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No: 5L/2020-21/Student /002 Date; 05.11.2020

The Principal,
Thiagarajar School of Management,
Madural - 625005

Sub: Sanctioning of funds to External Expe rts/Trainers/Coaches for the purpose of
Student Advancement

It is hereby conveyed that the institute has sanctioned an amount of Six Lakh Sixty
Thousand Rupees (Rs.6,60,000) to cover the costs of engaging the services of “The
ALTAR - GAME", The engaging party has intended to provide Career Grooming training
for eguipping our students with contemporary and industry-ready skills. Considering
the importance of this training program in contributing to the career development and
progression of our students, the institute has sponsored the training of all the second-
year students of batch 2019-2021. Therefore, it Is required of all the students to
participate and benefit from the program.

Thiagarajar Sthool of Management

Prinolpsd
Copy to: Thisgarajar School of
1. Aceounts Office Madurel-528 075
2. Dean, MBA Program

3. Program Office, MBA
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Mo: SL/2020-21 fStudent/003 Date: 02.08.2020

The Principal,
Thiagarajar Scheol of Management,
Madurai - 625005

Sub: Sanctioning of funds to External Experts/Trainers/Coaches for the purpose of
Student Advancement

It is hereby conveyed that the institute has sanctioned an amount of Seven Lakh Thirty
seven Thousand Flve Hundred Rupees (Rs.7,37 500) to cover the costs of engaging the
services of 'Parivarthana Consulting. The engaging party has intended to provide
Placement 3kills training for equipping our students with contemporary and industry-
ready skills. Considering the importance of this training program in contributing to the
career development and progression of our students, the institute has sponsored the
training of all the second-year students of batch 2019-2021, Therefore, it is required of
all the students to participate and benefit from the program.

Corpy o Trisgarajar Schoo

1. Accounts Office
2. Dean, MBA Program
3. Program Qffice, MBA
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Services Agreement
The undersigned parties:
Thiagarajar School of Management [TSM) (the Client)
Pamban Swamy Nagar, Madural District, Thiraparankundram, Tamil Nadu- 625005
&
Grand Alllance for Management Excellence and Consulting (GAME) {the Consultant]

have today DATEEDAY entered into an agreement regarding the provision of services on
the terms and conditions lid out below:

1. Description of the task & Schedules

Consultant is required to provide following training services [Scope) to the first year
students of the Client in MBA and PGDM program.

The Scope of work is as follows:

Mame of the initlative = ALTAR

o { Mol ___}
1 | Rasume Building
2 | Interview Workshop
2 | Group Discussion

2. The Consultant's rights and dulies

2.1. The Consultant will perform the contracted tasks under this Agreement

2.2 Within the Scope of Work mentioned in this Agreement the Consuliant is free to design
and plan the execution of services and free to dacide who performs the practical execution

of the wark based on muteal acceptance

2.3, The Facility for delivery of services would be the offices of the client

2.4, This Agreement does not in amy way restrict the Consultant’s access to performing
services for other clients, with a condition that no information of the client can be shared

with other clients of the consuliant,

3. The Client’s contribution




AR dAAE IO RECi A

3.1. The Client agrees to provide any relevant infarmatian from their end, which the
Consultant requires in order to pérform the task efficiently

3.2, The Client agrees to provide space in their facility for the tasks to be performied at TSR
by GAME.

Private and Confidential Services Agreement 2

4. Remuneration & other aspects

4.1, The professional fees for the total scope of work mentioned above is
IMA 13,20.000 { non-inclusive of taxes)

4.2, all technical support and assistance for all Consultant resources should be bome by the
Client,

4.3, Invoices will be raised in the name of Grand Alliance Management Excelience &
Consulting LLP

5, Schedule of Payments

5.1. The following payment schedule will be followed, subject to submission of relevant
invoices by the Consultant

- b
= 25% Payment in Advance (Rs.3,30,000), upon signing of this 50E
& 35% Payment by December 31st 2020 - Rs.3.30,000
= Balance pavable upon completion of all activities and submission of reports of
students for the campus.
5.2, Client should clear all presented invoioes within 10 days of invoice date.
b. Validity
6.1. The contract is valid till 31 December 2021
6.2, The wark is ta be completed as per the agreed upon schedule
7. Termination

7.1. The parties may terminate this Agreement at one month’s notlce

7.2. If this Agreement is terminated, the Consultant will be entitled to a fee for work
performed wup to the expiry of the notice period




8. Confidentiality

#.1 The parties are mutually abliged to keep secret all information not universally known as
well a5 any material about the other party

8.2, This duty of secrecy continues o apply even after completion of the task and after the
expiry of this Apreement

9. Amendments

9.1 This Agreement may only be amended subject to a written schedule duly signed by bath
parties .

Thiagarajar School of Management and Grand Alliance for Management Excellence and
Consulting

Private and Confidential Services Agreement

Grand Alllonce for Management Excellence and Conzulling



Esiabfished m 1567

THIAGARAJAR bt

SCHOOL OF MANAGEMENT Wi - 525 005

{An fatoeemenis Cobeqe aBilnied & vkt Fames Unieerty Tand Nads India

Acrraniiid by KRAKE min A Grade '.r"EI 'r:-: :.E._; g.jg.j&ﬁ?
Fesl L S 25 Rt

AL veweatsmeac

No: 5L/2019-20 /Student /002 Date: 13.03.2020

The Principal,
Thiagarajar School of Management,
Madurai - 625005

Sub: Sanctioning of funds to External Experts/Trainers/Coaches for the purpose of
Student Advancement

It is hereby conveyed that the institute has sanctioned an amount of One Lakh Rupees
(R=1,00,000) to cover the costs of engaging the services of “Recalta Solutions’. The
engaging party has intended to provide Placement Skills training for equipping our
students with contemporary and industry-ready skills. Considering the importance of
this training program in contributing to the career development and progression of our
students, the institute has sponsored the training of all the second-year students of
batch 2018-2020. Therefore, it is required of all the students to participate and benefit
from the program.

Thiagarajar Sthool of Management

. Prinoipsi
1. Accounts Office Madursi-625 ops

2. Dean, MBA Program
3. Program Office, MBA
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Placernent Training- Interview Workshop

studentplacemant@tsm.acin <studentplacement@tsm.acin:

Welad HE0 2020 1208 P

To: TSM PGDM 1821 <tsmpgdm1921@tsmacin: TSM MBA A 2019-21 <tsmmbaald21@tsm.acinsTSM
MBA B 2019-21 <temmbab1921@tsm.acin=

Ce: Praf K. Vianesh Placement Chair-TSMW <placement@tamacin: Skeasakihl G <shvasakthiiitsmac in
Cear Al

CareerCanve is conducting interview workshops. It 5 based on how 1o crack commoon questions in
the interviews. From today, 4 sessions will be conducted. Everyone will have to attend at least one
sesslon based on your domain preference, You can attend all the four sessions as well.

26th Aug - Marweting and sales interview workshop
£Tth Aug - Finance interview warkshop

22th Aug - Operatons interview workshap

29th Aug - HR and others interview workshop

Pleass find the below 200m credentials.

Topic Marketing and sales interview workshap
Tirme: Aug 26, 2020 07:30 PM India

Join Zoom Meeting
hitps:/fusDZweb.oom.us/|fBEE3 7638120 Tpwd=DUZSIZZMFTTjhE 23 FucSSsY 205d209

Meeting ID: BG3 3763 B120
Passcode: TO3356

Topic; Finance interview workshop
Tirme: Awg 27, 2020 0730 FM india

Join Zoom Meeting
hitps://usD2web.zoom. us/j/8102 7521188 pwd=dVivejIZVTIOaVFweWNHanhpeWpEdz0D

Meeting I0: B10 2752 1188

Passcode: 043001

Topic: Operations interview workshop
Time: Aug 28, 2020 07:30 PM India

loin Zoom Meeting
httpe S fusdweb. ioom, us /838677 26190 Ppwd=cmpdV2BCETImYvWhjd G M3b00zbVUISZ204

Meeting ID: 838 6772 6190
Passcode: 294024

Topic: HR and others interview workshop
Time: Aug 29, 3020 0730 PM India

Join Zoom Meeting
hittps:/fust2web, zoom . us/)/B6 70183 8073 pwd=YUIWY 3dSROVIOIROZIFCU3BIVWhs 2209

hifjrs-Ven ik allce oom’malidespnk ™2 rini
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Meeting ID: B&T 0183 3073
Paszende: 071735

Best Regards,

Karthik M {+31 9783591830}

ar Exec. Corporate and Industry Relations
Thiagarajar School of Management
MABcurai

hitipa: Foulioak AT, cemimalideap Bk TP
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During their MBA from |IM Abmeadabad and FMS Delhi, the team encountered
severa gaps in the current systems of campus placements, imespective of the
institutions, With the aid of technology, Reculta seeks to plug these gaps and provide
significant benefits to collages adopting this platform:

1.  Transparency

All data and processeas are digitized and on the cloud, free form the chances of
manipulation,

2. Control

Gives confrol to you to manage each of the slakeholders involvad — placament
team, students, recruiters.

3. Complete Oversight

Gel a bird's aye view on your placement process end to end, with analytics at
insfitute, process, recruiter and even student kevel.

4, Improve Placement Qutcome

We know insfitutes in our country are judged a lot by their placement outcomeas.

Reculta provides you the tools and functionality to garner insights and improve
your placement outcome year on year.

And a lot mora., ...

It was a pleasure meeting you in campus. It would be great if we could have a
meaeting for 30 mins to discuss aboul Reculta and to give a short demo of the
product. As discuszed we will be happy to come down do campus on 28th or 30th of
April as paryour availability. We raally belisve we can simplify campus placements
at Thiagarajar School of Management oo Will look forward Lo haaring back from
you!

Varun R

Business Development Manager, Reculta
+31 80862 15069
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On Man, Jun 17, 2019 at 4:25 PM Varun R <varun.s@reculta.com> wrote:
Dear Sir,

It was a pleasure talking to you over phone. As discussed our team will be coming down ta
campus on 20th June at 11 am to give a product demo to you and the placement team and
to discuss how Reculta can change they way campus placements happens at TSM. | will
shortly share a calendar request. Looking forward to meeting you in campus.

Varun R

Business Development Manager, Reculta
+91 BOB5215069

-:;r %ﬂfﬂh company of
o Clie

On Tue, Apr 9, 2019 at 7:50 PM Varun B <varun.r@reculta.com> wrote:
Dear Prof. Venkiteswaran,

Greatings fram Recultal

| &m writing o you lo introduce Reculta, an Intelligent software for 3680 degree
management of Campus Placemenis,

Campuses like IIM Ahmedabad, IIM Calcutta, NMIMS, IIFT, FMS, SP Jain Global,
IMT and a lot more are currently running placements on Reculia. We racently
featured in the Financial Exprass, WG Circle, Business Standard, Inc

47 and Economic Times for our work in the area of campus placements.

Fetuliz was founded by Vidyarthi, Kajal and Ulsay (Placement team from 1IM
Ahmedabad and FMS Delhi) with the aim to help recruiters and institutions ease out
placement practices and make i transparent.



Alang with the invoice we will also share the draft agreement. Looking forward to a speedy
implementation

Varun R
Businass Development Manager, Reculta
+31 8086215069

A portfolio company of
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OnSun, Jun 23, 2019 at 126 PM Yenkiteswaran <vepkileswaran{@ism . ac.in> wrote:
Dear Varun,

Thank you fior your emall following up on your visit to TSM and discussion with us.
As discussed we are in principle agreeable to your proposal. We will get back to you
regarding the MOU on later this week on my return to TSM from my current travel
commitments. In the meanwhile you may kindly send your invoice for the current
year subscription.

Thanks and regards,

Venkiteswaran

On 20-06-2019 18:17, Varun R wrote:

Dear 5ir,

Thank you for choosing Reculta. We are more than delighted to be associated with a
reputed Institution like Thiagarajar School of Management, We really believe Reculta can
change the way placements happen in TSM.

We are attaching the Proposal for TSM with the features offered and the pricing. Reculta is
offered at a discounted flat pricing of INR 1 lakh for 480 Logins Inclusive of GST, We
look farward to a long term assodation and sending an Mol for 5 years.

Once you revert back with your confirmation we will be able to send the Invoice and
agreement copy. Looking forward to a speedy Implementation.

Varun R
Business Development Manager, Reculta
+31 B085215069



On Wed, Jun 26, 2019 at 10:28 AM accounts <accounts@tsm.ac.in> wrote:
Lir,

we enclosed the GST certificate far your reference.
Billing Address:

Thiagarajar School of Managemeant

{unit of Manickavasagam Charitable Foundation)
Pamban Swamy Magar,

Tiruparankundram

Madurai - 625005

0452 2484099

Thanks & Regards

Saslkala P

Accounts Officer

Thiagarajar Schood of Management {Unit of MCF)
Tiruparankundram

Madurai - 62005

Landline: 0452 - 2484059

Mabile: 9976991179 / SRER543747

From: Vankiteswaran

Senk: Sunday, June 23, 20109 4:19 Ph
To: Varum R

Cc: Venkiteswaran; venkiteswaran@pgmail com; Utsav Bhattacharjee; Kajal Malik; Vignesh &; Senthil
') Sivasakthi, G; Palaniappan; accounts

Subject: Re: 360 degres Campus Placement Management? Transparency and Eficency? We have an
answer!

Thanks, Varun, Have requested our accounts department to send you the details
Thanks and regards,

Venkiteswaran

On 23-06-2019 15:33; Varun R wrote:

Dear Sie,

Thank you for choosing Reculta. Please do share the mentioned details for generating the
invaice.

1. Billing Address
2. Full Mame of the Entity that needs to be mantioned on the invoice
3. G5T Number



From: Falaniappan <palaniappan@tam.ac.ins
Saont: Thuraday, Jufe 27, 2019 10:54 AM

Ta: Praf. K, WVignesh Placoment Chalr-TSM <placement@Etam.ac.in=

Subject: Fw: 300 degree Carmpus Placement Management? Transparency and Effickency? We have
an answer!

Dear sir,
Please update status.. to go forward..,

Thanks & Regards,

Suba Ala Palaniappan

Senior Manager _ Finance & Admin
Thiagarajar School of Management,
Madural-625005

Contact: 70942 61291, 3585957756

Tearmwark- Warks

From: Varun B <varun.r@recultacorms

Sent: Wednesday, June 26, 201% 12:16 PM

To: Venkiteswaran

Cc vepkiteswaran@gmail.com; Utsay Bhattacharjee; Kajal Malik; Palaniappan; accounts; Vidyarthi
Baddireddy; Payments Reculta; Medha Chatterjes

Subject: Re: 360 degres Campus Placement Management? Transparency and Efficiency? We have an
answear!

Drear Sir,
Tiust you are doing good.

Thank you for choosing Reculta. As Discussed | am sending you the Involce for Reculta
Subscription. Once the payment is done we can start with the Implementation process.
Looking forward for a speedy implementation.

Varun R

Business Development Manager, Reculta
+31 B0862 15069
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SAAS SERVICES ORDER FORM

Customer: Thiagarajar School of Management

Contact; M, Venkiteswaran

Address: Thiagarajar School of Management
(unit of Manickavasagam Charitable Foundation)
Pamban Swamy Magar,

Tiruparankundram

Madurai - E25005

0452 2484059

Phone: 9742 136025

E-Mail: venkiteswaranigitsm.ac.in

Services: Reculta Solutions Private Limited provides a software based solution te improve the
Placement processes for both the Institute (Placement Team and Students) and the Companics
recruiting from the institute, thereby increasing the efficiency of On-campus placements. The
Services shall be read along with the Terms of Service provided in the SAAS Agreement as well as
Annexure A which is attached with the said Agreement.

Subscription Fee for the Serviees:

MR 100,000/~ (including GST) for the service
period, payable in advance, subject to the terms
of Section 3 provided in the SAAS Apreement.
Plus, any one time charges, if any as mentioned in
Annexure A

Initial Service Term: One Year

Annexure A with the said Agreement.

Service Capacity: 20 Placement Team Logins, 1 SPOC login, 480 student logins, and 1 test login
[or the the students of Batch 2018-20 and of batch 2019-21 of TSM.

The terms governing the Service Capacity shall be read along with the SAAS Agreement and

CUSTOMER SIGMATURE

COMPANY SIGNATURE




SAAS AGREEMENT

This “Software as a Service® Agreement (hercinafter referred to as this "Agreement™) is
entered on this (" day of May 2015

By and Between:

Reculta Solutions Private Limited, having its principal place of business at Gurgaon hereinafter
referred 10 as “Company™ (which expression shall, unless it be repugnant to the context or
meaning thereof, be deemed to mean and include its successors and permitted assigns);

AND

Thiagarajar School of Management having its registered office at Madurai, India and being
represented by M. Venkiteswaran in his capacity as Director (hereinafler referred to as
“Customer”, which expression shall, unless repugnant to the context or meaning thereof, be
deemed to mean and include its successors and permitted assigns) of the Second Part.

The Company and Customer shall hercin after jointly be referred to as the "Parfies” and
severally as the "Party”.

WHEREAS: -

l. The Company is in the business of providing software based solution to improve the
placement processes for educational institutes (for both the placement team and students) as
well as companies recruiting from the said educational institwies, thereby increasing the
efficiency of On-campus placements. (“Business™).

2, The Customer i3 an education institution based in Siruseri, Chennai providing professional
education to students,

3. The Customer wishes to use the Company™s service in its business operations. The Company
has agreed 1o provide and the Customer has agreed to take, access, utilise and pay for the
Company's service subject to the terms and conditions of this Agreement a5 provided below:

AGREED TERMS AND CONDITIONS:

1. SERVICES TO CUSTOMER
|.1. Services: The Company shall provide a subscription based access to their software
solution via a web based platform (“*Platform™) for delivering online solutions to

F.



1.2.

1.3.

LA,

1.3

improve the campus placement'hiring processes for the Customer and provide all other
services which are reasonably reguired for productive use of such software & Platform
including customization / intcgration, user identification and password change
management, data import / export, monitoring, technical support, maintenance, training,
backup and recovery, {“Services™), The Services shall be provided in accordance with
the specifications listed in Annexure A. For the sake of clarity, the Platform refers to the
interface and delivery mechanism for delivery of the Services through the intemet on
compauters, which is developed by the Company and made available on its own website.

Number of Authorized Users: For the purpose of this Agreement and all subsaquent
transactions and pruposes, an Authorised User would refer any user of the Services who
has been authorized by the Customer to access all such Services being provided by the
Company on the Platform, including but not limited o Placement Team, SPOC for the
Customner, students and any tester of the Services. For the purpose of this Agreement,
authorization and Central Authorization as defined in Clause 1.3 shall be read to have
the same meaning.

Each and every Auhorised User shall be prompted to accept additional Terms &
Conditions when they login for the first time on the Platform to accept the Services, Use
of the Services on the Platform for each Authroized User shall be conditional o the
acceptance of these Terms and Conditions by the Authorzed User. These Terms and
Conditions are also appended in Annexure C.

The Company shall provide the Services to the Customer based on number of
Authorized Lisers, determined between the Parties and recorded in the Order Form as
well as Annexure A. The Customer can increase the number of Authorized Users on an
as-requested basis, however, every additional Authroised User shall be charged on a per
Authorized User basis.

Ceatral Authorization: As part of the initial registration process, the Company shall
create a central adminisirative username and password for the Customer’s account
through which the central user can create the profiles of the other Authorized Users
determined between the Parties. The Company reserves the right to refuse registration of
or canoel passwords of the central administrative account as well as other Authorized
Users it deems inappropriate.

Training Services: The Company shall provide the Training Services, if needed to the
Customer, as deseribed in an Annexure A.

Control and Location of Services: The method and means of providing the Services
shall be under the exclusive control, management, and supervision of the Company,
while giving due consideration to the requests of Customer. Except as otherwise



specified in Annexure A, the Services (including data storage), shall be provided solely
from within India and on computing and data storage devices residing therein,

. Documentation: The documentation for the Services (the *Documentation™) will

accurately and completely describe the functions and features of the Services, including
all subsequent revisions thereto. The Documentation shall be understandable by a
Customer and shall provide Authonized Users with sufficient instruction such that an
Authorized User can become self-reliant with respect to access and use of the Services.
The Documentation shall be provided to the Customer post the deployment via email
registered with the Company.

. Limitations on Usage of Services, Platform, Implementation Services, Software on

the Customer: The Customer ggrees to use the Services & the Platform as per the usage
stated in the Order Form, Annexure A and the terms of this Agreement, The Customer
represents, covenants, and warrants that Customer will use the Services only in
compliance with this entire Agreement, the Company's standard published policies then
in effect and all applicable laws and regulations. The Company has the right to prohibit
any use of the Services it sufficiently believes to be (or alleged 1o be) in violation of the
foregoing with or without prior notice. In case there is any loss that is caused to the
Company due the violation of the Customer’s use of the Services, the Customer agrees
to indemnify and hold harmless Company against any such damages, losses, [abilities,
settlements and expenses (including without limitation costs and attorneys’ fees) in
contection with any claim or action that arises due o the said vielation.

2. ADDITIONAL SERVICES! IMPLEMENTATION SERVICES! MAINTENANCES
SUPPORT

.1,

2.3,

Technical Support: The Company shall provide the Technical Support, reasonably
necessary 10 provide the Services. The Technical Support is described in detail in
Annexure B. The Services Fees shall be inclusive of the fees for the Technical Support,

Maintenance: The Company shall provide corrections, modifications, enhancements,
upgrades 1o the Services o ensure proper funclionality of the Services, conforming in all
material respects 1o all the erteria set forth in the applicable Annexure A and the
Documentation, subject to the representations, warranties and warranty disclaimer set
forth in this Agreement. The required notice on any maintenance work to be performed
by the Company shall be provided by the Company viz email io the SPOC of the
Customer. The Company shall give the Customer an advance 2 days' notice if the
Company is providing any comections, modifications, enhancements, upgrades to the
Services or if AWS is not working (subject to AWS providing an advance 2 days” notice
to the Company about the noa-performance of their internal server).

3. PAYMENT TERMS



3. 1.

3.

3.3,

34

The Customer will pay the Company the fez set forth in each Order (the “Subscripfion

Fee™) for each Term, which is payable in advance before the access to the Services is
provided to the Customer.

3.L1 Ifthe Customer pays the Subscription Fee within 15 working days of receipt of the
Invoice, a discount equivalent to 5% (five per cent) of the total Invoice value
{inclusive of GST) shall be adjusted by the Company in next subscription.

3.1.2 If the Customer pays the Subscription Fee post 30 working days have elapsed
from the receipt of the Invoice, a late payment penanliy of 5% (five per cent) of
the total Invoice Value (inclusive of GST) shall be levied. This penalty will be
raised to 10% (len per cent) of the total Invoice value (inclusive of GST), if the
payment is not made within 60 working days from the date of receipt of the
Invoice.

3.01.3 For the purpose of Clause(s) 3.1.1 and 3.1.2, "working days” shall include all days
of the week, excluding Sundays and any Gazetted holidays.

3.1.4 The Company reserves the right to change the Fees or applicable charges and 1o
institute new charges and Fees at the end of the Initial Service Term or
then-current renewal term, upon thirty {30) days prior notice to Customer (which
may be sent by email ).

Customizations: The Customer may request customizations to be made depending on
its needs post deployment of the Services, The Company may also offer some additional
Services W the Customer post deployment. Once agreed upon by the Parties, the
Company shall levy a fee based on the customizations made, through invoices raised for
the additional Services that 15 being performed by the Company. Such additional
customizations post deployment shall be discussed and closed upon by the Parties and
recorded over email.

Il Customer believes that Company has billed Customer incorrectly, Cusiomer must
contact Company no later than 60 days afier the closing date on the first billing
statement in which the error or problem appeared, in order to receive an adjustment or
credit. Inquiries should be directed 1 Company's customer support department,

The Company may choose 1o bill through an invoice for the Services or any Additional
Services offered by the Company post the deployment of the Services, in which case,
full payment for invoices issued in any given month must be received by Company
thirty (30) days afler the mailing date of the invoice. Unpaid amounts are subject 1o a
finance charge of 10% per month on any outstanding balance, or the maximum
permitted by law, whichever is highar, plus all expenses of collection. Non- payment of
invoices by the Customer beyond 30 days of mising the invoice may result in immediaie
termination of the Services by the Company. Re-initiation of services post termination
will attract a re-initiation penalty of 23% of the amount mentioned in the Invoice issued



3.5,

by the Company. Customer shall be responsible for all taxes associated with Services,
based on Company’s net income.

Invoice will be raised on the date of creation of logins and on the day of providing any
additional services during the service term like:

3.5.1. Deployment of additional modules like scheduling system, reports dashboard

3.5.2. Other services which are not coversd in this Agreement

4. CUSTOMER DATA AND PRIVACY

4.1,

4.2,

4.3

Customer Data; Customer is and shall remain the sole and exclusive property owner
and shall own all right, title and interest in and 1o the Customer Data which shall include:
(a) Customer data collected, used, processed, stored, or generated as the result of the use
of the Services; and, (b) personally identifiable information collected, used, processed,
stored, or generated as the result of the use of the Services.

MNotwithstanding anything mentioned in Clause 4.1, the Company shall have the right (o
collect and analvze the Customer Data and other information relating to the use and
performance of various aspects of the Services and related systems and technologies
{including, without limitation, information concerning Customer Data and data derived
therefrom), and Company will be free (during the term hereof) to (i) use such
information and data to improve and enhance the Services and for other development,
diagnostic and corrective purposes in connection with the Services and other Company
offerings, and (ii) disclose such data solely in agpregate or other de-identified form in
connection with is Business. No rights or licenses are granted except as expressly set
forth herein. The Company may also disclose Customer Data if required by applicable
taw or by proper legal or governmental authority. The Company will give the Customer
prompt notice of any such legal or governmental demand and reasonably cooperate with
Customer in any effort to seek a protective order or atherwise to contest such required
distlosure, at Customer’s expense.

The Customer recognizes and agrees that hosting data online involves risks of
unauthorized disclosure or exposure and that, in accessing and using the Svstem,
Customer assumes such rsks. The Company will make the best efforts to provide a
secure and safe environment for the users of the product and to safeguard all confidential
user data. The Company offers no representation, warranty, or guarantee that Customer
Data will not be exposed or disclossd through errors, acts of omission/ commission of
third parties. The Company will have no responsibility or liability for the aceuracy of
data uploaded to the System by Customer or available on the system as a result o upload
and sharing by other Customers, including without limitation Customer Data and any
other data uploaded by Authorized Users.



4.4,

Customer Data Backup, Migration and Compatibility; As a pard of the Services, the
Company is responsible for maintaining a backup of Subscriber Data and for an orderly
and timely recovery of such data if the Services may be interrupted, Unless otherwise
described in an Annexure A, the Company shall maintain 2 contemporaneous backup of
Customer Data that can be recovered within 1-7 days at any point in time.

5. NON-DISCLOSURE OF CONFIDENTIAL INFORMATION

)

The Parties acknowledge that each Party may be exposed to or acquire communication
or data of the other party that is confidential, privileged communication not intended
be disclosed to third parties. Each party (the “Receiving Party™) also understands that the
other party (the “Disclosing Party™) has disclosed or may disclose business, technical or
financial information relating to the Disclosing Party’s business (hereinafier referred to
a5 “Proprietary Information® of the Disclosing Party). Proprictary Information of
Company includes non-public information regarding featwres, functionality and
performance of the Services. Proprietary Information of Customer inc¢ludes non-public
Customer data provided by Customer to Company to enable the provision of the
Services. The Receiving Party agrees: (i) to take reasonable precautions to protect such
Proprietary Information, and (ii) not to use (except in performance of the Services or as
otherwise permitted to the Company in Clause 4) or divulge to any third person any such
Proprietary Information. The Disclosing Party agrees that the forezoing shall not apply
with respect 1o any information after five (3) years following the disclosure thereol or
any information that the Receiving Parly can document (a) is or becomes generally
available to the public, or (b) was in its possession or known by it prior to receipt from
the Disclosing Party, or (&) was rightfully disclosed to it without restriction by a third
party, or (d) was independently developed without use of any Proprietary Information of
the Disclosing Party or () is required to be disclosed by law.

. The Parties agree o hold all Confidential Information {as defined with respect 1o either

Party in this Agreement) in strict confidence and not to copy, reproduce, sell, transfer, or
otherwise dispose of, give or disclose such Conflidential Information to third parties
other than employvess, agents, or subcontractors of a party who have a need to know in
connection with this Agreement or to vse such Confidential Informeation for any
purposes whatsoever other than the performance of this Agreement. The Parties agree to
advise and require their respective employees, agents, and subcontractors of their
obligations to keep all Confidential Information confidential.

6. PROPRIETARY INFORMATION AND INTELLECTUAL PROPERTY RIGHTS

6. 1.

The Company shall own and retain all right, title and interest in and to, including without
limitation (a) the Services and Sofiware, all improvements, enhancements or
modifications thereto, (b) any additional software, applications, inventions or other

)



technology developed in connection with the Services, Implementation Services or
Support, (c) all intellectual property rights related to any of the foregoing (d) all
graphics, user interfaces, logos, and trademarks reproduced through the Services and the
Platform, (e} Proprietary Information described in Clause 5. This Agreement does not
grant the Customer any intellectual property license or rights in or to the Services or
Software or the Platform or any of its components. Customer recognizes that the
Platform and its components as well as the Services are protected by copyright and other
laws,

6.2, Either Party shall retain the right to their respective Intellectual Property Rights (IPR).
Nothing in this Agreement is intended to confer, transfer, license, assign any PR,
registered or unregistered to each other,

b.3. Except as expressly set forth herein, no license is granted by either Party to the other in
any of the Confidential Information or Services or Software or Platform or anything
described in Clause 4.3, andor Clause 5 and/ or Clause 6.1, Nothing in this Agreement
shall be construed 1o grant to either party any ownership or other interest, in the
Confidential Information or Pre-existing Materials, except as may be provided under a
license specifically applicable to such Services or Platform or Software.

7. PUBLIC ANNOUNCEMENT OF THE PARTNERSHIP

The Customer agrees to make public the partnership between the Company and the Customer, by
making a minimum of six posts on various social media like LinkedIn, Facebook and Twitter.
These posts will be made over a period of six months from the date of signing of the Agreement
and will be made upon request by the Company, The posts will be made from the official secial
media accounts of the Customer.

8. REPRESENTATIONS AND WARRANTIES

B.1. Mutual: Each Party individually represents and warrants that:

B.1.1 it 15 duly incorporated, validly existing, and in good standing under the laws of
incorporation;

B.1.2.it has all requisite corporate power, financial capacity, and autherity to execute,
deliver, and perform its obligations under this Agreement;

B.1.3. the execution, delivery, and performance of this Agreement has been duly
authorized by it and this Agreement constintes the legal, valid, and binding
agreement of it and is enforceable against it in accordance with its terms, except a3
the enforceability thereof may be limited by bankruptey, insolvency,
reorganizations, moratoriums, and similar laws aftecting ereditors” rights generally
and by general equitable principles;

8.1.4. it shall comply with all applicable ceatral & state laws and regulations applicable 1o
the performance by it of its obligations under this Agreement and shall obtain all



8.1.5

applicable permits and licenses required of it in connection with its obligations
under this Agreement; and,

there is no outstanding litigation, arbitrated matter or other dispute to which it 15 a
party which, if decided unfavorably to it, would reasonably be expected to have a
potential or actual material adverse effect on its ability to fulfill its obligations under
this Agreement.

8.2. By Customer: The Customer represants and warrants that:

8.2.1.

8.2

8.2.3.

The Customer shall not, directly or indirectly: reverse engineer, decompile,
disessemble or otherwise aftempl 10 discover the source code, object code or
underlying structure, ideas, know-how or algorithms relevant to the Services or any
software, documentation or data related 1o the Services & Platform; modify,
translate, or create derivative weorks based on the Services & the Platform or any
Sofiware (except to the extent expressly permitted by Company or authorized within
the Services); use the Services or any Software for timesharing or service bureau
purposes or otherwise for the benefit of a third; or remove any proprietary notices or
labels which is part of the Services and the Platform.

The Customer shall not commission or enter into talks with other entities to develop

simifar solutions or products to perform the functionality of the Company’s Services
& Platform and Software responsible for performance of the Services, without
intimating the Company.

The Customer represents, covenanis, and warrants that Customer will use the
Services only in compliance with Company’s standard published policies then in
effect (the “Policy™) and all applicable laws and regulations.

8.2.4. The Customer shall solely be responsible for obtaining and maintaining any

equipment and ancillary services needed to connect to, access or otherwise use the
Services, including, without limitation, modems, hardware, servers, software,
operating systems, networking, web servers and the like { “Equipment™). Customer
shall alse be responsible for maintaining the security of the Equipment, Customer
account, passwords (including but not limited to administrative and user passwords)
and files, and for all uses of Customer aceount or the Equipment with or without
Customer's knowledpe or consentl. The Company 15 not responsible for any violation
of the Customer Data or any Confidential [nformation that occurs for the Customer
due to the usage of such Equipment.

8.3. By the Company: The Company represents and warrants that:

8.3.1.

The Company i= validly constinuted under the laws of India, is authorized to enter
into this agreement and has necessary legal and intellectual property rights in the

]



matetials, functionality and other components of the Services necessary to perform
its ohligations under this agreement.;

8.3.2 It shall disclese any third-party (which shall, for purposes of this Agreement, be
deemed a subconiractor) whose intellectual property is incorporated into the
Services or who is necessary for the performance of the Services and it shall
maintain in-force written agreements with such third-party.

B.3.3. It has the expertise to perform the Services in a competent, workmanlike, and
professional manner in accordance with and matching/ exceeding the applicable
industry standards;

B34 It will use commercially reasonable efforts lo ensure that no computer viruses,

£.4

8.3

malware, or similar jtams are introduced into the Customer computing and network
environment by the Services.

 Warranty Disclaimer: The Company shall use reasonable efforis consistent with
prevailing industry slandards (o maintain the Services in a manner which minimizes
errors and interruptions in the Services. However, the Services may be temporarily
unavailable for scheduled maintenance or for unscheduled emergency maintenance,
cither by Company or by third-party providers, or because of other causes beyond
Company’s reasonable control, but Company shall use reasonable efforts to provide
advance notice in wriling or by e-mail of any scheduled service disruption. The
Company does not warrant that the services will be uninterrupted or error free; nor does
it make any warranty as to the results that may be obtained from use of the Services.
Except as expressly set forth in this Section, the Services and Implementation Services
are provided on “as is” basis and the Company disclaims all warranties, express or
implied, including, but not kimited to, implied warranties of merchantability and fitness
for a pariicular purpose and non-infringement

Limitation of Company's Liability: Motwithstanding anything to the contrary, the
Company, its officers, affiliates, representatives, contractors and emplovees shall not be
responsible or liable with respect to any subject matter of this Agreement or terms and
conditions related thereto under any contract, negligence, strict liability {a) for error or
interruption of use or for loss or inaccuracy or corruption of any Customer Data or cost
of procurement of substitute goods, services or technology or loss of business; (b) for
any indirect, exemplary, incidental, special or consequential damages; (c) for any maiter
beyond Company's reasonable control as defined in Clause 12.1; or {(d) for any amounis
that, together with amounts associated with all other claims, exceed the fees paid by the
Customer to the Company for the Serviees under this agreement in the 12 months prier
to the act that gave rise to the liability. In case of non-performance of the Services as
promised, the maximum liability of the Company shall extend to the measurable loss or

10



refund of up to one year's fees, whichever is lower, This Clause shall not apply to
Clause 5, Clause 8 and intellectual property violation by the Company.

9. INDEMNIFICATION

2.1,

9.2,

The Company shall hold Customer harmless from liability to third parties resulting from
breach of any provisions of this Agreement by the Company, misrepresentation breach
of confidentiality obligations, infringement by the Service of any patent or any copyright
or misappropriation of any trade secret, provided Company is promptly notified of any
and all threats, claims and procesdings related thereto and given reasonable assistance
and the opportunity to assume sole control over defense and settlement; Company will
not be responsible for any settlement it does not approve in writing,. The foregoing
obligations do not apply with respect to portions or components of the Service (1) not
supplied by Company, (ii) made in whole or in part in accordance with Customer
specifications, (iii) that are modified after delivery by Company, (iv) combined with
other producis, processes or maiterials where the alleged infringement relates to such
combination, (v) where Customer continues allegedly infringing sctivity after being
notified thereof or after being informed of modifications that would have avoided the
alleged infringement, or (vi) where Customer’s use of the 5ervice is not strictly in
accordance with this Agreement.

The Company shall hold Customer harmless from the economic consequences of any
intellectual property infringement litigation. If, due to a claim of infringement, the
Services are held by a court of competent jurisdiction to be or are believed by Company
o be inlringing, Company may, af its option and expense (4) replace or modify the
Service to be non-infringing provided that such modification or replacement contains
substantially similar features and functionality, (b} obtain for Customer a license
continue using the Service, or (c) if neither of the foregoing is commercially practiceble,
terminate this Agreement and Customer’s rights hereunder and provide Customer a
refund of any prepaid, unused fees for the Service.

10. TERM AND TERMINATION

101,

10.2.

Subject to earlier termination as provided below, this Agreement is for the Initial Service
Term as specified in the Order Form and/or Annexure A. The Agreement can be
rencwed beyond the Initial Service Term after discussion between the Partics in writing
on such rencwal and may result in signing of a new Agreement.

Iin addition to any other remedies it may have, either Party may also terminate this
Agreement upon thirly (30) days’ written notice to the other Pary, for convenience, The
Apreement may be terminated by the Company with immediate affect due to non-
payment of the fees by the Customer. The Customer agrees to pay in full for the Services
up to and including the last day on which the Services are provided by the Company, in
case of termination by the Customer for any reason whatsoever,

11



10.3, Upon any termination, Company will make all Customer Data available to Customer for
electronic retrigval for a period of thirty (30) days post termination, but thereafier
Company will delete the stored Customer Data. All sections of this Agreement which by
their nature will survive termination, including, without limitation, accrued rights to
payment, confidentiality obligations, warranty diselaimers, and limitations of liability.

1814, Subject 1o a change in ownership of the Company (acquisition, merger ete), and prior to
the completion of such transfer of cwnership, the Company will undertake the best
efforts to allow assignment of this and other existing contracts 10 the new owners.
Ireespective of the outcome of such effons, the following options shall remain open to
the Customer:

10.4.1, Customer can choose to continue the contract with the new owners,
10.4.2, Customer can choose to terminate the contract.
10.4.3, Customer can renegotiate the terms of the contract with the new owners.

11. NOTICES

Any netice or other communication to be given by one Party to any other Parly under, or in
connection with, this Agreement shall be made in writing and signed by or on behalf of the
Party giving it. It shall be served by email and shall be deemed to be duly delivered when the
email is sent, or shall be deemed to be duly given or made when delivered (in the case of
personal delivery), or 4 (four) days after being despaiched in the post or courier, postage
prepaid, or by registered mail o such Party in the address specified below:

Company

Address: No 206, 2™ floor, Spaze Edge. Sector 47, Sohna Road, Gurgaon, Haryana, PIN
122001

Email: utsav{@reculta.com

Customer Address: Thiagarajar Schael of Management

(unit of Manickavasagam Charitable Foundation)
Pamban Swamy Magar,

Tiruparankundram

Madurai - 625005

0452 2484099

Email: venkiteswaranf@lsm.ac.in

12. DISPUTE RESOLUTION

12.1. This Agreement shall be governed by and construed in accordance with the laws of India
and shall be subject to the exclusive junisdiction of the competent courts in Delhi In the

12



event a dispute or difference arises in conmection with the interpretation or
implementation of this Agreement, the Parties 1o the dispute shall attempt in the first
instance 1o amicably resolve such dispute through mediation or conciliation as agreed by
the parties in writing. If the dispute is not resolved within 30 (thirty) days from the date
of commencement of discussions or such longer period as the Parties agree in writing,
then a Party shall refer the dispute to arbitration in accordance with the Arbitration and
Conciliation Act, 1996

12.2. Any and all dispute/difference between the Company and the Customer including in
relation to interpretation of this agreement shall be mandatorily referred o arbitration by
a sole arbitrator. In case the parties are unable to agree upon a sole arbitrator within 15
days of the written notice of dispute being received by the other party, the dispute shall
be decided by an arbitral tribunal comprising three members, with one arbitrator
appointed by each Party, and the two appointess jointly selecting the third arbitrator. The
process of appointment of the tribunal shall be completed within 1 month of the written
notice being received by the other party.

12.3. The arbitrator shall be a lawyer with at least 5 years of practising cxpericnce in
commercial law, transactions and litigation. The fee for the sole arbitrator or the arbitral
tribunal shall be in accordance with the Fourth Schedule of the Arbitration and
Conciliation Act, 19965,

12.4. The Arbitrators shall not be limited by the Code of Civil Procedure, 1908 and the Indian
Evidence Act and shall be lree 1o chart out the procedure 1o be followed in arbitration.

12.5. Final award must be passed by the arbitrators within 60 days of the appointment of the
sole arbitrator or the constitution of the tribunal, as the case may be. The parties agres
that this period is consistent with and within the outer limits prescribed in the Arbitration
and Conciliation Act, 1996 for passing of arbitral award.

12.6. The proceedings of arbitration and the award shall be made in English. In case of delays,
the arbitrator shall have the power (o awand cosls against the defaulting party.

12.7. The venue of proceedings shall be in Delhi and the arbitration shall be subject to The
Arbitration & Conciliation Act, 1996 and rules framed there under and under the
exclusive jurisdiction of the courts al Delhi,

12.8. The fees payable o the arbitrators (excluding any costs imposed for delay, but including
arbiteator fees and costs but excluding any filing fee pavable by a Party commencing the
arhitration} shall be borne equally by the Parties.

12.9, In case of fast track arbitration, arbitration shall be conducted as per fast track procedure
under Section 298 of the Arbitration and Conciliation Act, 1996, The arbitral tribunal

13



shall decide on the basis of written pleadings, documents and submissions filed by
parties without oral hearing, unless both parties request for an oral hearing or the tribunal

considers it necessary to have oral hearing for clarifying centain issues

12:19. For any issue with the Arbitral Award or any other legal issue that arises in
relation to this Agreement, the courts in Delhi shall have exclusive jurisdiction to handle any

guch

issues

12.1L. Motwithstanding the aforesaid provisions of this Agreement, in the event of any

breach or apprehended breach of the provisions of this Agreement, the Parties shall be
entitled, in addition to all other remedies, to an injunction, whether interlocutory or
preliminary, restraining any such breach, without recourss Lo arbitration.

13, MISCELLANEOUS

3.1

Entire Agreement: The terms of this Agreement, read with the Order Form, all the
attached Annexures and the Company’s Policies are the entire Agreement and
understanding with respect to the subject matter hereof. This Agreement shall constitute
the complete and exclusive statement of its terms and no extrinsic evidence whatsoever
may be introduced in any judicial, administrative, or other legal proceeding involving
this Agreement.

13.2 Foree Majeure: Neither Party shall be liable for delays or any failure to perform the

13.3.

Services or this Agreement due to causes beyond its rensonable control. Such delays
include, but are not limited to, fire, explosion, Mood or other natural catastrophe,
povernmental legislation, acts, orders, or regulation, strikes or labor difficulties, to the
extent not occasioned by the fault or negligence of the delayed party. Any such excuse
for delay shall last only as long as the event remains beyend the reasonable control of
the delayed party. However, the delayed party shall use its best elforts to minimize the
delays caused by any such event beyond its reasonable control. The delayed party must
notify the other party promptly upon the occurrence of any such event, or performance
by the delayed party will not be considered excused pursuant 1o this Section, and inform
the other party of its plans to resume performance.

Assignment of Agreement: The Company can directly or indirectly assign this
Agreement or the rights or duties created by this Agreement, only if such assignment is
effected in connection with 4 sale of the Company’s assets or stock or through merger,
an insolvency proceeding , after providing written information to the Customer of such
assignment.

14



In the case of an assignment by the Company, the Company represents and warrants that
it has all requisite rights and power to transfer any agreements or other rights with third-
parties whose software is incorporated into the Services or who are necessary for the
performance and use of the Services.

The Company shall not assign this Agreement without the written consent of the
Customer except as provided hereinabove.

13.4. Counterparts: This Agreement may be executed in one or more counterparts, each of
which shall be deemed an original, but all of which together shall constituee one and the
same Agresnent,

13.5. Amendments: No change, modification, or termination of any of the terms, provisions,
or conditions of this Agreement shall be effective unless made in writing and signed or
initialed by all signatories to this Agreement.

13.6. Severability: 1f any paragraph, sub-paragraph, or provision of this Agreement, or the
application of such paragraph, sub-paragraph, or provision, is held invalid or excessively
broad/ ambiguous by a court of competent jurisdiction, the remainder of this Agreement,
end the application of such paragraph, sub-paragraph, or provision to Persons, or
circumstances other than those with respect to which it is held invalid shall not be
afTected,

13.7. Waiver: The failure of a Party to insist upon strict adherence to any term of this
Agreement on any occasion shall not be considered a waiver thercof or deprive that
Party of the right thereafier to insist upon sirict adherence 1o that term or any other term
of this Agreement,

EACH PARTY ACKNOWLEDGES THAT IT HAS READ THIS AGREEMENT,
UNDERSTANDS IT, AND AGREES TO BE BOUND BY ITS TERMS, AND THAT THE
PERSON SIGNING ON ITS BEHALF HAS BEEN AUTHORIZED TO DO 50. THE PERSON
EXECUTING THIS AGREEMENT ON CUSTOMER’S BEHALF REPRESENTS THAT HE
OR SHE HaAS THE AUTHORITY TO BIND CUSTOMER TO THESE TERMS AND
CONDITIONS.

Signature: Signature:

For: Reculta Solutions Pvt, Litd. For: Thiagarajar School of Management
By: Utsav Bhattacharjee By

Designation: Director Designation:
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ANNEXURE A

Statement and Scope of Work

Annexure A provides the features that will be part of the Services,

The Services will be provided as per the specification in this Annexure, which will be shovn to
the Customer in a demo conducted for the Authorized Users

Part I- THE SERVICES

a) Start Date and End Date: 1™ Aupost, 2019 to 317 July, 2020

b) Authovized Users and Services Fees.

20 Placement Team Loging, | test login, | SPOC login and 480 student logins for the
Batch 2018-20 and 201%-21 of Thiagarajar Scheol of Management, Chennai.

Service Fee: INR 100000 {inclusive of GST) for the service period, payable in advance,
subject to the terms of Section 3 provided in the SAAS Agrezment.

¢) Feawres of the Services:

Pre-placement related activities

Database Managemeni

« Performance repors -

=]
L&)

o
o

Expected offers by domain gnd Sector mapped to student interest

Performance report for each member in the placement team (Mo. of companies tiacking va
no. of companies confirmed)

View of confirmed companies va companies in pipeline

View of expected avernge salares by domain
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# A streciured database that keeps track of the recrultment staluz with respect 1o each company
[Interasted / confirmed / denited)

»  History of recruitment with rezpect to each company (Expected ! Applisd! Shortlisted! Otfered
and any comments)

*  Archives of completed placement processes

Student! Bateh Management

# A snopshot of the entire batch will be available to the Placement Team at all times, This snapshot
can be downloaded in different formats and can be used to pitch to the companies. It will be
available in two formats:

s Charts
«  Excel (onling view and download available)
o Freezing unfreszing of the profiles will be available on click of a button

OV Verification

« Online resume builder - based on the details entered by the student, the resume gets auto-
generated as per the format of the Institute
OV format used will be provided by the [nstitule

»  Easy and efficient CV verification by validating proofs online

Application Management

s Create separate processes for every batch and manags them effectively (20019 summers, 2018
Laterals eto.]

Invite applications for companies added to & process with pre-set eligibility eriterta

Declare shortlists

Motify students over email / via portal for new applications, deadlines, reminders, shortlist atc.
Placement Team can downlead applicant Resume and Profiles on a click of a button and send it
Lo Commpanics

Industry Connect

v Easy for students 1o view the details of the companies visiting through the “news feed™ feature

«  Students read through what they like using the “Subscribe™ feature

v Placement team will be able (o monitor the content posted by the companies before the studenis
view it

»  One way communication only from companies fo stedents, student names. or any other
information peraining o the students will not bevisible o companies

Secarity

¢ Corporate Contact databage would be encrypied with the best encrvption commercially availabls.
Encryption key will be penerated by the placement team and would only be available to them to
access data
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® If the encryption key is not available users will enly see junk and the key will only be available to
the placement team, even the service provider will not have a copy of the same
Access controls can be provided within the team to manage information handling
All data on Reculta is managed using Amazon Web Services {AWS), which i the first and oy
global Cloud service provider (CSP) tn achieve full empanelment for delivering Public Cloud
services to government customers in India. For more information on Clowd Security, pleaze visit

hitps:/faws.amazon.com/compliance/data-privacy-fan/

Student Motifications

=  Sludent will be provided notifications via 3 mediums:
=  Mobile App
=  Email on the registered Student 1D
* In-App notifications on WebApp
* Placement Team can initiate notifications (as reminders) at multiple instances Lo maximize

applications for a company
» Motification are triggered at various levels — Invitation to a company’s application, reminders to

apply, deadline extensions, shortlist declarations, notifications for proof rejection  during
Yerification process etc,

Beports

* For analysis and reports which ore above and beyond those available on the platform, Reculta will
generate and deliver such analysis/reports for a fee upon request from Thiagarajor School of
Managemeni-

Mote: Placement Teams are the sole point of contact for the companies via Reculta. All activities
interfacing the Companies will be done solely by the placement tearn, the design of the product takes care
of this requirement,

Part 11 — Additional services

a) Reports

For analysis and reports which are above and bevond those available on the platform,
Company will generate and deliver such analysis'reports for a fee upon request from the
Customer

b) Additional features

For such features which will be made available to users above and beyond those currently
available on the platform, Company will offer the use of such features to the Customer at a
fee, which will reflect as an increment in the annual subscription fee per Authorized Data
Set (per campus).

Part 11 - Step-hy-step sequence of actions to be performed by both sides
a) Agreement to be signed, post-demo provided 1o the Customer



b} Invoice raised by the Company

¢) Payment released by the Customer

d) Company provides the tentative timeline for the development and testing of the
customizations within the company.

¢) The agreed customizations will then be tested by the customer

) Final deployment

Part IV - Performance Metrics for availability of the services

The software will be accessible 99.99% of the time. In case of a senous shortfall or default in
Flrﬂ'ﬁ'i.lji.ng the Services, the user designated as the authorized representative of the Customer will
give the Company 5 working days’ time to resolve the issuve, for which no payment will be
deducied. In case of a longer default, the company will give pro-rala credits equivalent to the
amount of cash, which will be offset against the next year's renewal fee. For example, if Services
have not been resiored for 10 days and the Customer has followed the procedure described
above, he shall be provided 10 days® of credit which will be offset against his renewal fag,
Continuous non-performance of the Services or maintenance of the Service Levels as described
in this annexure for & period of 15 days shall entitle the Customer to terminate the Agreement
immediately.
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Annexure- B
Support Terms

Company will provide Technical Support to Customer via both telephone and elecironic mail on
24*7 on the working days. Working days include all the weekdays excluding the holidays
declared by the Central Government.

Customer may initiate a helpdesk ticket during Support Hours by calling [B373988131] or any
time by emailing [supportfrecultz.com].

Company will use commercially reasonable efforts to respond to all Helpdesk tickets within two
{(2) business days.

The Company will also provide an escalation procedure to resolve requests that are not
responded within the above timeframe or are not satisfactorily resolved. Following are the
contact degails:

MName: Vidyarthi Baddireddy

Email Id: vidyahifreculta.com
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Annexure- O
Terms and Conditions for Authorised Users

The access and use of the Services by the Company via its Platfrom shall be govemed by
these Terms and Conditions for all Authorised Users seeking to access! use the Services.

An Authorised User would refer any user of the Services who has been authorized by the
Customer to access all such Services being provided by the Company on the Platform,
incloding but not limited to Placement Team, SPOC for the Customer, students and any
tester of the Services.

The Authorised User acknowledges that all mght, title, and interest in and 1o the Services and
the Software, together with its codes, sequences, derivative works, organization, structure,
interfaces, any documentation, data, tade names, trademarks, or other related materials
(collectively, the “Provider 1P™), is, and at all times shall remain, the sole and exclusive
property of Provider. The Provider [P contains trade secrets and proprietary information
owned by Provider and i5 protected by copyright laws of India (and other laws relating to
intellectual property). Except the right to use the Services, as expressly provided herein, this
Agreement docs nol grant to Clienl any rights o, or in, patents, copyrights, database rights,
trade sacrets, trade names, trademarks (whether registered or unregistered) or any other
rights or licenses with respect lo the Services or the Software.

The Authorised Llser shall not attempt, or directly or indirectly allow any other third party to
anempt to copy. modify, duplicate, create derivative works from, frame, mirror, republish,
reverse compile, disassemble, reverse engincer, download, transmit or distribute all or any
portion of the Services andfor Software in any form or media or by any means,
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5. Limited Warranty: Company warmrants that it has the power and authority to grant the
subscription for the Services granted to Authorised User hereunder. EXCEPT FOR THE
WARRANTY SET FORTH HEREIN, THE SERVICES ARE PROVIDED “AS 1S5,* AND
FROVIDER DISCLAIMS ANY AND ALL OTHER WARRANTIES, EXPRESS QR
IMPLIED, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF
MERCHANTABLITY OR FITNESS FOR A PARTICULAR PURPOSE,

6. Limitation of Remedy and Liability: The Authorised User represents that it accepts sole and
complete responsibility for: (i) the selection of the Services to achieve Authorised User's
infended results; (i) use of the Services: (iii) and the resulis obtained from Services.
Company does not warrant that the Authorised User’s use of the Services will be
uninterrupted or ermor-free. Authorised User shall not assert any claims against Company
based upon theories of neplizgence, gross negligence, strict liability, fraud, or
misrepresentation, and Authorised User shall defend Provider from any demand or ¢laim,
and indemnify and hold Company harmless from any and all losses, costs, expenses, or
damages, including reasonable attorneys® fees, directly or indirectly resulting from
Authorized User’s use of the Services. TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, [N NO EVENT SHALL COMPANY BE LIABLE FOR ANY
SPECIAL, INCIDENTAL, INDIRECT, CONSEQUENTIAL, PUNITIVE, EXEMPLARY
OR DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES
FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF
BUSINESS INFORMATION, OR ANY OTHER PECUNIARY LOSS) ARISING OUT OF
THE USE OF OR INABILITY TO USE THE SERVICES, WHETHER BASED UPON
CONTRACT, WARRANTY, TORT, NEGLIGENCE, STRICT LIABILITY OR
OTHERWISE, EVEN IF COMPANY HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

7. Any action under or concerning the use of the Services shall be brought exclusively in the
Court Of Delhi. The Autharised User and Company irrevocably agree and consent that said
forum is convenient and has jurisdiction to hear and decide any such action.

8. If any provision in these Terms and Conditions shall be held illegal, void, or unenforceable
due to any cause whatsoever, the remaining portions shall remain in full force and sffect.

9. Company will not be beld responsible for any delay or failute in provision of the Services to
the extent that such delay is caused by evenis or circumstances beyond the Company’s
reasonable control, including but not limited 1o fire, Mood, storm, act of God, war, malicious
damage, failure of a utility service or transport or telecommunications network.

BY USING THE SOFTWARE, YOU ACKNOWLEDGE THAT YOU HAVE READ THE TERMS
AND CONDITIONS, UNDERSTOOD IT, AND AGREE TO BE ROUND BY THEM. IF YOU DO
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NOT AGREE TO THE TERM OF THIS AGREEMENT, DO NOT USE THE SOFTWARE
APPLICATION ANINVOR THE DATA, AND EXIT NOW.



Frome Palaniappan <palaniappen@ am.oac.in:-

Sent] Thursday, Juna 27, 201% 10:54 Al

To: Prof. K vignesh Placement Chalr-TSM <placementi@ tsm.ac.in:=

Subject; Py 360 deghes Compus Placerment Management? Transgsasency and Effickency? We have
an answer |

Drear Sir,
Please update status.. to go forward...

Thanks & Regards,

Suba Ala Palaniappan

Senior Manager _ Finance B Admin
Thiagarajar School of Management,
MMadurai-62 5005

Contact: 70942 61291, 9585857756

Tearwork- Waorks

From: Yarun B <y n.r Ita.com

Sent: Wednesday, June 26, 201% 12:16 Pk

T Weankileswaran

Ce: venkiteswarani@grmail. com; Litsay Bhattacharfes; Kajal Malik; Palaniappan; accawnts; Vidvarthi
Raddiraddy; Paymeants Reculta; Medha Chatterjes

Subject: Re: 350 degres Carmpus Placement Management? Transparency and Efficiency? We hava an
angwer|

Dear Sir,
Trust you are doing pocd.
Thank you for choosing Reculta, As Discussed | am sending you the Invoice for Reculta

Subscription. Once the payment i done we can start with the Implementation process,
Looking forward for a speedy implementation.

Varun R

Business Development Manager, Reculta
+81 BOBE2 15069



On Wed, lun 26, 201% at 10:28 AM accounts <accounts@ism, ac, ine wrote;
&ir,

we enclosed the GST certificate for your reference.
Billing Address:

Thiagarajar School of Management

funit of Manickavasagam Charitable Foundation)
Pamban Swamy Nagar,

Tiruparankundram

hadurai - 625005

D457 2484099

Thanks & Regards

Sasikala P

Accounts Officer

Thiagarajar 5choal of Management {Unit of MCF)
Tiruparankundram

hadurai - 625005

Landline: 0452 - 2484099

Mohbile: 9976991179 / 9688543747

From: Venkiteswaran

Sent: Sunday, June 23, 2015 4:-19 P

Te: Varun R

Ce: Venkiteswaran; yenkitoswaranf@amall com: Wisav Bhattacharpae, Kajal pMallk; Vignesh K; Senthil
%) Sivasakthi.G; Palanlappan; accounts

Subject Re: 300 degree Campus Placement Managemant? Transparency and Efficiency? We have an
answer|

Thanks, Varun. Have requested our accounts department to send you the details
Thanks and regards,

Venkiteswaran

On 23-06-2019 15:33, Varun R wrote:

Dear Sir,

Thank you for choosing Recufta. Please do share the mentioned details for generating the
inwoice.

1. Billing Address

2. Full Mame of the Entity that needs to be mentioned on the Invoice
3.G5T Number



Along with the Invoice we will also share the draft agreement. Looking forward to 2 speedy
implermentation

Varun R

Business Developmeant Manager, Reculta
+81 BOBG2 15069

A portfalio company of

=1 CI[E

On Sum, Jun 23, 2019 at 1:26 PM Venkiteswaran <venkiteswarani@ism.ac. ine wrote:
Dear Varun,

Thank you for your email following up on your visit to TSM and discussion with us.
As discussed we are in principle agreeable to your proposal. We will get back to you
regarding the MOU on later this week on my return to TSM from my current travel
commitments. In the meanwhile you may kindly send your invoice for the current
yvear subscription.

Thanks and regards,

Venkiteswaran

Cn 20-06-201918:17, Varun R wrote:

Dear Sir,

Thank you for choasing Reculta, We are more than delighted to be associated with a
reputed Institution like Thiagarajar School of Management. We really believe Recultz can
change the way placements happen in TSM.

We are attaching the Proposal for TSM with the features offered and the pricing. Reculta is
offered at a discounted flat pricing of INR 1 lakh for 480 Logins Inclusive of G5T, We
look forward to a long term association and sending an Mol for 5 years.

Once you revert back with your confirmation we will be able to send the Invoice and
agresment copy. Looking fonsard to a speedy Implementation.

Varun R
Businass Developmeant Manager, Reculta
+51 B0862 15069



A portfolio company of
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On bon, Jun 17, 2009 at 4:25 PM Varun R <varun, r@cecylta oom s wiote:

Dear Sir,

It was & pleasure talking 1o you over phone. As discussed our team will be coming down to
campus on 20th June at 11 am to give a product demo to you and the placement team and
to discuss how Reculta can change they way campus placements happens at TSV, | will
shortly share a calendar reguest. Looking forward to meeting you in campus.

Varun R

Business Developmenti Manager, Reculta
+81 BOBGB215089

A portfolio company of

g
o clie
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On Tue, Apr 9, 2019 at 2:50 P Varun R <varunr@reculta.coms wrole:
Dear Prof. Venkiteswaran,

Grestings from Recultal

| am writing fo you to introduce Reculta, an Intelligent software for 360 degree
managemeant of Campus Placemeants.

Campuses lke IIM Ahmedabad, IIM Calcutta, NMIMS, IIFT, FMS, SP Jain Global,
IMT and a lot more are mremly runnlng plat::emErrts- an Reculta. We racently

Feculta was founded by \idyarlhd, Kajal and Utsayv (Placemant team from (1M
Ahmedabad and FMS Delhi} with the aim to help recruiters and institutions ease out
placement practices and make it transparant,



Key Clients
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During their MBA from 1IM Ahmedabad and FMS Dalhi. the team encountered
several gaps in the current systems of campus placements, irespactive of the
institutions. With the aid of technology, Reculta sesks to plug thess gaps and provide
significant benafits to colleges adopting this platform:

1. Transparency

All data and processes ara digitized and on the cloud, free form the chances of

rmaripulation.

2. Control

Gives control to you 1o manage each of the slakeholders iInvolved — placemeant

team, students, recruiters,

34,  Complete Oversight

Gel a bird's eye view on your placement procass end to end, with analytics at

institute, process, recruiter and even student level.

4. Improve Placement Outcome

We lnow institutes in our country are judged a lof by their placement oulcomes.

Reculta provides you the tools and funchionality to garner insights and improve

your placement oulcome year on year,

And alok more.....

It was a pleasure meeting you in campus, It would be great if we could have a
maating for 30 mins to discuss about Reculta and to give a short demo of the
product. As discussed we will be happy to come down do campus on 289th or 30th of
April as per your availability, We really believe wea can simplify campus placements
at Thiagarajar School of Management too. Will look forward to hearing back from
you!

Varun R

Businegss Development Manager, Reculta
+81 BOAS2 150689
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