and utilizing the library services. The I|i
open on all weekdays [Monday to Friday] from9.30 a.m
p. m

o Library is open for weekends [ Saturday Sunday] from 9.

To 5.30 p.m Students are issued five borrower’s tickets for
subj ect /additional books. Subject books are issued for 10

days.

o Additional borrower’s tickets are issued to students to borrow
journal s and nagazi nes for one reference. Students can nake

one renewal after 10 days for a regular ticket.

It is customary for the faculty and students to take part in the

sel ection of books for the library.

etc.

ng and

brary is
To 9. 00
30 am

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for additional
information Ni |

STUDENT SUPPORT AND PROGRESSION

5.1 - Student Support

5.1.1 - Number of students benefitted by scholar ships and freeships provided by the
Government during the year

6
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File Description

Documents

Upload self-attested letters with
thelist of students receiving
scholarships

View File

Upload any additional
information

No File Upl oaded

5.1.2 - Number of students benefitted by scholar ships and freeships provided by the institution

and non-gover nment agencies during the year

4

File Description

Documents

Upload any additional
information

View File

Institutional datain prescribed
format

No File Upl oaded

5.1.3 - Thefollowing Capacity Development
and Skill Enhancement activities ar e or ganised
for improving students' capabilities Soft Skills
L anguage and Communication SkillsLife
Skills (Yoga, Physical fithess, Health and
Hygiene) Awareness of Trendsin Technology

A. Al of the above

File Description

Documents

Link to Institutional website

Ni |

Details of capability development
and schemes

View File

Any additional information

No File Upl oaded

5.1.4 - Number of students benefitted from guidance/coaching for competitive examinations and
career counselling offered by the institution during the year

477
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File Description

Documents

Any additiona information

No File Upl oaded

Number of students benefited by
guidance for competitive
examinations and career
counseling during the year (Data
Template)

View File

5.1.5 - Theinstitution adopts the following A. Al of the above

mechanism for redressal of students
grievances, including sexual harassment and
ragging: Implementation of guidelines of
statutory/regulatory bodies Creating

awar eness and implementation of policieswith
zer o tolerance M echanism for submission of
online/offline students' grievances Timely
redressal of grievancesthrough appropriate

committees

File Description

Documents

Minutes of the meetings of
students' grievance redressal
committee, prevention of sexual
harassment committee and Anti-
ragging committee

No File Upl oaded

Details of student grievances
including sexual harassment and
ragging cases

No File Upl oaded

Upload any additional
information

No Fil e Upl oaded

5.2 - Student Progression

5.2.1 - Number of outgoing studentswho got placement during the year

208

File Description

Documents

Self-attested list of students
placed

View File

Upload any additional
information

No Fil e Upl oaded

5.2.2 - Number of outgoing students progressing to higher education
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1

File Description Documents

Upload supporting data for No File Upl oaded
students/alumni

Details of students who went for View File
higher education

Any additional information No File Upl oaded

5.2.3 - Number of students qualifying in state/ national/ inter national level examinationsduring
the year

5.2.3.1 - Number of studentswho qualified in state/ national/ inter national examinations (e.g.:
[HT-JAM/NET/SET/JRF/ GATE /IGMAT /ICAT/ GRE/ TOEFL/Civil Services/State gover nment
examinations) during the year

1

File Description Documents

Upload supporting data for View File
students/alumni

Any additional information No File Upl oaded

5.3 - Student Participation and Activities

5.3.1 - Number of awards/medals for outstanding performancein sportsand/or cultural
activities at inter-university / state/national / inter national events (award for a team event
should be counted as one) during the year

4

File Description Documents

e-copies of award letters and View File
certificates

Any additional information No Fil e Upl oaded

5.3.2 - Presence of an active Student Council and representation of students in academic and
administrative bodies/committees of the institution

e TSM has various clubs, nanely Artha, Zero Gravity, W care,
nAch, | npressions, Kaizen, Vi vaadh, Chandai etc. These cl ubs
are conpletely driven by the students.

e TSM adm ssion cells, Placenment Cell, IQAC, Internal conplaints
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Commttee, Anti-ragging Comrittee have students’
representation. The core conmttee nmenbers play a vital role
in the progression of these commttees. Roles of Students in
the core committee's are given in detail bel ow,

Anti -sexual Harassnment Commttee/ Anti -ragging Committee

As per the UGC regul ations on curbing the Menace of Ragging in

Hi gher Educational Institutions, students are given orientation and
the parents as well as the students sign in the Affidavit at the
time of their adm ssion and submt the affidavits in the prescribed
format of UGC. Anti -ragging is conpletely prohibited in the canpus
of TSM

This committee perforns the followi ng activities:

o Enables the students to take up the online anti-ragging
Affidavit by Aman Movenent.

o Installation of CCTV system and caneras in the coll ege and
hostel prem ses to take to provide a sense of security and
confort.

o Displays circulars on anti- ragging principles and commttee
menbers with their contacts.

o Hangi ng up banners and posters giving information on Anti -
Raggi ng hel pli ne displ ays.

o Sensitizes students and staff through awareness programmes on
sexual harassnent

Pl acenent Cel | :

TSM CI R Team has Student representatives, who are sel ected by
Chai rperson - Placenent from 3 levels of Interview Process. Core
Responsi bilities of Student placenent representative are

adm ni stration part of Canpus placenents, Sourcing Corporate, Pre-
Pl acenent preparatory activities, Mtivating Students peers for
their Career growth. Also, Sunmer Placenents (SIP) are fully taken
ownershi p by Placenent Student representative.

Adm ssion Cell:

Student Representative involvenent in TSM Adm ssion Teamis with
full spirit of energy. Adm ssion Team invol ves students
representative for their Core responsibilities |ike Adm ssion
Pronoti on
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Hostel/ Mess Conmm ttee:

The prograns are conpletely residential and hence to neet the
expectations of the students in terns of food and ot her
i nfrastructural requirenents a Hostel/Mess Commttee is operational

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for additional
information Ni |

5.3.3 - Number of sportsand cultural events/ competitions or ganised by the institution

4

File Description Documents

Report of the event No File Upl oaded
List of sports and cultural events View File

/ competitions organised per year

Upload any additional No File Upl oaded
information

5.4 - Alumni Engagement

5.4.1 - The Alumni Association and its Chapters (registered and functional) contribute significantly to
the development of the institution through financial and other support services

Yes

TSM Al ummi Associ ation has regi stered under Tam | Nadu Societies
Regi stration Act 1975. Qur alummi are our partners in the continued
success of our institute. Strong ties with our alumi hel p us

I mrensely in our curriculumdesign, guest |ectures, sunmer

i nternships & final placenents. W have been sharing excell ent
bondage with our alumi for five decades. To nurture this
relationship, E-mail and social nedia interactions with Alumi are
regul arly done. TSM Al umi group has an exclusive email 1D for

I nteraction as alumi @sm ac.in and al so a Facebook page as “TSM
Alumi “. W al so have separate Alumi Portal powered by Vaave who
have rich experience in understandi ng al umi domai n. Al ummi umni
portal link - http://alumi.tsmac.in

e 1500+ Registrations as on May 2021
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Alumi take part in the institutional devel opnent at various |evels
1. Menber of BOG BOS
1. Shri. Joseph Zachariah — Director, Vikaasa School s
2. Shri. Nagaraj Krishnan — Managing Director, Aparajitha
2. Panel nenber in the Student Adm ssion process and al so we
engage themas panelist in SIP Best Project Viva Selection.
3. Quest |ectures;

1. M. Hari A yappan, Director-Analytics, Deloitte India,
TSM MBA C ass of 2000 — Gave a lecture on topic - “ Art
of Learning in analytics world”.

2. M. Venkata Subramani an G Mnaging Partner, Arihit
Capital, Singapore, TSM MBA 2005-venture captital — Gave
| ecture on Topic — “Venture Capital”

3. Dr. Seenivasan S, Branch Head, ZEEL, TSM MBA C ass of
2007- addressed students on topic —“Digital Branding”

4. M. Harish and Ms. Silviya, TSM MBA 2004 batch - being a
manager — addressed in orientation session on Topic
—“Digital Transformation”.

5. M. SS Narayan, DGM Hitech Arai, TSM MBA 1999 batch
engaged New Batch in their orientation sessions on the
Topic — “Inportance of G obal Awareness”

6. M. Mitheeswaran S, GIM Leader — SAP Consul tant, TCS,
TSM MBA 2014 batch , he addressed the students on the
i nportance of Case Anal ysis.

7. M. Ruben Thomas — Former Senior VP, Madura Mcro
finance, TSM MBA 1992 batch — has been part of panel
menber for selection process of best sunmer internship
Proj ect al so addressed students in their orientation
sessi ons.

4. Batch Reuni ons— 1994 & 2009 batch reuni ons happened this year.
(Dat es needed)
No. of registered Alumi: 1378
File Description Documents
Upload any additional No File Upl oaded
information
Paste link for additional
Information Ni |
5.4.2 - Alumni’sfinancial contribution during |E. <2 Lakhs
the year
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File Description Documents

Upload any additional No File Upl oaded
information

GOVERNANCE, LEADERSHIP AND MANAGEMENT

6.1 - Institutional Vision and L eader ship

6.1.1 - The governance of the institution is reflective of an effective leadership in tune with the vision
and mission of the Institution

Vision: A

A | eadi ng academ c institution of choice anbngst managenent students
and faculty and enpl oyers alike respected for groom ng ethical
manageri al and entrepreneurial |eadership through high quality
teaching, training and research.

M ssi on:

1. To pronote the wi de application of professional nmanagenent
principles, practices and attitudes in the managenent of econom c
and social institutions, primarily through teaching, training,
research and consul tancy.

2. To groom young nmen and wonen into technically proficient,
managerially conpetent, and socially purposeful professionals deeply
committed to uphol ding and practicing highest standards of probity.

3. To help transformentrepreneurial ideas into scal able and
sust ai nabl e econom ¢ and social institutions.

4. To pronote responsible | eadership by seam essly weavi ng et hi cal
val ues, social dinensions and |long-termsustainability into all
aspects of its activities and academ c programmes.

Qur Motto - “Learn to Learn”

o The Vision and M ssion statenents have been the bedrock for
devel oping the Institute's strategic objectives and the
progranme | evel goals.

o The Vision and M ssion of Thiagarajar School of Managenent
(TSM have been devel oped with the active invol venent and
participation of faculty after consi derable thought and
deli berations and iterations under the gui dance of the
Director and the Chairman and a few nenbers of the Board of

Page 49/82 28-02-2022 10:48:02



Annual Quality Assurance Report of THIAGARAJAR SCHOOL OF MANAGEMENT

Governors.

o The Vision and M ssion statenents serve the Institute as a
navi gational guide for future direction and acti on.

o Qur notto “Learn to Learn” enphasizes the fact “Learning” is
life-long quest and the process of learning is as inportant as
| earning itself.

o TSM ensures no stone is |left unturned when it cones to
transform ng students into role ready professionals who can
take on chall enges of varied responsibilities with apl onb.

o (@uided by our core values of neritocracy and quality education
at affordable cost, we are commtted to provide a rich val ue-
based programre that seeks holistic devel opnent of the
programme participants into know edgeabl e, skill-endowed,
socially purposeful and ethically rooted self-starters who
woul d evol ve into | eadership rol e nodels.

o There are two | evels of decision nmaki ng aspects which are
tightly woven and scrutinized and reported systematically at
various conmttee |evels. Strategi c decision nmaking occurs at
Governing Board level as this influences the entire
organi zation. Operational decision making occurs at the
Director level, in consultation with and/or by the Chairman,
as required based on appropriate data inputs from academ c and
adm ni strative staff.

e The Chairman and a few of the other Board nmenbers, though not
operationally involved, have periodic formal and i nfornmal
interactions wwth the Director and Faculty Council during
whi ch they get updated. This al so provides a | evel of
transparency required in institutions such as TSM
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6.1.2 - Effective leadership is reflected in various institutional practices such as decentralization and
participative management

1. Faculty Recruitnment and selection : Process Flow Chart

e Faculty nenbers are involved in the processes of faculty
recruitment and sel ection wherein their inputs and feedback
play a significant role in selecting new faculty nenbers.

e Their involvenent in identifying their own training and
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devel opnent needs matches’ and helps in getting the desired
I nstitutional support of sponsorship for such prograns ai ned
at faculty devel opnent.

e Al the faculty nenbers are evenly assigned with worked and as
a teamparticipate in preparing for the various quality
initiatives and in getting approvals fromvarious bodies. The
decentralized practice of oneness fromthe Director to the
adm ni strative staff is maintained in the Institution which
pronotes a harnoni ous environnent to work together with equa
opportunities and participation

Faculty individually and through Commttees play diverse roles at
various levels in the entire chain of academ c and allied functions
and processes.

They are responsible for:

e Design and delivery of courses

e Curriculumrevision and inplenentation

e Flexibility in provided courses of enployability

e Achieving course objectives by mappi ng | earni ng out cones of
their courses and aligning themw th the programme | evel goals

e Periodical review of curriculum and pedagogy

e Contributing towards achieving excellence in teaching,
research and training

e Know edge creation through research and publications

e Active involvenent and participation in academc
adm ni stration such as programre and area chairs, exam nation
adm ssions process, institution building and student
devel opnent initiatives.

e Design and delivery of Executive Education Progranmes
(EEPs) / Managenent Devel opnent Progranmmes (MDPs)

e Consul tancy services.

e Editing and Publishing Journal
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6.2 - Strategy Development and Deployment

6.2.1 - Theinstitutional Strategic/ Perspective plan has been clearly articulated and implemented

o The strategic objectives of the Institution are vertically and
hori zontal Iy aligned, regular reviews of prograns, resources,
staffing, and infrastructural needs, etc. are conducted. Thee
outcone of these reviews is operationalized through cl ose
coordi nati on between the Board and Director and faculty team
This has made the prograns stay current and rel evant, and the
infrastructure appropriate for the current and energi ng needs.

o Further, external input is also sought to ensure that both
prograns and staffing are conpetitive by ensuring that the
Board, the AC and BOS consi st of persons with diverse
background and experi ence.

o In addition to the above, regular staff neetings and retreats
are conducted to assure alignnment of thoughts, and this has
given the Institution a high |Ievel of engagenent from i nternal
st akehol ders and nakes the graduates conpetitive in the
wor kpl ace. | nnovative practices in design, devel opnent and
delivery of cross-functional elective courses in energing
areas of nmnagenent are encouraged, appreciated and supported
by the Institute.

o The process of review of curriculum pedagogy and
courses—eontent, structure and delivery—+s directed towards
establ i shing rel evance of courses to the constantly evol ving
busi ness context, in alignment with the M ssion and Vision of
the Institute.

o An illustrative |list of the neasures initiated by TSM in
recent years in furtherance of its vision and m ssion given
bel ow.

o Pursuit of diversity anongst students and faculty by reaching
out to candi dates outside the state of TN and sout hern region.
As a result, about 2% of our students currently are from North
and Eastern India including fromJ&K, Chandi garh, Kol kat a,
Indore etc. Simlarly, nearly 30% 40% of our faculty is from
outside Tam | Nadu including those hailing fromAP, UP
Orissa, West Bengal, Maharashtra, Del hi etc.

o Inits pursuit of quality in its entire operation, TSM has
i npl emented | SO 9001: 2015 qual ity managenent system and has
been an |1 SO 9001-2015 certified institution for several years.
This nmeans that TSM subjects itself to rigorous external audit
of its systens and processes.
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o TSM has i nplenented an academ ¢ ERP system effective 2018-19.
This inplies that the entire academ c processes from
adm ssi on, attendance, programe adm ni stration, exam nation
and eval uation rel ated processing etc. are substantially on
digital platform This ensures error free, consistent and
speedy processing of academ c data, in the process enpowering
faculty and freeing up their valuable time fromroutine to
hi gher | evel activities.

o TSM has inplenented Online Platforns |ike ZOOM Mettl for
academ c cl asses, lectures, trainings, exam nations and
nmeet i ngs,
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6.2.2 - The functioning of the various institutional bodiesis effective and efficient as visible from the
policies, administrative set-up, appointment and service rules, procedures, etc.

Gover nance SystensOrgani zation

e The CGoverni ng Board manages the strategic intent of the
institution. The nmenbership of the Board is periodically
reviewed to assure suitability and rel evance. The Board is
currently led by Shri. B. T. Bangera, as the Chairman of the
Boar d.

e TSM Board includes a rich blend of experienced professionals
fromdiverse fields: industry |eaders, entrepreneurs and
academ cs, with “outside” nenbers constituting the majority
t hereby assuring Board i ndependence.

e In terns of decision making, there are two |levels. Strategic
deci si on nmaki ng occurs at Governing Board | evel as this
i nfl uences the entire organi zation. Operational decision
maki ng occurs at the Director level, in consultation with
and/ or by the Chairman, as required based on appropriate data
i nputs fromacadem ¢ and adm nistrative staff.

The list of Board of Governors of Thiagarajar School of Managenent
conprises of a rich blend of professionals fromacadenm a and
i ndustry and is given bel ow
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Shri. B.T. Bangera
o Chairman, Board of Governors, Thiagarajar School of
Managenent
o Managing Director, H -Tech Arai Limted, Mdurai.
Dr. K S. Bharath
o Chairman & Managi ng Director, Aparajitha G oup, Mdurai
Shri. R Gopal akri shnan

For mer Executive Director of Tata Sons, Minbai
o Forner Vice Chairnman, Hi ndustan Unil ever Limted, Minbai

Shri. Lakshm Narayanan
o Former Vice Chairman, Cogni zant Technol ogy Sol uti ons,
Chenna
Shri. N Mirali
o Co-Chai rman, The Hi ndu, Chennai .
Shri. J. Philip
o President, Xavier Institute of Managenent &
Ent r epr eneur shi p, Bangal ore.
Shri. S Sridhar
o Former Chairman and Managi ng Director, Central Bank of

| ndi a, Munbai
Snt. Valli Ranmaswam
o Correspondent, Mani ckavasagam Charitabl e Foundati on
Madur a
o Whole-tine Director, Loyal Textile MIIs Limted,
Chenna

Shri Joseph Zachari ah
o Former Director, Vikaasa School, Madurai
Dr Purna Banerjee
o Associate Professor, Presidency University, Kol kata
(Representative of UGC)
Dr. V. Chinni ah
o Registrar, MKU (Representative of Madurai Kamar a]
Uni versi ty)
Prof. N. Venkiteswaran
o Former Director, Thiagarajar School of Mnagenent,
Madur a
o Former Professor, Indian Institute of Managenent,
Ahnedabad
Dr. Murali Sanbasivan
o Director, Thiagarajar School of Managenent
Dr. M Selval akshm
o Principal, Thiagarajar School of Mnagenent, WMadur ai
Dr. N. Manjul a
o Associate Professor, Thiagarajar School of Managenent,
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Madur ai

The Menbers of the Board generally neet twce annually to take stock
of the progress of the Institutional Initiatives.
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6.2.3 - Implementation of e-governancein A. Al of the above
areas of operation: Administration Finance
and Accounts Student Admission and Support

Examination

File Description Documents

ERP (Enterprise Resource No Fil e Upl oaded
Planning) Documen

Screen shots of user interfaces No File Upl oaded
Details of implementation of e- No File Upl oaded

governance in areas of operation

Any additional information No File Upl oaded

6.3 - Faculty Empower ment Strategies

6.3.1 - The institution has effective welfare measures for teaching and non-teaching staff and avenues
for their career development/ progression

Health Services: A Medical advisor is appointed for periodical
visits to the Institution. A Dispensary Functions with an assi stance
of a nurse who cones daily in the afternoons.

Recreational: A separate neditation hall is available in canpus to
hel p for the Rel axation of m nd.

Faculty Mess: A separate faculty ness is available for teaching
staff.

W-fi facility: 24x7 W-fi facility is available for all teaching
and non-teaching staff.
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ATMfacility within the canpus: There is a central bank ATM
avai | abl e

Student run Cafeteria: This cafeteria is run by TSM students for the
benefit of all inmates, teaching and non-teaching staff.

Fi nanci al Support: TSM offers financial support to both teaching and
non-teaching staff for scholarly initiatives to take part in any
academ c activities.

Quarters for Qutstation Staff: TSMoffers quarters for outstation
teaching staff. The quarters are conpletely furnished.

G oup I nsurance: TSM has taken a group insurance to cover all
t eachi ng, non-teaching staff and students from acci dent.
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6.3.2 - Number of teachers provided with financial support to attend conferences/ workshops
and towar ds payment of member ship fee of professional bodies during the year

5

File Description Documents

Upload any additional No File Upl oaded
information

Details of teachers provided with No Fil e Upl oaded
financial support to attend
conference, workshops etc during
the year (Data Template)

6.3.3 - Number of professional development / administrative training programmes or ganized by
the Ingtitution for itsteaching and non-teaching staff during the year

5
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File Description Documents

Reports of the Human Resource No File Upl oaded
Development Centres (UGC
HRDC/ASC or other relevant
centres)

Upload any additional No File Upl oaded
information

6.3.4 - Number of teacher swho have under gone online/ face-to-face Faculty Development
Programmes during the year: (Professional Development Programmes, Orientation / Induction
Programmes, Refresher Cour ses, Short-Term Cour s, etc.)

3

File Description Documents

Summary of the IQAC report No File Upl oaded

Reports of the Human Resource No File Upl oaded
Development Centres (UGC
ASC or other relevant centers)

Upload any additional No File Upl oaded
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6.4 - Financial M anagement and Resour ce Mobilization

6.4.1 - Ingtitution conducts internal and external financial audits regularly

TSM conducts internal and external audits regularly. Statutory audit
Is done within the due date. Auditors conduct peri odical
verification of books and certify the correctness of our books.
Exclusive auditing firmaudits the institution every year and that
practices nmakes the process conplied with the regul ati ons and
optimal utilization of resources. This is added with interna

appoi nted auditors as well with 3 nonths once checking on the course
of action and inplenentation of procedures. This year the Bureau
VERI TAS | SO Surveil | anceAudit happened Online in ZOOM Pl atform from
Renote Locati on
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6.4.2 - Funds/ Grantsreceived from non-gover nment bodies, individuals, and philanthropists
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duringtheyear (not covered in Criterion 111 and V) (INR in lakhs)

0

File Description Documents

Annual statements of accounts No File Upl oaded
Details of funds/ grants received No File Upl oaded

from non-government bodies,
individuals, philanthropists
during the year

Any additional information No Fil e Upl oaded

6.4.3 - Institutional strategies for mobilisation of funds and the optimal utilisation of resources

o Financial Mnagenent and Resource Mobilization:

The Institute has established a structured system of budgeting for
effective allocation of financial resources and budgetary contr ol
systemto ensure efficient utilization of such resources. The budget
devel opnent process of estimating the requirenent of funds for
various academ c, allied and support activities of the Institute is
carried out through involvenment and participation of Chairnan,
Director and Finance O ficer.

o The Budget Cycle of TSM The Institute’ s budget preparation is
an annual planni ng process commenci ng in Novenber / Decenber
every year. The Head of Finance (Controller of budget)
coordinates with the Director, Activity Chairpersons (like
Adm ssions, Placenents, Library etc.) and heads of committees
as well as Faculty nenbers for preparing the budget for the
forthcom ng financial year based on previous year’s data and
the newinitiatives planned for the forthcomng year. In the
nont h of January, the initial budget proposals discussed in
detail with the Director along with the concerned departnents
/ area and activity heads for any additions / deletions in the
budget. In the nonth of February/ March, the budgetary
proposals are submtted to the Chairman for discussion and
approval . The final approved budget is received fromthe
Chairman in the nonth of March/early April every year.

o Budget Inplenentation: The follow ng procedures are followed
to ensure that all expenditure incurred is in accordance wth
t he approved budgetary all ocati ons:

1. Constitution of Purchase Conmttee / Price Negotiation
Commttee (PNC):
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The Purchase Conmttee / Price Negotiation Conmttee are constituted
to achi eve buying efficiencies. In general, the constitution of the
Purchase Conmttee / Price Negotiation Conmttee is as follow ng:

e Finance Oficer

e Admnistrative Oficer

e A nenber fromthe founding institution, Loyal Textile MIlIls
Lt d.

1. Approval of PNC Proposals and Decisions on Contracts and
Procur enent :

Al capital expenditure finalized by the PNC to be finally approved
by the Director/Chairman/ Correspondent. Any expense exceeding the
Purchase Order needs to be re- approved by the PNC before settl enent
of account.

Al requirenents for purchases/services to be negotiated by PNC
except procurenment of small urgent requirenents / itens, which shal
be ratified by the PNC in its next neeting.

1. Periodical Analysis of Budget vs. Actual Expenditure:

The anal ysis on budget vs. actual expenditure is carried out by the
Head of Finance and the report is discussed with the Director.

o Adequacy of Budget All ocation

At the time of budget preparation all the activity and
infrastructure-related requirenents for the ensuing year are sought
fromthe rel evant heads and are reviewed and col |l ated and
consolidated. In respect of major capital expenditure, a careful
phasing/prioritizing of the expenditure over nmultiple years is done
fromthe point of view of efficient cash fl ow managenent.

The director and the finance officer carefully go through the
expenditure plan to see that the budgeted anmobunts are adequate from
the point of efficient managenent of TSM s core programes. This is
done by conparing the previous years’ expenses, planned activity
levels and new initiatives, inflation etc. No item of expense is
subjected to arbitrary cuts.

o Uilization of Allocated Funds:

The budget all ocated across the various heads has been properly
utilized as per the proposed plans. The Adm nistrative Departnent is
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directly involved in nonitoring the spendi ng of budget anmount and do
t he necessary correction then and there to get better yield out of
t he budget provi sos.

Priority was given to student devel opnent initiatives, faculty and
staff wel fare and devel opnent activities. The anobunt budgeted for
maj or wor ks, nature of the construction, up-gradation of existing
infrastructure, procurenent and nmai nt enance of common utilities,
house- keepi ng, gardening, |ab devel opnent, internet, WFI
facilities, Library books purchase HBR cases subscription are
properly net out by better utilization of budget every year.

In addition to the above, expenses related to student devel opnent

| i ke purchase of high standard Text books, inviting H ghly qualified
| ndustrial experts/Professors for Guest |ectures, Training for soft
skill, placenent training, industrial visits, etc. are well planned
and due expenses nade to yield better results to the student
comruni ty. Schol arshi ps are given to the deserved students every
year. Apart from above, financial support is being budgeted and
provi ded annual |y for Student nanaged Inter coll egi ate Managenent
meet ‘ Yukti’ and Infrastructure for Student run Cafeteria in order
to encourage the entrepreneurial spirit of the students. A new and
novel initiative in relation to curriculumor extra-curricular
activities is met through provisions in the m scell aneous accounts.
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6.5 - Internal Quality Assurance System

6.5.1 - Internal Quality Assurance Cell (IQAC) has contributed significantly for institutionalizing
guality assurance strategies and processes visible in terms of incremental improvements made during
the preceding year with regard to quality (in case of the First Cycle): Incremental improvements made
during the preceding year with regard to quality and post-accreditation quality initiatives (Second and
subsequent cycles)

o Feedback System

TSM foll ows and practices a well-structured feedback system
especially Students Satisfaction Survey: Student’s feedback is
coll ected through specific software in the formof a structured
Cour se Feedback. Annually Students Satisfaction Survey(SSS) was
conduct ed through the college website to nmaintain the genui neness
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and integrity of the process. A structured questionnaire was

formul ated as per the NAAC guidelines and the students were asked to
fill the questionnaire through the survey link. The students
responded to the questions in a O to 10 scale. A total of 214
students participated in the survey and the result of the survey is
presented in the | QAC neeting. The overall score of teaching

| earni ng eval uati on was found to be 8.5 out of 10, that is the
institution has scored 85.5 percentages in overall teaching and

| earni ng eval uati on process. On in-depth analysis it was found that
the institution is performng well in overall quality of teaching
and | ear ni ng.

Al umi Feedback: Formal and informal feedback fromA umi is
collected after the alumi neeting and during their interimvisit to
t he canpus.

Parent s Feedback: The parents have the liberty to cone to the
Institution and neet the Principal or Director or the faculty or the
staff to share their feedback. Their feedback is noted down for
further action. Feedback is collected fromthe parents at the end of
every academ c year regarding their support fromfaculty, opinions
regardi ng Mess, Food, Hostel anenities, Infrastructure, placenent
activities etc., Based on their feedback actions are taken.

Recruiters’ feedback: The Placenment Cell takes a regul ar feedback
fromthe recruiters on the curriculum The feedback inputs were
consi dered and accordingly the curriculumwas updated wth the

| aunch of relevant courses. The Executives from corporate world are
regularly invited for guest |ectures. During their course of visit,
the institute receives feedback on the curriculum The interna
guality menbers suggested corrective actions |like nentoring the
students on a regul ar basis, identifying the students’ weakness to
hel p t hem

o Diversity in Student Adm ssion

TSM t akes conscious efforts to enhance the diversity anong the
students. The adm ssion process enployed at TSM i ncl udes use of
national -1 evel test scores such as CAT/ MAT/ XAT and TN s TANCET. In
addition to weightage given to national |level tests, further to
whi ch, TSM conducts GD/PI to identify sone of the best talents in
offer. Consideration in terns of weightage is given to fenal e
candi dates, candidates from Arts & Science stream candi dates wth
wor k experience, to nmake the classroom and nenbers of TSM a nore

i nclusive one. TSM al so admts 60 students who gain adm ssion

t hrough TANCET Counseling for its NMBA programme year-on-year. TSM
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al so takes pride to provide interest-free | oans for students from
econom cal ly weaker section to notivate themto excel in studies and
t he profession chosen. At TSM all adm ssions are purely based on
nmerit with no capitation fee. The evaluation process is transparent
and faculty nenbers are involved at all the stages of the adm ssion
sel ecti on procedures.
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6.5.2 - The institution reviews its teaching-learning process, structures and methodol ogies of operation
and learning outcomes at periodic intervals through its IQAC as per norms

| QAC nonitors the teaching | earning Process regularly. The updated
curriculum devel ops the enployability skills of the students and the
added new courses of the curriculumneet the denmands of the industry
and society. The inputs received fromrecruiters, alumi, corporate
guest and ot her stakeholders are constantly reviewed to update
revise and redesign the curriculumcatering to the local, national,
regi onal and gl obal devel opnental needs according to the recent

devel opnents. It is also reviewed by the Board of Studies (BOS)

Comm ttee nmenbers and their suggestions are incorporated in the
curriculum The different subjects taught during the Six Trinmesters
ensure the program outconmes, program specific outconmes and the
course outconmes. TSMis fully functioning with an excl usive

pl acenent cell to help our students for the final placenent and
sumrer internships. The curriculumis flexible, and the pass
percentage is 99.15%in MBA and 100% i n PGDM programme. The passed
out students are placed in 105 conpanies wth an average sal ary of
5.95 | akhs and the enployability criteria is fulfilled through the
devi sed curricul um

Case Studies- At TSM we enphasi ze on case nethod of teaching.

Busi ness cases provide an excellent forumwhere the | earners

descri be, discuss, debate and dwell on the nerits of the case and
associated learning. The institution invests around 25 | akhs/year to
gain access to the Harvard Busi ness School cases to facilitate the

| earni ng process. The atnospherics of the classroomtransforminto a
corporate boardroom brai nstorm ng sessions. Wth the abl e gui dance
fromthe best of the faculty nenbers, the overall |earning curve
reaches the pinnacle. It is a plus for students that TSM has
enrol l ed for Harvard Busi ness Review repository cases. |In an average
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our faculty nenbers use 3 to 4 cases per subject. Besides, our
faculty nmenbers prepare their own real tine cases for the electives
with real sinulations using excel.

Moodle - At TSM the Moodle is the nbost sought out platformfor both
teachers and students. By enrolling in their courses, students now
are enpowered to see what’s happening in their courses, prepare for
cl asses based on gui delines and make subm ssion online from any

| ocation within the canpus.

Exam nation System TSM has noved away fromtraditional exam nation
centric evaluation systemtowards outcone-based | earning. The
overal |l evaluation systemat TSMis al so being tightened fromthe
2018-20 batches wth adm nistration of only one suppl enentary

exam nation (instead of two in the earlier batches). The grading
system has al so been fine tuned in this academ c year. There is
conti nuous i nprovenent in the Exam nati on Managenent System due to
the integration of IT. Al exam nation activities are automated
through TSM ERP. Hal |l ticket generation, exam nation scheduling, GPA
CGPA cal cul ations, results announcenent, nark sheet generation are
all automated. This year the exam nati ons have been conducted in
online node with an automated software called “Mettl” to ensure the
integrity of the Exam nation process.

Assessnent tools and processes - The attai nnent of program outcones
are assessed using direct and indirect assessnent tools. The direct
assessnent majorly involves the performance of the students in the
courses that are contributing to a particular PO Additionally, the
performance of the students in the Conprehensive Viva Voce, Summer

I nternshi p Programre, Business Sinulation Exercise and Rural

Devel opnment | mmersion Programre are part of the direct assessnent
for evaluating the attai nnent of programme outcones. The indirect
assessnent invol ves student exit.
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6.5.3 - Quality assurance initiatives of the A. Any 4 or all of the above
institution include Regular meeting of the

| QAC Feedback collected, analysed and used
for improvement of theinstitution
Collaborative quality initiatives with other
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institution(s) Participation in NIRF Any other
guality audit recognized by state, national or
inter national agencies (such as SO
Certification)
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INSTITUTIONAL VALUESAND BEST PRACTICES

7.1 - Ingtitutional Values and Social Responsibilities

7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year

1. TSM has consciously taken efforts to pronote gended equity and
has been inclusive in the nom nati ons of wonen in vari ous
adm ni strative rol es:

Gender Parity :

Representati on of Wonen to total nunbers
Representati on of Wonen in %

Board of Covernors

4 out of 15

27%

Facul ty Counci l

9 out of 26

35%
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Staff menbers
17 out of 42
41%
Students in MBA
97 out of 240
41%
St udenst in PGDM
88 out of 240
37%
O her coveted administrative roles including, the Principal,
Control l er of Exam nation, Chairperson -Adm ssion, Placenent
Associ ate, | QAC — Coordinator are also being held by Wonen in the
I nstitution.

1. To pronote the gender equality anpong students an additiona
wei ght age has been all ocated for wonen candidates in the nerit
based adm ssion procedure. This has favoured in the
mai nt ai nenance of gender diversity anpong the students.

Represntation of Winen to total nunbers
Representation of Wonen in %

MBA Pr ogr ame

(I & 11 year)

49+48 = 97

41%

PGDM Pr ogr anme

(I &1l year)
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49+39 = 88

37%

1. The fully residential canmpus in TSM has been installed with
wel | over 100 CCTV caneras covering all areas — cl assroons,
i brary, hostel, parking, dinning, walking, playing area,
etc.to continuously nonitor and maintain the security aspects
i n the canpus.

I nternational Wnen' s Day Progranme was cel ebrated on 18th March
2021 to sensitize the students. Dr. Nandhi ni Pandi an, a |eading
Gynaecol ogi st in Madurai, presided over as the chief guest, gave
awar eness about health and how serious a human should be in
cherishing his/her health. This was foll owed by adebate conpetition
(Topic: "Evolution of Wonen in the last two decades: Rural vs.
Urban.” ) and enactnent of a drama by the Students C ub’ NAVRAS
enphasi zi ng wonen' s enpower nent .

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for additional

Information Ni |

7.1.2 - Thelnstitution hasfacilities for C. Any 2 of the above
alternate sour ces of energy and energy

conservation: Solar energy Biogas plant

Whedlingtothe Grid Sensor-based ener gy
conservation Use of LED bulbs/ power -
efficient equipment

File Description Documents
Geotagged Photographs No File Upl oaded
Any other relevant information No File Upl oaded

7.1.3 - Describe the facilities in the institution for the management of the following types of
degradable and non-degradable waste (within a maximum of 200 words)

Li qui d WAst e Managenent :

e TSMhas instituted a fully functional sewage treatnent plant
(STP) with a capacity of about 110KL. Al waters used in the
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canpus is treated with best processes and practices observed
in the region and conpliance is ensured. The treated water is
reused for irrigation, |andscaping and watering the canpus

| andscape.

Solid Wat e Managenent

e The Institution has a systematic procedure to nonitor and
manage the food watses in the canpus hostels, A display board
whi ch gives daily input on the food wastage and how many
people it could have fed is set up in the hostel ness nmainly
to to sensitize the students on the inportance of food. The
food wastage has been drastically reduced by this initiative.

e To augnent and neke use of green waste such as fallen | eaves,
tree | eaves nmanure managenent facility was created on 1st My
2020 to ensure that tree waste and related are put to good
use.

e To sensitize the students on environnental maintenance, TSM
organi zes Plogging activity wherein students collect solid
wast e, especially single use plastics not only fromthe canpus
but al so extending it to the Thirupparankundramto
Ayani yapuram road. All collected plastic waste is given to the
muni ci pal authorities for reuse.

File Description Documents

Relevant documents like No File Upl oaded
agreements/MoUs with
Government and other approved
agencies

Geotagged photographs of the No File Upl oaded
facilities

Any other relevant information No File Upl oaded

7.1.4 - Water conservation facilitiesavailable |A. Any 4 or all of the above
in the Institution: Rain water harvesting Bore
well /Open well rechar ge Construction of tanks
and bunds Waste water recycling Maintenance
of water bodies and distribution system in the
campus
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File Description Documents

Geotagged photographs / videos
of the facilities

No File Upl oaded

Any other relevant information

No File Upl oaded

7.1.5 - Green campusinitiativesinclude

7.1.5.1 - Theinstitutional initiativesfor
greening the campus are as follows:

1.Restricted entry of automobiles

2.Use of bicycles/ Battery-powered
vehicles

3.Pedestrian-friendly pathways

4.Ban on use of plastic

5.Landscaping

A. Any 4 or All of the above

File Description Documents

Geotagged photos/ videos of the
facilities

No File Upl oaded

Various policy documents/
decisions circulated for
implementation

No File Upl oaded

Any other relevant documents

No File Upl oaded

7.1.6 - Quality audits on environment and ener gy undertaken by theinstitution

7.1.6.1 - Theinstitution’sinitiativesto
preserve and improve the environment and
har ness ener gy ar e confirmed through the
following:

1. Green audit

2. Energy audit

3.Environment audit

4.Clean and green campus
recognitions/awar ds

5.Beyond the campus environmental
promotional activities

D. Any 1 of the above
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File Description Documents

Reports on environment and No File Upl oaded
energy audits submitted by the
auditing agency

Certification by the auditing No File Upl oaded
agency

Certificates of the awards No File Upl oaded
received

Any other relevant information No Fil e Upl oaded

7.1.7 - TheIngtitution hasa disabled-friendly | B. Any 3 of the above
and barrier-free environment: Rampg/liftsfor
easy access to classrooms and centres Disabled-
friendly washrooms Signage including tactile
path lights, display boards and signposts
Assistive technology and facilities for persons
with disabilities: accessible website, screen-
reading softwar e, mechanized equipment, etc.
Provision for enquiry and information:

Human assistance, reader, scribe, soft copies of
reading materials, screen reading, etc.

File Description Documents

Geotagged photographs / videos View File

of facilities

Policy documents and brochures No File Upl oaded

on the support to be provided

Details of the software procured No File Upl oaded
for providing assistance

Any other relevant information No File Upl oaded

7.1.8 - Describe the Institutional efforts/initiatives in providing an inclusive environment i.e. tolerance
and harmony towards cultural, regional, linguistic, communal, socio-economic and other diversities
(within a maximum of 200 words).

e TSM pronotes inclusiveness in all its actions.

e Qur adm ssion policy is purely based on nerit has sets the
background of inviting inclusiveness in all culture, religion,
| i nguistic diversity.

ltem
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Diversity
Representati on by %
eographic diversity

e Students from other states

e Faculty fromother states

e Staff fronother States
Students: 18/420
Faculty: 7/26

Staff: 1/42

4%

27%

2%

Rel i gi ous diversity
*Faculty &St aff

*St udent s

Faculty & Staff: 2/68

3%

e Qur faculty teamis also drawn fromdiverse |inguistic and
geogr aphi cal locations to support the diversity and incl usion
agenda at TSM Faculty teamincludes faculty drawn fromrich
academ c exposure fromIIM, IITs, International University,
Central Universities, etc.

e Faculty nenbers fromother States are provided wth
residential quarters inside the canpus

e The Menu of the Food being offered in the hostel is a mx of
North Indian and South | ndian Cui sine.
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e The student club of TSM organi ze prograns to cel ebrate various
functions of cultural significance including Holi, Onam
Navar at hri, Raksha Bandhan Pongal and Diwali cel ebrations
every year. Due to COVID restrictions such occasions were held
| ow- key and held foll ow ng Governnent gui deli nes.

File Description Documents

Supporting documents on the No File Upl oaded
information provided (as
reflected in the administrative
and academic activities of the
Institution)

7.1.9 - Sensitization of students and employees of the institution to constitutional obligations. values,
rights, duties and responsibilities of citizens:

The Preanbl e has been shared to the TSM community in the notice
Boards of the Institution to create w der awar eness.

Al International, National and Regional Days of Civilian |Inportance
such as Republic Day, Wnen's Day, Teachers Day and | ndependence Day
wer enoti fi edand cel ebrated foll ow ng covid guidelines this year.

A 3 credit course titled “Business, Governnent and Society” has been
offered to the Post Graduate students at the | year level to
sensitize and enpower the students o the subject.

Trai ning sessions on ‘genders mainstreamng , ‘fire safety’,
‘communi cation |abs’, etc., are organized regularly for faculty and
students to encourage positive interactions and safety at TSM By
conti nuously engaging learners in curricular, co-curricular and
extra-curricular activities, TSM pronotes the spirit of conpetition,
col | aboration and soci al responsiveness anong its | earners.

File Description Documents

Details of activities that inculcate View File
values necessary to transform
students into responsible citizens

Any other relevant information No File Upl oaded

7.1.10 - Theingtitution hasaprescribed code |D. Any 1 of the above
of conduct for students, teachers,
administrators and other staff and conducts
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periodic sensitization programmesin this
regard: The Code of Conduct isdisplayed on
the website Thereisa committee to monitor
adherence to the Code of Conduct I nstitution
or ganizes professional ethics programmes for
students, teachers, administrators and other
staff Annual awar eness programmes on the
Code of Conduct are organized

File Description Documents
Code of Ethics - policy document No File Upl oaded
Details of the monitoring No File Upl oaded

committee composition and
minutes of the committee
meeting, number of programmes
organized, reports on the various
programmes, etc. in support of
the claims

Any other relevant information No File Upl oaded

7.1.11 - Institution celebrates / organizes national and international commemorative days, events and
festivals

26t h January - Republic Day Cel ebrations - Event marked by
security personnel march past and Director hoisting our national
flag in front of the main building

I nternational Wnen’s Day Cel ebrations — Students organi ze events
anong the wonen enpl oyees and contract enployees to participate and
recogni ze their special talents.

Worl d Environnment Day Cel ebrations - Pl ogging

| ndependence Day Cel ebrations — Event marked by security personnel
mar ch past and Director hoisting our national flag in front of the
mai n bui | di ng.

5th Septenber — Teachers Day Cel ebrations

Deepaval i Cel ebrations — Students have organi zed speci al event
with cultural events where in all faculty, staff and students have

participated in the progranmes.

Sports Utsav — The sports that are held under the banner are HHGH 5
(Basketball), INFERNO 2.0 (Cricket), TACKLE (Football) and TANDEM
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(Vol l eybal ). The year’s event was held during two phases.
Basketbal |, Cricket and Vol | eyball was held on 13&14 March 2021,
wher eas Football was held on 27&28 March 2021. The teans

partici pated in the annual event include alumi, colleges and
cor porate teans.

File Description Documents

Annual report of the celebrations No File Upl oaded
and commemorative events for
during the year

Geotagged photographs of some No File Upl oaded
of the events
Any other relevant information No File Upl oaded

7.2 - Best Practices

7.2.1 - Provide the weblink on the Institutional website regarding the Best practices as per the
prescribed format of NAAC

1. Title of the Practice
Merit-Based & I nclusive Adm ssion Process
2. bj ectives of the Practice

To identify potential nanagerial and | eadership talents from across
India with diverse set of attributes and aspirations, based on
nmeritorious performance in their academ c, curricular, co-curricular
and extra-curricctivities. Thes.

The Cont ext

TSM has designed a transparent and effective adm ssion process

conpl etely based on the nerit of the candi dates. The chal |l enge posed
due to the Pandem c on the interaction with candi dates was addressed
duly by making the adm ssion procedure conpletely online, fromthe
stage of application to the stage of adm ssion. This denanded,
commtted efforts of the Adm ssions team and the Faculty nenbers who
forman active part of the procedures in identifying the right

candi dates for the Institution. It also necessitated substanti al

i nprovenent in the technological infrastructure of the institution.
TSM evol ved successfully in ensuring the adm ssions of the allocated
seats purely based on nerit w thout conprom se

The Practice
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The adm ssion process enployed at TSM i ncl ude use of national -1 evel
test scores such as CAT/ MAT/ XAT/ ATMA and TN s TANCET. Wil e nost
institutions in the State focuses nore on the test score, TSM
approaches the potential candidate, giving equal inportance to all
aspects of devel opnent — curricular, co-curricular, extra-curricular
and overall personality of the individual.

A

Wei ght age of Different Functions

S. No
Item

Mar ks

Entrance Test ( CAT/ MAT/ XAT/ ATNVA)
35

2

Academ c¢ background
20

3

Personal | nterview
20

4

G oup Discussion

10

)

Witten ability Test (WAT)
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5

6

Extra/co curricular activities
5

7

Wor k Experi ence

5

Tot al

100

TSM conducted the G Pl to identify sonme of the best talents in

of fer through the online node. In addition it offered scholarship to
t he deservi ng candi dat es.

1. Evi dence of Success

TSM achi eved 100% student intake in the year 2019-20 despite the
chal | enges posed by the Pandem c and the student diversity in terns
of their gender, education background and work experience (to
pronote creativity and problemsolving abilities of |earners) has
al so been achieved

Student details

PGDM pr ogr anme

MBA progr amre

Sancti oned | ntake: admtted
120: 120

120: 120
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Non Engg.: Engg. graduates
65: 55

60: 60

Mal e: Fenal e

81:39: 00

71:49: 00

Wth Wrk Experience (%

11%

17%

2. Probl ens Encount ered and Resources Required

Pl ease identify the problens encountered and resources required to
i npl ement the practice (in about 30 words).

Despite significant efforts to i nprove student’s geographic
diversity, TSM had challenges in attracting tal ents beyond South
India due to the concerns raised in the pandem c year. Technol ogy
enabl ed Teachi ng- Lear ni ng- Assessnent nethods and far reaching
digital nmedia presence are planned for the upcom ng year to address
t he issues.

3. Notes (Optional) Any other information regarding Institutional
Val ues and Best Practices which the university would like to
i ncl ude.
BEST PRACTICE - 2

1. Title of the Practice
Cont enporary Curriculum and technically enpowered pedagogi esto
address the chal |l enges posed by the Pandem c 2. Qbjectives of the

Practice

The role of innovative curriculumin enhancing | earning experience
and outcones are undeniable. At TSM we offers graduates with an
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MBA/ PGDM i n General Managenent and students can choose up to two
speci alizations tailored to their specific interest and needs. The
choi ces and conbi nations allow | earners to define their |earning
needs as narrowy or broadly as they like. To best suit to the
interest of our learners, TSMoffers innovative curricul um and
pedagogi cal approaches ai ned at providi ng hands-on experienti al

| ear ni ng beyond know ng core managenent concepts.

3. The Cont ext

Curriculumis the cornerstone of |earning opportunities and
experiences that help | earners understand the world. TSM draws
students who are used to senester-pattern in their UG prograns, both
Engi neeri ng and Non-Engi neering. As they are formally inducted into
the system a week-long orientation is provided to help them
famliarize with the curriculum delivery methods, eval uation
approaches and uni que | earning processes to be enployed. The nmj or
challenge is to change their orientation of learning fromrote

met hod to that of thinking-Iearning node and during this year, this
has been achi eved t hrough the technol ogy enabl ed online platform

4. The Practice

TSM nodels its curriculumin the lines of IIMs India and follow
shorter,trinmester-pattern systemthat enphasizes on learning within
t he cl assroom and beyond. Each trinester which spreads across twel ve-
weeks gives |learner the opportunity to quickly get an overvi ew of
busi ness nmanagenent concepts before deep diving into el ectives of
their interests. TSM s teachi ng-Iearning process sean essly bl ends
theory with practice. Courses offered at TSM are clearly structured
and defined to include several innovative approaches such as case
studies (fromHBS and lvey), sinulation, live projects, group
projects, interactive webinars by industry executives, workshops,
semnars on trending skills and themes and inportantly Al ummi
Interactions. The major constraint faced this year to acconplish
this goal is the lack of provision for personal interaction with the
| earners and the reliance on online node of education.

5. Bvi dence of Success

Managenent education demands a fusion of innovative | earning
approaches such as case studies, sinulation ganmes, in-class |earning
and live projects, TSMs curricular and delivery excellence in the
onl i ne node enabl ed students to achi eve near 100% pl acenents in the
corporate sphere with excellent academ c performance in consistent
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Wi th the previous years.

Pl acenment (Batch of 2020)
H ghest Sal ary:

% of students who passed in | class :

6. Probl enms Encountered and Resources Required

TSM required a nmaj or upgradation in the technological infrastructure
and the institution invested its tinme and energy to evol ve
successfully. The maj or Resource requirenment were as foll ows:

1. Uninterrupted Online learning platformto ensure pedogi cal
superiority

2. Technical training for the faculty resources

3. Active support nechanismfor the students who are learning in
the online node for the first tine

4. Technically sophisticated online assessnent tools

5. Multiple nechanisns for feedback on delivery effectiveness

The institution energed successfully in providing the Contenporary
curriculumthrough technol ogi cal | y enpowered pedogogy.

7. Notes (Optional)

File Description Documents

Best practices in the Institutional
website https://tsm ac.in/wp-content/upl oads/ 2022/ 02

[ Best - Practi ces-20-21. pdf

Any other relevant information
Ni |

7.3 - Institutional Distinctiveness

7.3.1 - Highlight the performance of the institution in an area distinct to its priority and thrust (within
amaximum of 200 words)

Ethics & Value Systens: TSMis conmtted to its vision of groom ng
et hi cal manageri al and entrepreneurial |eadership through high
gquality teaching, training and research.
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Faculty Quality & Diversity: Courses at TSM are taught by 26 full -
time and 40+ visiting faculty. Qur faculty nenbers are drawn from
the best of institutions such as, International Universities, |IMs,
1 Ts, Central Universities, etc as well as fromindustry veterans.
Qur Director Prof. Dr. Miurali Sanbasivan, with rich academ c,
research and publication experience, anong others stands tall as a
testinony to TSMs pursuit to rope in the best-in-class. A sinple

| ook at the profile of visiting faculty drawn fromi ndustry

(MDD CECs, CFGs, Directors, Gvs, etc) speaks vol unme about faculty
quality, experience and the richness of course delivered at TSM

St udent Qutcones: TSM s rigorous and cohort-enabl ed experiential

| earni ng enabl es our learners to | everage their |earned capabilities
and performwel|l academcally as well as devel oping their

i nt erpersonal conpetencies ensuring that they are industry-ready.
Personal i zed attention fromfaculty, nentor support and career

devel opnent prograns by Placenents Cell provide the nmuch-needed
support, advise and training to devel op, grow and inportantly change
for career and entrepreneurial success. This has been clearly
reflecting in the consistent and continuously successful canpus

pl acenent records, which is as high as 95% Feedback from our
recruiters and continuous visit by top brands and enpl oyers across
sectors indicate the overall success of the student-first approach
adopted by faculty at TSM

Research Qutcones: Research and publication are significant
indicators of faculty quality. TSM has seen trenendous growth in the
gquality as well as nunber of publications of research in top-tier
ABDC j ournal index, Scopus and web of science over the last three
years or so. Mdre so, TSMis |l ooking positively to best itself year-
on-year.

Institution-Industry Interface Qutcones: Industry interaction and
roping in industry professionals on energing thenmes and trends is a
conti nuous event at TSM supported by our faculty. Qur faculty are
al so working with MSMEs in Madurai and South Tam | Nadu and
supporting themin scaling up their operations and inproving on
their topline. Towards this direction, Centre of Excellence (COEl)
has been established to offer training and incubation support for
MSMEs and Start-ups in the region.

Provide web |ink to:
http://tsmac.in/faculty/

Provide the web link to:
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e Institutional Distinctiveness on the Institutional website
Provide web link to:

e Appropriate link in the institutional website
e Any other relevant information

Plan of action for the next academ c year

Deliver a current and responsive curriculumthat pronotes ethical,
intellectual, and professional devel opnent.

As a continuous inprovenent initiative, TSMs prinme itself to deliver
a responsive curriculumthat enphasizes on student initiative,
agency and encourage |learners as active participants in the |earning
process. The process determned is to ensure that the curricul ar
plan and | earning materials are provided well in advance to help
initiate the | earning process and an opportunity for an independent
study. Efforts to continuously engage cohort-based di scussions,
interactions and present their |earnings to conpetent peers and
faculty is to be facilitated on all courses. Opportunities for
seeki ng and providing multiple perspectives through presentation,
debate and listening skills, a critical conpetence for business
managers and | eaders, are integral part of the teaching-Iearning
process to be facilitated.

Pronote excellence in scholarly endeavors

Schol arly activities at TSM have shown trenendous i nprovenents over
the years evidenced with research and publications at ABDC |i sted
and Scopus-indexed journals. TSMprines to continue to nmarch ahead
inits scholastic achievenents in the years to cone. An incentive
schene is also in operation to notivate and sustain schol astic

per f or mances.

Enhance the reputation of TSM through national and international
accredi tations

TSMis making efforts to enhance its reputation by undergoi ng
accreditation and other quality inprovenent initiatives over the
years. TSMis an |1SO certified, NBA accredited (for PGDM
institution and we are striving for international accreditations
soon. TSM has also initiated tw nning progranme with University of
M chi gan, Dearborn for Ms programme. These initiatives are expected
to inprove TSMreputation at an international |evel as well.
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Devel op and enhance the EDP/ MDP prograns

The inperatives for business schools to offer managenent devel opnent
programes (MDPs) is undeniable. TSMis striving to enhance its
reputation as a training institution catering to the training needs
of corporates in our region. TSMcontinues to offer such programmes
for SPIC, H -tech Arai, and is exploring opportunities at HCL, TVS
anong ot her big players in the region.

Enhance the student internship / placenent opportunities

Despite our significant achievenent as an institution of choice
anong recruiters with over 95% of our |earners are getting placed in
corporates, TSM continue to work towards inproving on its placenent
achi evenents, in terns of, placing our students in diverse

i ndustrial/corporate sectors including that of Consulting,

Technol ogy conpani es and ot her enpl oyer of choice.

Devel op and build center of excellence and innovation (CCEl) to
nurture MSMES and entrepreneurship

TSM has appointed a COO for our Center of Excellence and | nnovation
(CoEl). This center will concentrate on MSMEsS, enhancing the
entrepreneurial attitude of TSM students and NMDP/ EDP prograns.

File Description Documents

Appropriate link in the

institutional website Ni |

Any other relevant information No File Upl oaded

7.3.2 - Plan of action for the next academic year

Pronot e excell ence in scholarly endeavours

o There is tremendous inprovenent over the years evidenced with
research and publications at ABDC |isted and Scopus-i ndexed
journals.

o TSM marches ahead in its scholastic achievenents and an
i ncentive schene is also in operation to notivate and sustain
schol asti ¢ perfornances.

Enhance the reputation of TSMthrough national and international
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accreditations

o Efforts taken to enhance Col | ege reputation by undergoi ng
accreditation and other quality inprovenent initiatives over
t he years.

o TSMis an ISO certified, NBA accredited (for PGDM institution
and striving for international accreditations soon.

o TSM has also initiated twi nning programme wth University of
M chi gan, Dearborn for MS progranmme at the international
| evel .

Devel op and enhance the EDP/ MDP prograns

o TSMcaters to the training needs of corporates in our region
and has planned to of fer nanagenent devel opnment programes
(MDPs) as a training institution.

o TSMcontinues to offer such programmes for SPIC, Hi -tech Arai,
and is exploring opportunities at HCL, TVS anong ot her big
pl ayers in the region.

Enhance the student internship / placenent opportunities

o TSM has planned to i nprove its placenent by placing our
students in diverse industrial/corporate sectors including
Consul ting, Technol ogy conpani es and ot her enpl oyers of
choi ce.

o Develop and build Centre of excellence and innovation (COEl)
to nurture MSMES and entrepreneurship

o TSM has appointed a COO for our Center of Excellence and
| nnovation (CoEl) to concentrate on MSMES, enhance the
entrepreneurial attitude of TSM students and NMDP/ EDP prograns.
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